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LOCAL BOARD FINDS RADIO 


AND NEWSPAPER ADVERTISING 
BRING EXCELLENT RETURNS 


Rochester Agents Claim More Than 
$100,000 Gain on Expenditure 
of $4,000 


USE TWO STATIONS ON AIR 











Regular Daily, Business and Foreign 
Language Newspapers Used 
for Press Advertising 





Insurance publicity valued at more than 
$100,000 to the members of the Under- 
Board of Rochester, N. Y., was 
gained last year through the expenditure 
of only $4,000, according to Follett L. 
Greeno, who was president up to th 
beginning of this year 


writers’ 


year. In his report. Lam)! 
the members of the board he said that 


the favorable kinds of new publicity could 
hardly be purchased at any price. The 
board utilized eight Rochester newspa- 
pers and organization bulletins and the 
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A Corporation which has stood the test 
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facilities of two local radio broadcasting 
stations to get its messages of insurance 
protection across to the public. The ex- 
perience of the Rochester local board is 
convincing evidence that local organiza- 
tion co-operative efforts in advertising 
can he made to pay handsome dividends. 

The Rochester agents used last year 
and are still using the facilities of radio 
broadcasting station WHEC for a fifteen 
minute program once a*veek, giving a 
musical program and announcements re- 
garding all lines of insurance. This pro- 
gram ran during the early part of 1930, 
was discontinued during the summer 
months and resumed in September. It 
is still running and will continue until 
the contract expires in April. 


Radio Programs Cost $1,600 


During the thirteen weeks between 
March 6 and May 29 last year a fifteen 
minute skit was presented each Thurs- 
day at 6:45 p. m. over Station WHAM, 
immediately preceding the Amos’n’ Andy 
program. An instrumental trio from the 
Rochester Civic Orchestra furnished a 
musical program of about ten minutes’ 
duration and the balance of the program 
Was dialogue, interspersed between the 
musical numbers, dealing largely with au- 
tomobile insurance. The total expense 
of the WHAM programs amounted to 
$1,170 and the total costs of all the radio 
advertising, including that over Station 
WHEC, was $1,593. 

The feature closing of each broadcast- 
ing pri »gram was the following: “If your 
agent is a member of the Underwriters’ 
Board of Rochester, or the Associated 
Insurers of Ontario, Wayne, Seneca and 
Yates counties, he will write your policies 
in old-line, non-assessable, ‘stock insur- 
ance companies at standard rates. Make 
sure that your agent is a member of the 
Board.” 

Roy A. Duffus, chairman of the broad- 
Casting committee and responsible large- 
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FEBRUARY, 1847 


Eighty-four years ago the Legislature of the Com- 


monwealth 


of Pennsylvania granted a charter to 


The Penn Mutual Life Insurance Company, of Phila- 
Business began on May 25 of that year. 


delphia. 


At the close of 1930 the $224,500 of insurance issued 
on the first day of the Company’s life had grown to 


$2,105,261,315 


and the 65 policies had expanded to 513,612. 


Our 


fifth home office, 


located on Independence 


Square, was occupied in 1915. In February, 1931, a six- 
teen-story addition to it is well under way, to give us 
space for an accelerated growth unprecedented in our 
earlier years. 


The Penn Mutual has an aggressive forward look to 
a still broader and-deeper place for life insurance in 
our financial and social structure. 


Wm. H. Kingsley, Vice President 


WM. A. LAW, President 


J. V. E. Westfall, Vice President 


Hugh D. Hart, Vice President 


THE PENN MUTUAL LIFE INSURANCE CO. 


PHILADELPHIA 


independence Square 


Founded 1847 
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LIFE PRESIDENTS OPPOSE 


HUGE CASH PAYMENT 10 
VETERANS AS UNECONOMIC 


E. D. Duffield in Washington; G. I. 
Cochran, W. A. Law and B. 
H. Walker Give Views 


BLOCK BUSINESS FINANCING 


Advantage Only Temporary; 
Enormous Borrowing Would 
Boost Interest Rates 





finbicial deaders generally are opposed 
to the proposed three billion dollar pay- 
t9 World War veterans, predicting 
effect 
financial situation 


and while the veterans would get some 
cash it would be at the expense of sound 
building for an early business recovery. 
Two prominent insurance men who ap- 


peared at committee hearings at Wash- 


ington this week were Edward ]). Duf- 
field, president of the Prudential, and 
H. W. George, treasurer of the Metro- 


politan. They believe that the proposed 
$3,400,000,000 to 


to cash the 


bond issue of provide 


money veterans’ bonus cer- 
tificates 


quences. 


would have harmful conse- 


Interviewed by daily papers on the 
subject are three life insurance company 
presidents. They are Coch- 
ran, president of the Pacific Mutual Life; 
William A. Law, president of the 
Mutual, and Bradford H. Walker, presi- 
dent of the Life of Vir- 
ginia. as follows: 

George I. Cochran, president of the 
Pacific Mutual: Our with 


money to invest would welcome the pro- 


George Il. 
Penn 


Insurance Co. 
Their comments were 


institution 


posed three billion veterans’ bonus as it 
would mean increased rates to all the 


borrowers of the country, including farm- 
er on farm loans and all other classes, 
but considering good of the 


country and business and financial con- 


the general 


ditions we very greatly endorse the com- 


ments of Treasurer Mellon. 


William A. Law, president of the Penn 
Mutual: In my 
sale 


judgment the proposed 
of three billions of dollars of gov- 
ernment bonds to finance 
nuses upset financial 
and greatly complicate the existing 
cult situation. It would 
necessary financing. An issue so large 
could only be absorbed by subscribers 
borrowing from banks as in Libery Loan 
campaigns during the war. 

Bradford H. Walker, president, Life 
Insurance Co. of Virginia: The leaders 
of industry are being urged to do every- 
thing within their power to relieve the 
unemployment situation and while I have 

(Continued on Page 8) 


veterans’ bo- 


would machinery 
diffi- 


prevent other 

















AMS Ee UNDERWRITER | ‘mare I 





























‘The 


Unresponsive - 
Prospect 


Many business men listen to a proposition 
all the way through without making any 
comment just sit back and think, or 
appear to think. Until they speak, you’ve 
no idea what’s going on in the back of 
their heads. 


Next time you’ re up against one of these 


silent men, don’t leave anything to chance. 


Stir his interest with the ~ trust approach.” 
Sell him the idea that he should think of his 
insurance in terms of income rather than of 


capital, and then suggest an estate analysis 





by the City Bank Farmers ‘Trust Company. 


The idea of having a trust company 
analyze his estate and make suggestions has 
a strong appeal. . 

Send today for an interesting booklet, 
“Selling More Insurance Through the 


Trust Approach.” 


CITY BANK FARMERS 
TRUST COMPANY 


22 WILLIAM STREET, New York CItTy 


Temporary Headquarters: 37 WALL STREET 


Sth Ave. at 41st Street... Madison Ave. at 42nd Street. . . Park Ave. at 57th Street 
181 Montague St., Brooklyn 


AFFILIATED WITH THE Natrionat Criry Bank or New York 
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INSURAN@E CLUB 


Photo Copyright—Courtesy Logue Bros. & Co. 
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PITTSRURCH 


By WILLIAM L. HADLEY 


The Insurance Club of Pittsburgh held 
another of its famous dinner-dance af- 
fairs at the William Penn Hotel in that 
city Monday night of this week. There 


were in attendance, including guests, 
about 900 persons. 
These annual dinner-dance meetings 


are not only interesting but notable af- 
fairs. Here are to be found represen- 
tatives from all branches of the many- 
sided business of insurance. This sort of 
kicks into a cocked hat the old thought 
that the several branches of the insur- 
ance business have nothing in common. 
In Pittsburgh they have plenty in com- 
mon. The party is notable, too, in that 
here again are to be found prominent 
personalities from all sections of the 
country, including top executives, heads 
of departments and managers of bureaus. 

\ glance at the honor guests tells the 
story in a nutshell. 

The list included Logan J. Borland, 
secrctary of the Great American; John 
C. Bunyan, assistant U. S. manager of 
the Ocean A. & G.; Sheldon Catlin, vice- 
President of the Insurance Co. of N. A.; 
«. 1. Cole, president of the National 
Union; A. J. Ferres, vice-president of 
the F. & C.; Frank A. Gantert, vice- 
President of the Fidelity & Guaranty 
Fire; F. W. Hoffrogge, vice-president of 
the New Amsterdam Casualty; Charles 
H. Holland, president of the Independ- 
ence Companies; G. F. Michelbacher, 
Vice-president of the Great American In- 
demuity; C. R. Newhouse, superintend- 
ent lability department, London Guaran- 
tee & Accident; C. A. Nottingham, as- 
Sistuit U. S. manager Liverpool & Lon- 
don & Globe; Harry F. Ogden, vice- 





president Fidelity & Guaranty Fire; J. F. 
O’Loughlin, production manager, Royal 
Indemnity; William A. Osgood, second 
vice-president Independence Companies; 
A. Duncan Reid, president Globe Indem- 
nity; Frederick Richardson, U. S. man- 
ager General Accident; H. G. Scott, vice- 
president Reliance Life; Arthur D. 
Spring, superintendent of agencies, Trav- 
elers; J. R. Stewart, secretary, Aetna 
(Fire); John D. Talley, secretary County 
Fire; Harold Warner, U. S. manager 
Royal and L. & L. & G.; N. A. Weed, 
president Republic Fire; Louis Wieder- 
hold, Jr., secretary Underwriters’ Asso- 
ciation of Middle Department; John G. 
York, assistant secretary Fidelity & De- 
posit. 
An Attractive City 


It is evident by the attendance that 
those who have been with the Insurance 
Club of Pittsburgh during past perform- 
ances prove that they enjoy them by re- 
peating. It is also obvious that they 
don’t do anything halfway in Pittsbugh. 
When the propulsion power of the steel 
city gets under way things are done in 
a manner which calls forth the best that 
is to be found in any community. 

And that folks outside of Pittsburgh 
know of and relish its hospitality is to 
be found in the fact that this year Pitts- 
burgh will be the host city to the annual 
meetings of the American Life Conven- 
tion and the National Association of 
Life Underwriters, two of the great or- 
ganizations of the business of life in- 
surance, one executive and the other pro- 
ductive in scope. 

Perhaps the greeting of President 
Charles H. Bokman to the guests attend- 
ing the dinner-dance tells better the ob- 


jects of the Insurance Club of Pitts- 
burgh than anything this writer might 
set down. He said: 

“You are cordially welcomed here as 
guests of the Insurance Club of Pitts- 
burgh. 

“This club occupies an unique position 
in the insurance fraternity of Allegheny 
County. Its membership embraces indi- 
viduals writing all classifications of in- 
surance. It enjoys a field of its own 
and while not infringing upon the activi- 
ties of the various group organizations 
will enthusiastically support their con- 
structive efforts. In its relations with 
members, companies, and the insurance 
buying public, it endeavors to encourage 
a better understanding and strives for 
better ethics in the conduct of the busi- 
ness. 

“We are pleased to have you here. We 
hope you will enjoy yourself and take 
away from this gathering higher ideals 
and a better knowledge of insurance—the 
greatest and finest business in our eco- 
nomic life!” 

New Commissioner Talks 

The toastmaster was W. Heber Dith- 
rich, judge of the Court of Common 
Pleas, Allegheny County. He introduced 
Charles F. Armstrong, the new insurance 
commissioner of Pennsylvania, his first 
appearance before an insurance gather- 
ing. Other speakers were Claris Adams, 
vice-president of the American Life of 
Detroit, and James A. Beha, general 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters. 

The new commissioner, who is 66 years 
old, gave a glowing eulogy of Governor 
Pinchot, saying in part: “I summon you 

(Continued on Page 41) 


Sees Life Insurance 
As Stronger Than Ever 


CLARIS ADAMS GIVES VIEWS 


Predicts Men of Large Means Will Buy 
In Volume Purely As a Sound 
Investment 


In an eloquent talk in which he pre- 
dicted a greater future than ever for life 
insurance because of the test to which 
it has been put in this period of depres- 
sion, Claris Adams, executive vice-presi- 
dent of the American Life of Detroit, 
held the interest of those gathered at 
the William Hotel on Monday 
evening for the fifth annual dinner of the 
Insurance Club of Pittsburgh. Mr. 
Adams made the statement that, if in 


Penn 


the next decade men of means do not 
buy large amounts of life insurance as an 
investment, there is something wrong 
with the selling forces of American life 
insurance. Life insurance, he said, en- 
ters 1931 stronger than ever before. The 
depression gave a new appreciation ot 
its value. 

“For the first time in many years,” 
said Mr. Adams, life insurance failed to 
break all existing records in 1930. Cur- 
rent writings fell off perceptibly and the 
increase of insurance in torce more se- 
riously. So far from being the source of 
concern, however, the record of 1930 is 
cause for real congratulation. Relatively 


(Continued on Page 17) 
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Contrary to the present trend, the John Hancock 
has announced an increase in dividends under its 1931 
Scale, for policies issued on the Preferred Risk Whole 
Life Plan. This contract is outstanding as to low gross 
premiums, low net premiums, as well as to cash values. 
The cash values are exactly the same as under our former 
ordinary life, starting at the end of the second year, 
and being full 3-1/2 legal reserves the fourth year 
and thereafter. It offers old stand-by ordinary life 
coverage in this new form. 


The broker who is faced with the competitive situation 
or who aims to offer his clients that which he considers 
the best available, can well afford to be familiar with 
this policy. 


Let us submit a Preferred Risk Illustration, or ask us 
for 1931 Dividend Scale as published for a five year 
period. When requested, such information will leave 
our office within one-half hour of inquiry. 








\ 
JOHN HANCOCK FULL LINE LIFE SER VICE 


TRUE PREFERRED RISK CLASSIFICATION FOR THE AI RISK 
PROMPT ACTION ON SURPLUS LINES PHOTOSTATS 
EQUITABLE RATING ON THE SUBSTANDARD RISK BY YEARS 
FAIR CONSIDERATION OF THE BORDERLINE CASE 
GROUP INSURANCE: ADVANTAGES TO BROKER AND INSURED 
NON-MEDICAL: $3000, AGES TEN TO FORTY-FIVE 
RETIREMENT ANNUITIES: FOR INDIVIDUALS OR PENSION PLANS 


goa H ARRY GARDINER AGENCY BROADWAY 
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s. T. Whatley Winner of 
1930 Brainard Trophy 


HE HAD AN OUTSTANDING YEAR 


R. H. Keffer, Lester O. Schriver, J. S. 
Smith and Paul R. Green Others 
to Win 


The S. T. Whatley general agency of 
\etna Life, Chicago, has been award- 
at company’s 1931 National Presi- 


the 
ed tl 
dent's trophy for showing the greatest 


sales and organization improvement dur- 


ing 1930 among the Aetna’s cighty gen- 
eral agencies. The agency did this de- 
spite the time needed for the National 
\ss: ciation of Life Underwriters’ affairs, 
Mr. \Whatley being president of that as- 
sociation most of the year. Morgan B. 
Brainard explains that he presents this 
trophy annually as an appropriate ac- 





5. T. WHATLEY 


knowledgement to the general agency 
doing most in general improvement in 
volume and quality of business, in con- 
servation of business already on the 
books and in development of full-time 
agents’ organization, as well as_ office 
efficiency. The Whatley agency increased 
its paid-for during the year by almost 
$1,000,000. Full-timers in the agency 
considerably increased their production. 

R. H. Keffer, 100 William street, New 
York, won the Eastern region award. 
He had an outstanding year in organiza- 
tion development and in his agency are 
two of the company’s 1930 million dol- 
lar producers. 

Lester O. Schriver, general agent in 
Peoria, won the Central region award; 
J. S. Smith, Houston, Tex., the Southern 
region award; and Paul R. Green, Salt 
Lake City, the Pacific region award. 





LODGE LIQUIDATION COMPLETED 


Thomas F. Behan Announces Completion 
of Affairs of Grand Lodge of Order 
Brith Abraham 
The liquidation of the United States 
Grand Lodge of the Order Brith Abra- 
ham, a fraternal benefit society formerly 
having home offices in New York City, 
has been completed, according to the 


annoincement made by Thomas F. Be- 
han, state superintendent of insurance 
in New York, last week. 

The order was placed in liquidation 
by an order of the Supreme Court, New 
York County, in December, 1927. At that 
time there were 171 subordinate lodges 
associated with the Grand Lodge and 
the membership was 4,582. The lodge in 
addition to fraternal and social features 
furnished life insurance and_ disability 
Insurance to members who desired it. 





MRS. FREDERICK H. ECKER DEAD 


Passed Away After Lingering Illness; 
Funeral Service at Fifth Avenue 
Presbyterian Church 
Mrs. Henrietta Worrall Ecker, wife of 
Frederick H. Ecker, president of the 
Metropolitan Life, died early Tuesday 
morning at 660 Park avenue, New York, 
after a lingering illness. Mrs. Ecker was 
born in Brooklyn and was the daughter 
of Thomas H. Harris and Mary Jane 
Worrall. She was married to Mr. Ecker 
June 25, 1890. While a resident of Brook- 
lyn, both before and after her marriage, 
she attended the Central Presbyterian 
Church and was active in the women’s 
organization of the church. In recent 
years she had attended the Fifth Avenue 
Presbyterian Church, New York, where 
funeral services were held in the chapel 
yesterday afternoon. The burial was at 

Woodlawn Cemetery. ; 

Two children survive her, Frederic W. 
Ecker, assistant treasurer of the Metro- 
politan Life, and Mrs. Heisler Harring- 
ton of Wilmington, Del. There are also 
four grandchildren. 





DR. GROSVENOR’S SON KILLED 

Allan L. Grosvenor, son of Dr. Frank 
L. Grosvenor, medical director of the 
Travelers, was killed last Saturday night 
when an automobile in which he was go- 
ing to Hartford collided with a Boston. 
& Maine express train. He was return- 
ing home from Williams College, where 
he was a senior. A classmate was killed 
at the same time. 


BUYING COAST CO. SHARES 


The annual report of the Goldman- 
Sachs Trading Corp. discloses that this 
company and its Pacific Coast affiliates 
have acquired additional stock of a num- 
ber of Coast banks and concerns includ- 
ing the Pacific Mutual Life and Western 
States Life. 





business 








Home Office Agency of Pacific Mutual 
to Be a Branch Office With John 
Henry Russell in Charge 
John Newton Russell, manager of the 
home office agency of the Pacific Mutual 
Life, has resigned and will take a vaca- 
tion. For a quarter of a century he has 





~ 


JOHN NEWTON RUSSELL 


been the home office agency manager. 
The agency will hereafter be conducted 
as a branch office with John Henry Rus- 
sell as manager. Upon John Newton 
Russell’s return he will continue with 
the office as agency adviser. He is one 
of the best known insurance men in the 
country and in 1916 was president of the 
National Association of Life Under- 
writers. 


foraman of 
exceptional 
attainments 


| A prominent insurance company 
| offers a desirable opportunity to the 


man who measures up. This man has 
a successful Life and Accident sales 
record, administrative ability, and is 
prepared to travel. . . . Replies, which 
will be treated confidentially, should 
give the applicant's age, education, 
experience, 
should say whether he is married 
or single. 


earnings, and 


Box 1158, The Eastern Underwriter 
110 Fulton St., New York City 


es 











JOHN NEWTON RUSSELL RESIGNS Accountant A. ¢ Ernst 


Has More Than Million 


NEW LINE WITH JOHN HANCOCK 


Member of Ernst & Ernst Which Has 
Offices in Fifty-Seven Cities; Some 
of His Many Activities 


Alwin C. Ernst, Cleveland, O., manag- 
Ing partner of Ernst & Ernst, certified 
public accountants, and nationally known, 
has taken out additional insurance with 
the John Hancock, making his complete 
line more than $1,000,000. Ernst & Ernst 
have offices in fifty-seven cities, with a 
head office, too, for continental business 
in Berlin, Germany. 

Under Mr. Ernst’s leadership the firm 
has been employed on some of the most 
important accounting matters in this 
country, a few of which are: 

Exhaustive examination of the United 
States Postoffice Department in connec- 
tion with cost of handling mail, simplifi- 
cation of system, etc.; investigation of 
the affairs of Geo. B. Cox, ex-political 
boss of Cincinnati, including defunct Cin- 
cinnati Trust Co. and many other indus- 
tries in which Mr. Cox was interested; 
examination of the affairs of Alexander 
Dowie, the first Apostle of the Church 
of Zion; investigation and reorganiza- 
tion of the Street Car System of Cleve- 
land under the so-called Taylor Grant; 
the investigation and negotiation of pur- 
chase of Dodge Brothers Company by 
Chrysler Corporation; extensive services 
during the war as a member of the spe- 
cial committee of three to plan details in 
connection with the First Liberty Loan 
and the personal direction of Libertv 
Bond operations with a number of Fed- 
eral Reserve banks. The most recent out- 
standing case is that of the Youngstown- 

3ethlehem Merger which resulted in a 
complete victory for Mr. Ernst’s firm 
after more than five months’ engagement 
and attendance at court. Mr. Ernst per- 
sonally was an expert witness and ex- 
plained in great detail many of the tech- 
nical and business features which he felt 
were necessary in connection with any 
large merger. 

The firm has commanded national at- 
tention for the active interest it has 
taken in educational and philanthropic 
institutions where it developed special 
systems and a corps of experts to render 
real assistance to such institutions so 
as to place their affairs on a more busi- 
nesslike basis. This includes leading uni- 
versities, hospitals and charitable and 
educational institutions of all kinds. Mr. 
Ernst has personally had charge of all 
the auditing details of the great com- 
munity chest’s financial operations in 
Cleveland since it originated during the 
war. 


Member of Many Clubs 


Mr. Ernst is a member of a great 
many leading clubs, including the Met- 
ropolitan, Recess and Bankers Clubs of 
New York City; the Union, Mid-Day, 
Pepper Pike, Mayfield, Chagrin Valley 
Hunt and others. He was born and edu- 
cated in Cleveland, Ohio, has a wife and 
four daughters, a town house at 2540 
Fairmount Boulevard and a country es- 
tate at Gates Mills, Ohio. 

Mr. Ernst has always been a firm ad- 
vocate of life insurance as a safeguard 
for men of large and middle sized es- 
tates. He has constantly advocated life 
insurance for large executives and banks 
and corporations as a protective feature 
to the shareholders. He has written 
many articles and has been widely quoted 
on life insurance as a protection as well 
as on many other technical subjects. He 
took out his first life insurance policy 
when he was eighteen years of age and 
has constantly added additional insur- 
ance until now he carries in excess of 
$1,000,000 and has been responsible for a 
great many corporations and leading ex- 
ecutives in taking on additional protec- 
tion. He is one of the heaviest insured 


men in Cleveland, if not in the State of 


Ohio. 
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New England Mutual Life 
Insurance Company 


37 Milk Street. Boston, Mass. 


GEORGE WILLARD SMITH, ‘resident 











Eighty-seventh Annual Statement, December 31, 1930 


leperance in Fete .. «4.0. So «Soe 4 $1,264,401,948.00 
New Insurance Paid-for in 1930. . . .. 137,429,657.00 





Se an a 2 encose 





The Assets of the Company are invested as follows: 


Government, Municipal, and Corporation Bonds . . . . . $115,845,681.00 
Mortgage Loans i +. ¢ oe on «@ @ w i 2 « « Sie 
Policy Loans and Premium Notes ie, ts ik ee oe, Ce 51,733,547.53 
Stocks of Railroads and Public Utilities . . . . . . . 2,678,334.00 


kes ek dk re ee ie a een a. Cee 3,666,798.00 
Cash in Banks at Interest, and Miscellaneous Assets . . . . 10,049,881.17 


ae $253,486,535.76 





The Liabilities of the Company are: 
Legal Reserve protecting 314,382 policies c « «» « «» ~» SRR ae 


Death and Endowment Claims, proofs in transit . . . . . 1,108,258.79 
Taxes Payable in 1931 and other expenses accrued e. Ges ees 1,181,684.12 
Premiums and Interest paid in advance . . . . . . . 687,900.02 


Dividends to Policyholders payable . . . . . . . . 2,947,463.45 
Special Contingent Liability Funds . . . . 2,250,000.00 


Liabilities . . . . . $226,057,153.40 


Surplus of Assets over Liabilities +s « « we « » Bese 
Less Dividend voted for 1931 - oe oe ok Ce 11,100,000.00 


Net Surplus b o- «e $16,329,382.36 











The amount of $11,100,000, voted for dividend distribution in 1931, 
maintains the present scale of dividends which has been in operation since 
1927. The Company has increased its dividend scale seven times in the 
last thirty-two years, and during this period no dividend scale of this 
Company has ever been reduced. 











The Company operates from coast to coast with general agencies in fifty-six important cities 


Oldest Chartered Life Insurance Company in America — 183 5 
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Provident Convention 
Stresses New Agents 


PLANS FOR THEIR DEVELOPMENT 


Recruiting and Training Topics Discussed 
at General Agents’ Meeting at Mis- 
sissippi Gulf Resort 


The General Agents’ Association of 
the Provident Mutual held its annual 
convention this week at the Edgewater 
Gulf Hotel, Edgewater Park, Miss., the 
theme being “Recruiting and Training 
Special Agents.” One feature of the con- 
vention was a series of four minute ad- 
dresses. Paul W. Schenck, Greensboro, 
N. C., presided. Arrangements for the 
mecting were under the direction of 
Vice-President M. A. Linton and Man- 
ager of Agencies Franklin C. Morss. 

Studies have recently been made of 
the company’s past experience to deter- 
mine the recruiting necessary for the 
company by a steady increase in new bus- 
iness to reach the rate of $200,000,000 in 
1935. In recent years the amount of 
business produced by new men within 
their first twelve months as Provident 
agents has been running at the rate of 
$13,000,000 to $14,000,000 a year. It is 
hoped that the amount of new business 
front new men during their first twelve 
months will be $36,500,000 in 1935. 

Prospecting 

The topics covered on the first after- 
noon of the Mississippi convention, cov- 
ering : technique of prospecting for and 
procuring new men follow: 


How to use the present agency force as a 
source of new men. 


How to make the Agency Builders’ Club 
more effective. , 
Use of present policyholders as source of 


new men, 
The use of direct mail, 
home office— 
Directly to prospective agents. 


either local or from 


To influential men suggesting possible 
agents. 

Examples of letters which have proved suc- 
cessful. 


Detinite plans successfully used by general 
agents to utilize their own contacts and to set 
aside a part of their time for recruiting pur- 
yoses, 

Definite methods of maintaining an adequate 
prospect list. 

Advertising as a method of prospecting for 
new meni. 

Examples of successful advertising copy. 

Value of college men just graduating. 

Methods of locating men from a given college 
or university from which representation is 
desired, 

Interchange of 
new agents. 

Getting special agents to suggest 
of prospective agents in other cities. 

Financial institutions—trust companies 
banks as source of prospective agents. 

Personnel directors in other institutions. 

The use of class methods for interesting 
groups of new men. 

The use of slide films to 
in the business. 

Value of company publications in interesting 
new men. 

Behind the scenes of a great business. 
Getting started. 

For the college man. 

For the successful man. 

Planned prospecting. 

Presenting the Provident Providor. 


information as to _ possible 
names 


and 


interest new men 


Sequence of ideas used in selling the job 
to new men. 

Standards to be observed in the selection 
of new men, 


Making New Men Successful 


At the second day’s sessions, the main 
topic being “Making the New Man Suc- 
cessful,” these subjects were discussed 
in explaining building of prospect lists: 

Announcement cards for new men to send 
to friends and acquaintances. 

died of friends and acquaintances in getting 
Started, 

As a source of leads. 
As prospects for insurance. 
Outline in detail methods which have proved 

_ successful. 

Use of particular center of influence method 
known as “Through the Center.’ 

Vrominent men as centers. 

Policyholders as centers. 

nerete examples of successfully teaching 
new men to construct worthwhile prospect lists. 

Examples of satisfactory use of booklet 


“Planned Prospecting.” 
, Importance of type of names and their num- 
er, 

Wee 


‘se of home office direct 
I se of local direct. mail. 
ephone prospecting. 


mail. 


Financing Plans 
Financing plans had these subdivisions 
of discussion: 
Is it possible to build an agency by concen- 





EXPERT LIFE SALESMAN WANTED 


Uptown brokerage office requires man to close life prospects. Must have 
frank and forceful personality and detailed knowledge of competitive figures 
and legal and tax problems. Distinct preference will be given to college 
graduates and men with Home Office organization experience. 


Extraordinary opportunity for ambitious man with professional attitude 
towards business, who has the presence and address necessary to close big 
prospects, but requires subjection to the discipline of an organization and long 


hours of concentrated work. 


Liberal starting salary and successful man will advance quickly. 
give complete picture of yourself, including age, religion, education, experi- 
We will be equally frank in answering you— 


ence, salary required, etc. 
and every letter will be answered. 


ADDRESS: 


Closer, c/o Eastern Underwriter, 110 Fulton Street, New York. 
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trating on the relatively small number of pros- 
pective agents who need no financing? 
Examples of successful recruiting without 
financing. 
Where financing is considered essential, what 
methods are most satisfactory? 
A salary in lieu of commission. 
Regular drawing account. 
Advances against unmatured first commis- 
sions. 
Advances on some other definite plan. 
Advances made to meet specific needs as 
they arise. 
Use of 45% graded contract without renewals 
until new agent has written a certain volume 
of business. 


Planning and Presentation 
On the third day the topic had to do 
with presentation. The discussions were 
on these topics: 

Planned sales presentations or habit talks. 
Examples of sales presentations which have 

been successfully used by new men. 

The value of simple presentation of a basic 

idea, 

Educational insurance. 

Mortgage coverage. 

The Provident Providor. 

The hill of life. 

Self-completing savings plan. 

Other subjects. 

Value of summary cards containing 

of service of a given contract. 

Perforated card used with 
vidor. 

Help by general agent or supervisor in anal- 

7, needs of individual prospects. 
Tse of so-called ‘‘Work Sheets.” 

Estere analysis—‘Mr. Wise Suggests.” 

Field work by general agent or supervisor. 
Examples of successful coaching on the job. 
Pitfalls to be avoided. 

How to get the agent to do the talking. 

Are commission credits split with the spe- 
cial agent? 

If they are not split at the outset, is there 
a definite arrangement for a split later on? 

Place of the educational course. 

Would it be desirable to develop an at- 
tractive set of preliminary booklets on 
basic principles and practical details to 
take the place of “Getting Started’? 

Instances of successful use of slide films in 

getting men into production quickly. 


outline 


Provident Pro- 








Experience with Provident Providor as an aid 
to production. 

As help in getting new men started. 

As stimulus to older men. 

What printed material in connection with 
the Providor has been most useful in 
practice? 

Value of leads from Providor advertising. 

Comparison of these leads with those ob- 
tained from general advertising. 





STAGES 77% GAIN OVER 1929 


Camps Agency of the Penn Mutual in 
Providence Shows Fast Progress; 
New Recruits Active 
A 77% gain over 1929 was registered 
by the Providence, R. I., agency of the 
Penn Mutual Life during the past year. 
Manuel Camps, Jr., general agent, reports 
that the agency’s 1930 paid business 
amounted to $2,623,158, comparing with 

the 1929 total of $1,541,415. 

The Providence agency now has twen- 
ty-four full time agents including those 
recently recruited in the Penn Mutual 
500 campaigning. Every one of these 
men have been recruited from fields other 
than life insurance and joined the Camps 
agency without any previous life insur- 
ance experience. Fourteen of these re- 
cruits have qualified since August 15. 





NEW YORK SALES CONGRESS 

The date of the eleventh annual sales 
congress and forty-fifth annual banquet 
of the Life Underwriters’ Association of 
the City of New York has been moved 
forward from Thursday, March 12, to 
Friday, March 6. An announcement of 
the program will be released at an early 
date. 





sible respect. 
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*Modern Life Insurance 
since 1645 


*'The Company has, by its retroactive 
principle, kept every policy, regardless 
of date of issue, up-to-date in every pos- 


Mutual Benefit Life Insurance Company 


Newark, New Jersey 














Insurance Soldier Of 

Fortune Visits N. Y. City 
H. W. WICKS SAILS FOR LONDON 
Will Organize British Business for Im- 


perial; Has Sold Insurance in Many 


Out of the Way Places 





Prior to sailing for Europe on Fri- 
day of last week H. W. Wicks, who is 
to start the organization of the Imperial 
Life of Canada in Great Britain, visited 
New York. In June William Ardern, 
who is to be manager in Great Britain, 
will sail. J. F. Weston, managing direc- 
tor of the company, will leave for Eng- 
land in a couple of weeks. Mr. Wicks’ 
first work will be to establish a branch 
in London. 

Few insurance men have had a wider 
experience than Mr. Wicks who might 
be called an insurance soldier of fortune. 
His father was an insurance man with 
the old Liverpool Victoria which later 
went into the Commercial Union fleet. 
H. W. Wicks had his first experience 
with the British Widows, later going 
with the Prudential of England in the 
home office. His first work as an agent 
came with the Canada Life in England, 
George Way of that company sending 
him out on cold canvass. At the time 
Wicks had impediment in his speech but 
he successfully overcame it. After a 
while he went with the Eagle, Star & 
sritish Dominion as inspector and branch 
manager. 

In 1920 Mr. Wicks joined the Sun as 
an agent. Two years later he went to 
the south of France, where he opened 
a branch office and for several years he 
hc id some remarkable human interest ex- 
perience selling insurance along the Med- 
iterranean. Appointed manager of the 
Sun at Malta he imported nine agents 
and pretty soon people were complain- 
ing of being over-solicited. One man 
came into the Sun office and declared 
that five agents of the Sun had called on 
him in one morning. Thé reason for this 
was that there were only 2,000 lives on 
the island of Malta which were real in- 
surance risks from the Sun Life stand- 
point. These 2,000 were card-indexed 
and persistently solicited. Mr. Wicks 
did reinsurance work in Italy and later 
sold Britishers life insurance all the way 
from Constantinople, and Cairo to Bar- 
celona. Returning to England, he be- 
came manager of the Sun at Liverpool, 
considerably increasing the business there 
in three years. 


COURSES AT CITY COLLEGE 


Life Insurance, Insurance and Business, 
and Fire, Casualty & Surety Courses 
Are Scheduled 
Courses in several phases of the busi- 
ness will be given at the School of Busi- 
ness of the College of the City of New 
York during the spring semester. The 
courses will include principles of life in- 
surance, insurance and business, and 

problems in fire, casualty and surety. 
The life insurance course will be con- 
ducted by Herbert Hoover, insurance 
manager for Cushman & Wakefield; the 
course in insurance and business by Dr. 
John J. Neuner, and the fire, casualty 
and surety course by Monroe Flegen- 
heimer, an experienced broker. 
VERMONT COMPANY DIRECTOR 
Hall Park McCullough, a member of 
the firm of Davis, Polk, Wardsell, Gardi- 
ner & Reed of New York, has been 
elected a member of the board of direc- 
tors of the National Life of Vermont, 
filling the vacancy caused by the death 
last year of Col. James B. Estey. Mr. 
McCullough is the son of the late Gen. 
John G. McCullough of Vermont, who 
also served the National Life as direc- 


tor from 1899 to 1915. 





MISSOURI ‘COMPANIES MERGE 
Two Missouri life companies, First Na- 
tional Life of America and Universal 
Life, have voted to consolidate under 


the name of First National Life of Am- 
erica. 
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Managers Hear Protest 
Against Bonus Payment 


APPLAUD TALK OF L. A. CERF, JR. 


Julian S. Myrick and Other Officers Re- 
Elected; Frank L. Jones Talks 
at Banquet 





At the meeting of the managers and 
general agents’ association of New York 
City at the Yale Club on Thursday night 
of last week, L. A. Cerf, Jr., manager, 
Fidelity Mutual Life, said he desired to 
step out of his character as secretary- 
treasurer of the managers’ association 
and register his protest against the 
United States Government issuing at the 
half billion 
bonds to pay a 
cash bonus to World War veterans of 
whom he is one. 

Among other things he said that plac- 
ing on the market at this time Govern- 
ment bonds of such heavy volume would 
have a depressing effect on business. He 
called attention to the fact that the re- 
cent industrial issues in Wall Street have 
not had a good reception. Julian S. 
Myrick, who is president of the associa- 
tion, said that he agreed with Mr. Cerf’s 
sentiments. The speech of Mr. Cerf was 
received with applause showing that he 
echoed what was in the minds of those 
present. 

The association re-clected all officers. 
In addition to President Myrick and Sec- 
retary-Treasurer Cerf, E. G. McWilliam 
was re-elected vice-president. Commit- 
tees on rebating and other topics had 
nothing to report of interest. 


present time three and a 


dollars in Government 


Frank L. Jones Stresses Persistence 

of Business 

The meeting was followed by a din- 
ner, the chief speaker being Frank L. 
Tones, vice-president of the Equitable 
Life Assurance .Society. Mr. Jones de- 
clared that the Equitable was receiving 
a picture of every one of its agencies 
showing the development of the agency, 
its production, unit organization, business 
management and agency personnel, with 
the agency’s average premium, acquisition 
club members, correspondence 
course graduates,’ field course graduates 
and various other items all available at 
a glance on a chart. 

He declared that the Equitable Society 
is not judging agents by volume, volume 
being only one consideration. He re- 
garded persistency as of equal impor- 
tance. He gave a brief description of 
what facts and results should be con- 
sidered in an estimate of a well-run 
agency. 


cost, 


Cc. B. METZGER PROMOTED 
Former Assistant to President of Edward 
A. Woods Company Is Appointed 
Superintendent 
The appointment of C. B. Metzger as 
superintendent of the Edward A. Woods 
Co., general agent of the Equitable So- 
ciety in Pittsburgh, was announced last 
week by William M. Duff, president of 

the company. 
Mr. Metzger, a graduate of the Uni- 


versity of Pittsburgh with B.S. and M.A. 
degrees, joined the Woods agency in 
July, 1924, as statistician and director 


of research. He collaborated with Fd- 
ward A. Woods in writing several im- 
portant insurance books. Tater in 1927 
Mr. Metzger took up agency work and 
in 1928 was appointed assistant manager 
In 1929 he was made assistant to the 
president and qualified as a Chartered 
Life Underwriter. 


EMPIRE TRUST BOOKLET 
The Empire Trust, 120 Broadway, New 
York, has brought out a vest pocket 
diary which contains in handy references 
form considerable information about es- 
tate taxes, laws and general trust mat- 
ters. 


BALTIMORE CONFERENCE 

The Baltimore agency of the Mutual 
Benefit Life will 
ference Monday, February 9, with the 
Washington, D. C., agency present as 
guests for the day. L. A. Spalding, gen- 
eral agent at Baltimore, will have charge 
of the meeting and H. Lawrence Choate, 
general agent at Washington, will also 
speak. Agency Vice-President Oliver 
Thurman, William H. Beers, special 
agency assistant at the home office who 
took up his new duties this week, and 
Dr. Reider, medical director, will be pres- 
ent from the home office. 











hold its annual con-. 





Central Hanover’s 
attitude toward life 
underwriters is 
strictly impartial. 
Our procedure is 
to ask the client for 
the name of his 
own underwriter 
and then get in 
touch with him. 


ENTRAL HANOVER 


BANK AND TRUST COMPANY 
NEW YORK 


15 Offices in 15 Manhattan Centers 
Representatives in London, Paris, Berlin and Buenos Aires 
No Securities For Sale 


CaPITAL, SURPLUS AND UNDIVIDED PROFITS OVER 108 MILLION DOLLARS 


REDUCES POLICY RATES 


The Western & Southern Life has re- 
duced premium rates on its Commercial 
Whole Life policies. It has also an- 
nounced the reduction on the minimum 
amount of insurance to $1,000 and that 
applications may be written from ages 
ten to forty-five years nearest birthday. 





TO MEET IN CINCINNATI 
The annual convention of the field 
force of the Western & Southern Life 


will be held in Cincinnati on March 26, 
27 and 28. 























Cash Bonus 


(Continued from Page 1) 


the deepest respect and abiding esteem 
for our war veterans, I believe that the 
immediate payment of the adjusted sery- 
ice certificates would tend to retard the 
efforts now being made. It would in my 
opinion adversely affect the bond mar- 
ket, increase interest rates, make it more 
difficult to raise capital needed by our 
industries, and therefore prolong unem- 
ployment and depression. 


President Duffield Talks to Committee 


President Duffield appeared before the 
Ways and Means Committee. Mr. [Duf- 
field gave his belief that with the present 
financial situation the economic struc- 
ture would be seriously disturbed hy a 
Government bond issue sufficient to pay 
off the certificates. Insurance and other 
companies or banks which are large 
holders of bonds might be compelled to 
prepare themselves by disposing of some 
of their present securities, possibly »: a 
loss. 





DINE COMMISSIONER READ 





More Than Three Hundred Insurance 
Men and Others Turn Out for Okla- 
homa City Affair 


Oklahoma insurance men, led by Edwin - 


Starkey, vice-president of the Mid-Con- 
tinent Life, on January 26 gave a han- 
quet in honor of J. G. Read, Oklahoma 
commissioner, and new president of the 
National Convention of Insurance Un- 
derwriters. More than 300 were present. 
Attorney General J. Berry King was 
toastmaster. 

The principal tribute of the evening 
was paid by Judge James R. Tolbert 
of Hobart, Okla., a former neighbor of 
Commissioner Read. Mr. Read carried 
seventy-five of the seventy-seven coun- 
ties of the state in the past two elec- 
tions. He spoke of the commissioners’ 
convention as being the protector of the 
nublic and safeguarding industrial and 
financial development. He said insurance 
had weathered the economic storm in 
splendid fashion. 

Other guests included J. T. Jones, new 
fire marshal; William Murdock, secre- 
tary of the insurance board; Joe B. 
Thompson, assistant insurance commis- 
sioner; and George E. Lackey. president 
of the National Association of Life Un- 
derwriters. 





A. ROSENSTEIN LUNCHEON 





Plans Made for Three Month Campaign 

With a Goal of $4,000,000; F. L. 

Jones and A. G. Borden Talk 

The A. Rosenstein agency of the Equit- 
able Life Assurance Society, New York, 
which has made rapid progress in a short 
time, gave a luncheon at the McAlpin 
on Saturday to inaugurate a campaign 
starting February 2 which will continue 
until April 30. An attempt will be made 
to write $4,000,000 in three months. As- 
sisting Mr. Rosenstein in charge of the 
campaign will be Leo Eisen, William J. 
Rafferty, Milton W. Heller and Sylvester 
J. Walker. One feature of the luncheon 
was the handing to Manager Rosenstein 
of seventy-three applications for $1,()60,- 
000, written in four days. 

H. C. Nolting was toastmaster at the 
luncheon. Short talks were made by 
Vice-Presidents Frank L. Jones and Al- 
bert G. Borden. 


TO ELECT OFFICERS 


Stockholders of the First National ite 
of America will meet in the home offices, 
St. Louis, Mo. February 12 to elect of- 
ficers and directors. The merger of the 


First National with the Universal |ife 
is under way. 
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How Missouri State 
Handled Bank Deposits 


TOOK DRASTIC SALVAGE VIEW 





Annual Report of President Taylor 
Shows Company in Strong Position; 
Mortgage Loans Decreased 





President Taylor has sent to stock- 
holders of the Missouri State Life the 
thirtyv-ninth annual report. It reveals 
that ‘he company closed the year with a 
billion and a quarter insurance in force, 
assets of $151,628,921; total income of the 
year of $40,559,197, including premium 
incor ie of $29,730,204. At the end of the 
year the company held $38,397,653 in 
bonds, an increase of $2,015,563, and $42,- 
428,03 of mortgages, a decrease of $1,- 
193,23 in mortgage loans. 

Th. most interesting feature of the an- 
nual statement is the surplus account, 
show ing that the company had appor- 
i for policy dividends $1,096,022, 


tone 
placed in a contingency reserve for in- 
vest: ent $600,000 and had in addition a 
free surplus of $1,616,561 in addition to 
the $5,000,000 of capital stock. These va- 
i items made the total surplus 
$8,312,583. 


Broadminded Attitude 


‘he free surplus of $1,616,561 is net 
after the company, in keeping with the 
broadminded attitude of the present ad- 
ministration, had written off book value 
of more than $400,000; had fully com- 
plied with every recommendation made 
by examiners in the recent Convention 
Examination, and had charged off more 
than the most drastic of appraisals and 
thorough investigation indicated that the 
company might lose on its deposits in the 
failure of the Bank of Tennessee and 
the closing of a large bank in Louisville 
where the company had deposits. An 
example of how assets were cut down 
assets in compiling the statement is its 
$130,000 deposit in the Louisville bank. 
The company charged off all of this 
$130,000 although competent financial ex- 
perts on bank salvaging said that prob- 
ably 75% of this deposit might be saved. 
The same method of figuring was made 
with the Bank of Tennessce deposit. The 
most the company could possibly lose 
there was taken into consideration in 
compiling the salvage of this deposit. 
The administration of the business of 
the International Life, reinsured in 1928, 
showed an increase in assets and remark- 
able persistency of business. The mor- 
tality on that business was somewhat 
higher than last year. The mortality to 
expected of the Missouri State Life was 
06.5%. During the vear the company set 
up extra reserves for investments so as 
to increase the net cash reserve for that 
purpose to $600,000, and, in addition, to 
write off book values in the interest of 
conservation to the extent of more than 
$400,000. 


Optimistic About 1931 


President Taylor said in part in his 
report : 


We have undertaken to make the statement 
of our assets and of our reserves just as con- 
Servative as possible so that we start the new 
year on a sound and constructive basis. Some 
of the larger banks that closed found us with 
deposits protected wholly or in part by collateral 
Security or surety bonds, and in all such cases 


we have charged off more than competent ap- 
Praisal and thorough investigation indicated 
would be the net loss. 

Sinee T have been president of this company 
NO new mortgage loan has been made that is 
now default. either as to principal or interest. 
We lave $5,000,000 farm lands that we are sell- 
mg on what we think is a sound basis. This 


Inve ent constitutes but a small part of the 


ADDRESSES KIWANIS CLUB 
An interesting address on the invest- 
ment value of life insurance was made 


by Howard C. Lawrence. general agent 
in Now Jersey for the Lincoln National 
Life. before the members of the Hack- 
ettst.wn Kiwanis Club, on Tuesday, Feb- 


Tuary 2, 
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total when considered in connection with the to- 
tal assets. We feel that in another year or two 
the proportion will be very small indeed. Of the 
company’s real estate 60% is in improved city 
property, most of which yields a very satisfactory 
return, while the farm lands constitute less than 
5% of the company’s holdings. 

As I have heretofore stated, with all of its 
stability, the life insurance business is not en- 
tirely immune from things which affect business 
in general. With our demonstrated ability to 
maintain a sound financial position and increase 
our insurance in force, and our assets during a 
neriod like that just past, we can reasonably ex- 
pect 1931 to show substantial improvement in 
all directions. 





NEW DIRECTORS 


W. W. Zachary, L. J. Kalmbach and E. 
C. Wightman on Lincoln National 
Board; Gains Made by Company 


The increase of insurance in force of 
the Lincoln National Life for 1930 
amounted to more than $78,000,000, or 
11%. Renewals of the company last vear 
were 2% better than in the previous 
vear. Net earnings totaled $600,000 and 
gross earnings, $24,000,000. Assets in- 
creased during the year to $76.000.000. 
Both earnings and assets of 1930 repre- 
sented 9% gains over the previous year. 

Other features of the stockholders’ 
meeting were the announcement of the 
declaration of a 20% dividend, plus an 
extra 5% dividend, both to be payable 
auarterly during the present year, and 
the election of three new directors. At 
a subsequent meeting of the board of 


directors, all the major officers of the. 


company were re-elected. 

The new directors of the Lincoln Na- 
tional are: W. W. Zachary of New York, 
one of the specialists with the American 
Founders Corp.; L. J. Kalmbach of Fort 
Wayne, assistant secretary of the com- 
pany; and E. C. Wightman of Fort 
Wayne. assistant secretarv of the com- 
nany. These men replaced on the board 
C. H. English, T. D. Hughes and W. 
A. Watts. Samuel M. Foster, chairman 
of the board, presided at the meeting. 





CAN USE A. M. T. TABLE 


A bill has been introduced in the In- 
diana Senate by Senator Doogs which 
would provide that all life insurance com- 
panies in the state may use the “Amer- 
ican men ultimate” table of mortality giv- 
ing the companies a lower mortality rate. 
The bill was referred to the committee 
on insurance. A similar bill has been 
introduced at previous sessions in Indi- 
ana, but never has been passed. 


ENGELSMAN HEADS COMMITTEE 


To Carry On Advertising Campaign of 
Life Underwriters’ Association; 
Bawden Edits Bulletin 
Ralph G. Engelsman, general agent for 
the Penn Mutual at 150 Broadway, New 
York, has been appointed chairman of 
the advertising committee of the Life 
Underwriters’ Association of New York 
City. In announcing the appointment 
President Leon Gilbert Simon paid a 
tribute to the work of Frank J. Mulligan, 
Guardian, who, as chairman of this com- 
mittee, launched the association’s co-op- 
erative advertising campaign in the New 
York papers. Mr. Mulligan also did ex- 
cellent work as editor of the association 
bulletin and he resigns these two offices 
only because of the pressure of his ner- 
sonal business. The Bulletin will here- 
after be edited by William C. Bawden, 
executive manager of the association. 





VIRGINIA COMPANY ELECTIONS 


A. Carlton McKenney and Others Ad- 
vanced by Life Insurance Co. of Vir- 
ginia; -1930 Figures 
A. Carlton McKenney has been elected 
first vice-president of the Life Insurance 
Co..of Virginia, succeeding the late W. T. 
L. Rogerson, whose death occurred last 
March. The office has been unfilled in 
the meantime. Mr. McKenney was pre- 

viously vice-president and treasurer. 

Frank T. Hill, formerly assistant treas- 
urer, succeeds Mr. McKenney as treas- 
urer, while Herbert B. Lee, formerly 
chief clerk in the treasurer’s office, is 
named assistant treasurer. 

During the past vear the Virginia com- 
pany added $937.000 to its surplus, mak- 
ing a total surplus of $4,436.000. There 
was a net increase of $1,414,000 of in- 
surance in force, bringing the company’s 
total amount in force to $375,243,000. 





FEATURES CONSERVATION 

H. Lawrence Choate, general agent for 
the Mutual Benefit Life at Washington, 
1D. C., is urging upon his agents increased 
attention to the problem of conservation, 
which he views as the most pressing item 
in the life underwriters’ program today. 
His agency has an excellent record on 
renewals and has done much in the pres- 
ent situation to offset the danger inher- 
ent in increased policy loans. 
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K. G. GUMM ADVANCED 


The National Life of Vermont has 
appointed Karl G. Gumm assistant super- 
intendent of agencies. He has been 
agency supervisor during the past year 
and previously was agent, supervisor and 
manager in the field. 
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Through Insurance 
You Can Build an 
IMMEDIATE 


Younger business men—men also whose estates have 


depreciated —can provide immediate family protection through 


Adequate life insurance is an essential element in almost 
‘every estate. Simply and surely it provides that ready cash which 
is always required in estate settlement. 

To complete your insurance protection, make your 
policies payable to Chatham Phenix as trustee under a properly 
drawn trust agreement. By so doing, you enlist the century-long 
experience of this complete and neighborly bank, provide in: 
creased security for your heirs, relieve them from the task of 


investing large sums, and save that heaviest of all tolls —the 


Ustate 





THIS advertisement is one of a series on the sub- 
ject of Insurance Trusts which Chatham Phenix is 
inserting in local newspapers. Each advertisement 
reaches a total of more than 2,700,000 readers. In 
addition more than 50,000 reprints are sent through 
the mail to likely prospects. 

Chatham Phenix cooperates fully with insurance 
underwriters. We will be glad to send reprints of 
our advertisements and a copy of our booklet, “The 


Life Insurance Trust and Its Uses”, on request. 








CHATHAM 


NATIONAL BANK AnbD TRUST COMPANY 
Established 1812 
Main Officc, 149 Broadway — 15 Convenient Branches 


Resources over $300,000,000 
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CONSERVATION MAGAZINE 


Herbert G. Shimp Editor of Publication 
Issued by American Conserva- 
tion Co. 





The American Conservationist is being 
published in Chicago under the editorship 
of Herbert G. Shimp, who is also presi- 
dent of the American Conservation Co. 
Frederic FE. White is vice-president and 
William T. Stevens is secretary of the 
company. 

While the American Conservationist is 
published primarily for the field force of 
- American Conservation Co. it has 
been decided to broaden its scope to 
cover the entire subject of conservation. 
The paper is well printed with articles 
of a constructive nature. One of the 
most interesting articles in the magazine 


is called “How Life Insurance Got Its 
First Great Impetus.” William Clen- 
denin is author and it has to do with 


Lloyd’s. The article features a_ policy 
written on the life of Napoleon Bona- 
parte in 1813 


EXTENDS GROUP COVERAGE 





American Chain Company Adds_ to 
Equitable Society Insurance Contract; 
Subsidiary Company Covered 
Through a new Equitable Society con- 
tract the American Chain Company is 
providing group life insurance amounting 
to $663,000 for employes of the Highland 
Iron & Steel Company, a subsidiary at 
Terre Haute, Ind. This contract is in 
addition to one that originated in 1921, 
under which 4,300 employes of the Amer- 
ican Chain Company and its other sub- 
sidiaries, were covered with group for 

approximately $3,605,000. 

Under the earlier contract the entire 
cost of group life insurance has been 
borne by the American Chain Company. 
\t the Terre Haute plant, however, ac- 
cording to William T. Morris, vice- 
president of the company, in addition to 
insurance provided by the company for 
360 emploves, the same employes and 
the company share the cost of additional 
insurance. Both contracts provide that 
in the event that an employe is totally 
and permanently disabled before age 
sixty he may receive the full amount of 
his group life insurance, with interest, in 
monthly instalments. 

Since the original contract was en- 
tered into, the Equitable Society has 
paid to beneficiaries of deceased em- 
ployes a total of $192.300 and directly to 
other employes disability benefits aggre- 
gating $12,500. 


NON-MEDICAL 
American Life Convention Bulletin Dis- 
cusses Experience of Companies; 
Some Facts Made Public 

Non-medical insurance is discussed in 
a bulletin from the press bureau of the 
American Life Convention sent this week 
to newspapers. The age of 45 is gener- 
ally accepted as the limit at which cither 
men or women can be safelv sold insur- 
ance without such examination. Thirty- 
two American Life Convention companies 
report favorable experience with non- 
medical. Only five companies writing 
non-medical confine their operations to 
male risks. Twenty-seven companies ac- 
cept single women on the basis of men, 
but don’t accept married women without 
a medical examination. Maximum amount 
of non-medical protection is generally 
$2.500 for men. Thirty-cight companies 
write non-medical on substandard risks 
without restrictions. 


PALM READING AGENT 
Although Edward W. Evans has been 


with the Actna Life, R. H. Keffer Agen- 
cy, New York, for only five weeks his 
personality and methods have attracted 


the attention of Earl Sparling, staff writ- 
er on the New York “Telegram,” who 
gave him a column in the January 30 
issue of the paper. Evans is a palmist 
and makes many of his approaches 
through palmistry, which was the basis 


of the Sparling story. 


LEAD LINCOLN NATIONAL 





C. M. Varde of Chicago Leading Pro- 
ducer; O. D. Douglas Agency of San 
Antonio Leading Agency 


The following are the ten Lincoln Na- 
tional Life field leaders for the year 
1930, listed according to personal paid 
business: C. M. Varde, Chicago; H. C. 
Lawrence, Newark; T. I. Ramer, Wilkes- 
Barre, Pa; G. S. Perrin, Salt Lake City; 
Clyde Chaddick, San Antonio, Tex.; J. 
Wade Bailey, Fort Wayne, Ind.; L. R. 
Lay, El Paso, Tex.; C. R. Gowan, Salt 
Lake City; W. L. Whalen, Philadelphia, 
and H. E. Campbell, Columbus, O. 

The leading Lincoln National Life 
agencies for the entire year of 1930 in 
order of their rank are: O. D. Doug- 
las agency, San Antonio, Tex.; North- 
west agency of Minneapolis, Minn.; 
Southern California agency of Los An- 
geles; E. J. Brand & Co., Inc., of Chi- 
cago; and the C. A. Wooster agency of 
Philadelphia. 





HIGHER TAXES IN WISCONSIN 





New Governor, LaFollette, Quickly Seeks 
to Boost Taxes on Both Life 
and Fire Companies 

Domestic life insurance companies of 
Wisconsin will have their taxes increased 
if the recommendations of Gov. Philip 
F. LaFollette in his message to the Wis- 
consin legislature are enacted into law. 

“The present provision for taxing do- 
mestic life insurance companies.” said 
Mr. LaFollette, “upon 3%4% of their 
gross income should be diame to 3U%, 
in order to affect the next property levy 
favorably. However, it will be necessary 
for the Legislature to act promptly in 
this matter, since domestic life insurance 
companies are licensed by the state on 
March 1. 

“The Interim Committee on Fire In- 
surance has recommended that the recip- 
rocal clause as it affects fire insurance 
companies should be repealed. Accord- 
ing to the insurance department, this re- 
peal will increase the revenues to the 
state by $250,000 annuallv. Here again, 
fire insurance companv licenses are is- 
sued March 1, and the Legislature should 
act promptly to affect this repeal so that 
the property taxpayer may be benefited 
as soon as possible.” 





DETROIT MEET HELD 





Largest Regional Conference of Lincoln 
National in Michigan City Was 
Big Success 
The Lincoln National’s Jargest 1931 sec- 
tional sales conference, in Detroit Feb- 
ruary 2, 3 and 4, was a big success. The 
three-day meeting was attended by men 
from the states of Indiana, Ohio, Michi- 
gan and Tennessee, approximately 175 

in number. 

Walter T. Shepard, vice-president in 
charge of agencies, lead the convention 
activities, assisted by A. L. Dern, man- 
ager of agencies, and other home of- 
fice officials. Dr. Charles J. Rockwell, 
well known educator, conducted some 
of the meetings. On the social calendar 
there was scheduled a theater party for 
the first evening and a banquct at the 
Book-Cadillac Hotel on the second eve- 
ning. 





PAN-AMERICAN CLUBS 
Two new producers’ clubs have 
formed by the Pan-American Life. They 
are the Dynamo, which includes $200,000 
producers, and the Book-a-Month Club, 
intended to offer the field man the op- 
portunity to better his technical knowl- 
edge of life insurance. 


been 


GROUP ON CLERGYMEN 


The Diocese of Long Island has taken 
out a group insurance policy, insuring 
175 clergymen, in the Church Life In- 
surance Corporation of New York. <A 
clergyman will be able to retire at age 
O&8 with a pension of $600 and insurance 
against death of $1,000 and $300 in addi- 
tion for each child not of age. 
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CM: enjoy a good laugh at their childhood fears. 
One confesses he was afraid of the bogeyman, 
another was afraid of the dark, the next was always 


afraid of a policeman. They laugh about those old 
fears now. 


Last year some of the grown-up children who had not 
studied too closely the history of business through- 
out the ages, and more especially the history of the 
United States, were frankly scared at the abrupt in- 
terruption of boom times. 


Business depressions have always followed wide- 
spread, reckless speculation. The readjustment period 
is a trying time for even the wisest and most stout- 
hearted. 


But while the United States has been in the dol- 
drums again and again, a review of its history should 
make even the most pessimistic person optimistic. 
The prosperity which follows hard times comes 
sounder and stronger and the country keeps on 
growing richer. 


It is no more sensible to worry over gloomy predic- 
tions concerning the business future than it was to 
worry about the bogeyman. 


From the time the country was founded, men have 
worried about its future and the ever-increasing scale 
of wages. John Jay, the first Chief Justice of the 
Supreme Court of the United States, was disturbed 
by the growing cost of living in 1784. He wrote, 
‘Wages of mechanics and labourers which are very 
extravagant,” at a time when skilled mechanics were 
paid sixty cents a day and laborers thirty-nine cents. 
The history of panics and business depressions fol- 
lowed by mounting levels of prosperity, with higher 
wages and shorter working hours, is worth reading. 
The Metropolitan Life Insurance Company will be 
glad to send free a copy of “The Development of 


Prosperity in America.” Ask for Booklet 1-EU-31. 


METROPOLITAN LIFE INSURANCE COMPANY 


FREDERICK H. ECKER, PRESIDENT ONE Mapison Ave., New York, N. Y. 
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State Mutual Life’s 
Eighty-fifth Report 


19330 WAS A SUCCESSFUL YEAR 








President Bullock Says General Business 
Recession Has Made Many Men 
Insurance-Minded 





Some interesting comments on the eco- 
nomic situation are made by Chandler 
Bullock, president of the State Mutual 
Life, in presenting the company’s eighty- 
fifth annual report. The report indicates 
that the State Mutual paid for $68,824,633 
of new business in 1930, a shrinkage of 
only 7.33% as compared with 1929, when 
life insurance generally reached its peak 
of n«w production. Regarding this, Pres- 
ident Bullock says: 

“This shrinkage, in view of the fact 
that we established no new agencies dur- 
ing the year or sought no high-pressure 
business, is gratifying in its smallness. 
Probably fewer new policyholders were 
over-sold in 1930 than in any recent year 
in life insurance underwriting. 

“This last year particularly, life insur- 
ance has proved the best possible anchor 
to the windward. In these times of sag- 
ging and variable property prices our 
people have realized that life insurance 
is a guaranteed investment which never 
shrinks a cent in face value, except by 
the policyholders’ own deliberate act of 
impairment. General business is now in 
a reaction or depression. But life in- 
surance in such a period has one certain 
advantage. A general business recession 
makes many a man _ insurance-minded 
who would not become so otherwise, be- 
cause its very occurrence proves to them 
there are definite hazards in building an 
estate from business, which do not exist 
at all in a life insurance estate.” 

The Year’s Results 

The State Mutual closed the year with 
178,827 policies in force. The average 
amount of policy written in 1930 was 
$4,869. The total insurance in force at 
the end of the year was $657,950,027, rep- 
resenting a gain for the year of outstand- 
ing insurance of $28,153,779. The gain 
of insurance in force is 40.91% of the 
new insurance paid for during the year, 
a measuring rod of the company’s prog- 
Tess. 

There was terminated by death, ma- 
turity, surrender and all other causes 
insurance for $40,670,854. The receipts 
from premiums were $19,465,473, and 
from interest, rents and other sources 
$9,857,742, totaling $29,323,215. The com- 
pany’s investments of the year total 
$10,514,786, with an average rate of re- 
turn of 5.41%. 

The total ledger assets on December 
31 were $136,961,893. The total of all 
other assets amounted to $6,320,234, 
making a grand total of $143,282,127. The 
total liabilities were $133,947,953, making 
the surplus now standing at $9,334,174, 
an increase over a year ago. The mor- 
tality experience for the year was 52.97% 
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SELLING ANNUITIES? 


More people with money 
now buying Annuities 
Our booklet, “AN INCOME FOR LIFE” de- 


scribes the attractive features of Canada Life 
Annuities which are the 


“BEST SELLERS” 


Got YOUR copy?—Phone 


H. W. JONES, Mgr. 


THE CANADA LIFE 
110 WILLIAM ST., 
NEW YORK CITY 


Beekman 6141-2-3 

















of the tabular rate, as against 53.29% in 
1929. The company’s mortality for the 
last ten years has averaged 51.44%. 





ACTUARIES PROTEST 

Members of the Actuarial Club of In- 
dianapolis at its last meeting announced 
opposition to a clause in a bill now pend- 
ing in the Indiana Senate which provides 
that the state insurance commissioner 
must have five years’ experience as an 
actuary before he can be appointed. Har- 
old G. Walton, president of the club, as- 
serted that the organization did not sug- 
gest or have anything to do with the in- 
corporation of this provision in the bill 
and did not approve of it. 





FIELD ADVISORY COMMITTEE 
The Acacia Mutual Life Association 
Field Advisory Committee for 1931 is 
composed of C. K. Warren, manager of 
Los Angeles branch; R. L. Barnwell, 
manager of Oakland branch, and C. Leg- 
ters of Tampa. 


MODERN WOODMEN DECISION 





Appellate Court Reverses Denial of In- 
junction to Halt Activity of Rate 
Protesters 

The Illinois Appellate Court, Third 
District, has reversed a denial of an in- 
junction by Judge Burton of the Sanga- 
mon County Circuit Court to halt the 
activity of a group of persons protesting 
the new rates of the Modern Woodmen 
of America. The case was remanded to 
the lower court for a hearing on its 
merits. 

Judge Burton had restrained the de- 
fendants from using the words “Modern 
Woodmen,” or similar names, but other- 
wise had permitted them to continue 
their campaign against the new rates. 
Thereafter the defendants changed the 
name of their group to the “National 
Rate Increase Protest Committee,” not 
incorporated, and continued their activi- 
ties for a referendum of the members 
on the new rates. 


Equitable of Iowa’s 
Conference in Albany 


PLANS LAID FOR NEW YEAR 





Dr. Rockwell Conducts School; Home 
Office Executives, Managers andAgents 
Participate in Program 





Forty agency managers and agents rep- 
resenting the Equitable of Iowa in north- 
eastern United States gathered recently 
at the Ten Eyck Hotel in Albany to at- 
tend a regional school sponsored by the 
company. Dr. Charles J. Rockwell of 
Chicago, president of the Rockwell 
School, was in charge of the school and 
discussed five topics, all of primary in- 
terest in the field of insurance and in 
most cases concerned with sales angles. 

Special emphasis was placed on the 
importance of making insurance attrac- 
tive by Dr. Rockwell, who said that the 
essential fundamental at the present time 
employed by most all leading agencies 
is the emphasizing of those features of 
policies which will add inevitably to the 
happiness of the policyholder. 

R. E. Fuller, field superintendent from 
the Equitable home office, was in super- 
vision of a forum the second day of the 
conference at which time “Profitable 
Prospecting” was discussed. Principals 
in this discussion were John L. Emerick 
of Albany, H. D. Sharpe of Boston, D. 
P. Sullivan of Boston, M. G. Tuttle of 
Syracuse and H. E. Bardenheuer of New 
York City. 

Sales Demonstrations 


As closing features of the session, two 
agencies staged sales demonstrations. 
Hoey & Ellison Agency of New York 
City put on the first demonstration, 
James A. Mason acting as the agent and 
John S. Delameter as the prospect. The 
second demonstration was by the Syra- 
cuse agency with L. F. Wylie as agent 
and T. N. Kennedy as a prospect. 

Earl E. Smith of Des Moines, educa- 
tional director, was speaker at the din- 
ner held Friday night when he presented 
service awards to fifteen managers and 
agents of New York state who have been 
with the company for five years or since 
its organization in New York state. B. 
F. Hadley, second vice-president and sec- 
retary of the company, presided at the 
Saturday morning session and delivered 
the closing address of the conference. 





DAVE LEVER DEAD 


The staff of the J. P. Graham agency 
of the Aetna Life in New York was 
saddened last week by the sudden death 
of Dave Lever, a member of the agency, 
who succumbed to pneumonia. Mr. Lev- 
er was one of the promising young agents 
of the Aetna Life and had stood second 
in the Graham agency for personal pro- 
duction last year. 
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IN 1931 


Be the Outstanding 
Life Insurance Man 
in Your Community 


Our Service Will Help You 


Massachusetts Mutual Life 


Insurance Company 
Springfield, Massachusetts 
Organized 1851 


More Than Two Billion Dollars of Insurance in Force 








Established 1879 








625,852 Prospects 


received advertising letters in first 


$36,210,101 of Business 


sold on lives of “advertised” prospects in same period. 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


nine months of 1930 


Des Moines, Iowa 
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Aetns Life’s Assets 
Increase $14,200,000 


NET RESERVES UP _— $20,006,000 


Company Issued $915,708,661 Life Insur- 
ance During 1930; New Total in 
Force $2,297,475,633 





The 1930 annual statement of the Act- 
na Life shows that the Hartford com- 
pany issued $915,708,661 new life insur- 
ance during the year, bringing the total 
insurance in force to $2,297,475,633. As- 
sets showed an increase of $14,200,000 at 
$424,776,175. Net reserves for protection 
of policyholders increased more’ than 
$20,000,000 to $293,793,948. Special re- 
serves of $5,000,000 and capital of $15,- 
000,000 remained unchanged. The sur- 
plus at $23,967,458 represents a decrease 
if $10,096,464. 

During the year the Hartford company 
made additional payments on its new 
home office property now completed and 
the book value of real estate increased 
from $10,184,524 to $17,871,317. 

Premium Income Ahead 

The premium income for the year was 
$79,633,875 compared with $77,275,990 in 
1930. Total income for the life depart- 
ment was $99,735,140, compared with $96,- 
860,461 in 1929. Total disbursements of 
this department amounted to $75,956,541 
in 1930 and $70,894,030 in 1929. 

The total income of the life depart- 
ment was $102,287,970 in 1930 compared 
with $100,165,989 in 1929. Net losses and 
matured endowments amounted to $40,- 
627,009 in 1930 and $38,827,339 in 1929. 
The, life department reported total dis- 
bursements of $78,509,372 compared with 
$74,200,158 the previous year. The book 
value of bonds in the department 
amounted to $172,782,361, about $9,000,000 
more than 1929. Stocks of $21,033,101 
were about $2,000,000 greater. The com- 
bined values of stocks and bonds totaled 
$193,815,403 as against $182,745,321 the 
previous year. The amortized value over 
book in the life department was $8,684,- 
201 compared with $15,958,650 on Decem- 
ber 31, 1929. 

Accident and Liability Department 

In the accident and liability depart- 
ment a total of $600,000 in dividends was 
paid out to stockholders during the year. 
Premium income amounted to $27,283,- 
023 as compared with $29,098,274 in 1929. 
Total income of this department was 
$29,208,009, off about. $1,700,000 for the 
year. Total losses paid were $15,014,- 
827 as compared with $14,999,925 the pre- 
year. This department reported 
disbursements. totaling $29,613,500 for 
1930 as compared with $29,730,683 in 1929. 

Turning to book value of stocks and 
bonds the accident and liability depart- 
ment showed a book value for bonds of 
$22,837,989, a gain of about $230,000, and 
stocks at $6,028,062 showed a slight in- 
crease. The combined book value of $28,- 
800,052 compared with $28,520,703 a year 
ago; amortized value over book in this 
department amounted to $4,995,479 com- 
pared with $7,196,093 in 1929. 

Unearned premium reserves of the ac- 
cident and liability department amount- 
ed to $10,704,362, compared with $11,205,- 
947 December 31, 1929. Total liabilities 
of the accident department amounted to 
$33,395,996, compared with $35,152,899 a 
year ago. 


vious 


Aetna Casualty & Surety Showing 

Reflecting general business conditions 
last year, the Aetna Casualty & Surety 
had a net loss of $2,748,323 from under- 
writing and investments as compared 
with a gain of $630,588 the previous year. 
Premium volume, however, was well 
maintained, the 1930 total being $16,758,- 
749 compared with $17,335,572 in 1929. 

The change in difference between book 
value and market value of securities in 
1930 was $3,628,830. An underwriting loss 
of $544,194 compared with a gain of $777,- 
187 in 1929. Net interest and rents earned 
amounted to $1,323,376, an increase of 
$318,000 for the year. Dividends paid 
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in 1930 were $780,000, compared with 
$690,000 the previous year. 
Special reserves of $1,500,000 a year 


ago were reduced to $250,000 and surplus 
of $10,210,028 showed a decrease of $2,- 
027,332. Losses incurred to premiums 
were 47.72% compared with 43.27 in 1929; 
investment expense incurred to interest 
and rents earned were 6.77% in 1930 and 
29.92% in 1929; underwriting expense to 
premiums was 54.7% compared with 55.55 
a year before; and total losses and ex- 
penses incurred and dividends declared 
to income earned were 118.89% compared 
with 99.62% in 1929. 

Total income of the Aetna Casualty & 
Surety for the past year was $18,385,884, 
showing a decrease of about $1,500,000. 
Losses paid for 1930 amounted to $7,- 
624,401, compared with $6,893,957 in 1929. 
Total disbursements for 1930 were $18,- 
242,000, compared with $17,516,363 in 1929. 
Book value of bonds was $14,290,601 and 
of stocks $13,521,318. Combined values 
were $27,811,920, compared with $26,591,- 
180 a year ago. Market value over book 
a year ago was $2,954,634 and this year 
was minus $674,196. Admitted assets as 
of December 31, 1930, were $33,230,184, 
compared with $36,853,376 a year ago. 





DIES AT WHEEL OF CAR 


Albert A. Zahka Was General Agent of 
United Life & Accident; Had Been 
Missing Two Days 
Albert A. Zahka, twenty-four year old 
general agent of the United Life & Ac- 
cident at Boston, who after a mysterious 
absence of two days was found dead at 
the wheel of his automobile in a garage 
near his home in Allston last week, was 
buried Sunday from the Church of St. 
John of Damascus. Mr. Zahka was a 
Syrian, coming to this country some 
years ago. He was fascinated by the 
life insurance business and had made a 
splendid reputation for himself in that 
line in Boston. Mr. Zahka enjoyed the 
highest respect of his own people and 
the entire Syrian colony of Boston united 
with dignitaries of the Syrian Orthodox 
Church Sunday in final tribute to his 
memory. By special permission from the 
Archbishop of North America, the Right 
Reverend Emanuel Obohatab, Bishop of 
Montreal, came to Boston to celebrate 

the requiem mass. 





SEES IMPORTANCE OF GROUP 





Vice-President Graham of Equitable 
Says 40% of Group Policyholders 
Have No Other Insurance 


The importance of group insurance to 
employes was strikingly emphasized by 
Vice-President William J. Graham of the 
Equitable Society in his radio talk givin 
during National Thrift Week. Mr. Gra- 
ham said in part: 

“The need of group insurance to these 
employes and their families is emphatic- 
ally shown by statistics showing that 
40% of all those upon whose deaths group 
claims are paid own no other life in- 
surance. In carrying life insurance to 
these wage-earners and salaried employes 
insurance companies are spreading the 
message of thrift to those to whom its 
practice means much, and to them the 
rewards of thrift are greater and count 
for more, perhaps, than to others higher 
in the economic’ scale.” 





S. E. Stilwell Made V. P. 

S. E. Stilwell, newly appointed vice- 
president of the Western & Southern 
Life, is a native of New York state and 
has been with the company since May 
15, 1917. Previously he was actuary of 
the Ohio state insurance department, pro- 
fessor of mathematics at Allegheny Col- 
lege, Meadville, Pa., and assistant actu- 
ary of the Penn Mutual Life. 

Mr. Stilwell is a graduate of Colum- 
bia University with the degrees of A.B., 
A.M. and Ph.D. At graduation he won 
membership in the Phi Beta Kappa hon- 
or fraternity. He is a Fellow of the 
Actuarial Society of America. 
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Over THREE BILLION DOLLARS has been paid 
by New York Life Insurance Company under its Policy 
Contracts. Of this total, more than Two Billion Dollars 


was paid to and on account of Living Policy-holders. 







- 








New York Life Insurance Company 
MADISON SQUARE. NEW YORK, N. Y. 


Darwin P. Kingsley, President 
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New Agent’s Contract 
Rewards Net Increase 








gom ry’s idea thoroughly, and then 
una: imously approved of the new con- 


a hl . . . hn] I 
trac. The principle behind the contract for the year. Net admitted assets were Ha Vai | 
alee - 2 1! 
is ‘vat the true measurement of an $61,261,570 greater than at the end of xy 
agen:’s progress is not in how much busi- 1929, amounting to $1,052,196,494 on De- TN 
ness he writes and pays for, but in how | = a 


muc. business he gains. 
Monthly Salary Instead of Renewals 
The new contract pays the usual first 


year commissions and instead of renewal mark. The New York company has aa ripper ii Mi 
cominissions, pays a monthly salary on a Rate aaa Se A b cee eae 4 oan 
sliding scale, up or down, depending each — be gets industrial, group or sub- ee EEEE i ij 
mouth upon the number of $50,000 units i “de bg ‘ona el ——>. i LM 
of business the agent has in force and mVIGEReS tO De apportioned among 2 ret tee i! 


upon his net increase for the rast twelve 
months. Each unit pays the agent a 
monthly salary up to as high as $7.50 
for as long as the business stays in force 
and he remains with the company. The 
number of salary units an agent has 
each month depends upon his past indus- 
try and efficient selling. The value of 
each unit each month depends on the 
amount of placed business he has ob- 


tained during the preceding twelve death claims, of which $1,291,710 was un- I FAFA = 

months, less his first and second year q.+ indemnity contracts for accidental 4) [M2/, \e2 aoe 

lapses. Thus the agent is rewarded for deaths, To living policyholders the com 090] 9 sc 09 

. le Ss 10. o, 

quality as well as for quantity. : ©2954 | : : 6 ae Saad : 10° 

Provision has also been made in the P@"y paid $70,053,246 in 1930, including Oe ty oy 
matured policies, cash surrender values Rg °) 4 Fes) \ gy os 

contract virtually making it possible for and dividends ‘ a oss * so) Be lo es 

the agent to retire, by reducing the net er x ose Ses ° 29 

. : y invested more than $50,- AS 5, Samo 

increase requirement under the monthly The company invested $5 soem mien aa nao 


salary scale by 30% after the agent 
reaches age sixty and reducing it 60% 
after he reaches age sixty-five. 


Assures Servicing 


In describing the effect of the new 
contract, Mr. Montgomery said: “The 
public eventually must benefit largely, 
because the contract rewards the agent’s 
efficiency in servicing the business he has 
been keeping in force. The more and 
the better he serves the public, the more 
substantially he is building for his own 
future. Conversely, if the agent fails 
to maintain a careful and sympathetic 
watch over the business he has written 
he is materially penalized. 

“No man now selling for Acacia is be- 
ing required to take the new contract, 
but the unanimous accord of the branch 
Managers indicates that the agents will 
be equally as enthusiastic and will start 
to profit by it immediately.” 





BREAK A RECORD 
The Equitable Life Assurance Society’ s 
Michigan agency paid for $2,653,000 in 
December, its record. Robert M. Ryan 
is manager. 


Mutual Life Passes 
Billion in Assets 








Life books at the close of 1930 totaled 
$4,464,278,069, an increase of $165,503,523 


cember 31, 1930, surpassing the billion 
dollar mark for the first time. The Mu- 
tual Life is the first company limited 
to the writing of ordinary insurance on 
individual standard risks to pass this 


policyholders this year will aggregate 
$45,886,107, Mr. Houston said. The poli- 
cies in force at the close of the year 
numbered 1,388,448. Paid-for business in 
1930, including additions to policies by 
dividends, amounted to $467,580,119. 


Death Claims $49,552,683 


The Mutual Life has paid about $2,766,- 
475,000 to policyholders since its organi- 
zation. In 1930 it paid $49,552,683 in 


000,000 in selected mortgage loans on 
properties in various parts of the United 
States last year. The investments were 
made at an average annual return of 
5%4%. Mortgage loans outstanding at 
the close of 1930 totaled $300,132,260. No 
real estate is held under foreclosure, 
Mr. Houston said. The only real estate 
owned by the company is the home office 
building in New York City. 





NEW YORK AGENCY LEADERS 





Johnson & Higgins Leads in January 
Production With $3,605,551; Knight, 
Second; Myrick, Third 

By paying for $3,605,551 during Janu- 
ary, the life department of Johnson & 
Higgins, of which Gerald A. Eubank is 
manager, leads all New York City gen- 
eral agencies in new business production 
for the month. Johnson & Higgins has 
two general agencies, The Prudential and 
the Home Life of New York. Almost a 
100% increase over the same month of 
1929 was shown by the firm. 

Second in January production stands 
the Charles B. Knight agency of the 
Union Central, with a total of $3,150,156, 








A good many men will admit 
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as against $2,480,752 for January, 1929. 
The Julian S. Myrick agency of the Mu- 
tual Life is third, with a production of 
$2,831,500, and is followed by R. H. Kef- 
fer agency, Aetna Life, with $2,544,700, 
and Charles E. Delong agency, Mutual 
Benefit, with $2,401,780. 


ehniianeeeesininkamciaeiemeen 


MANAGER AT IRVINGTON 
Curtis G. Morrow, who has been as- 
sociated with the Colonial Life for a 
number of years, has been promoted to 


manager of the Irvington, N. J., district 
office. 











THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 






that their success in building a profitable volume of 
business has been hastened by the cooperation given 
by our Agency Department. 


PHILADELPHIA LIFE 
INSURANCE COMPANY 


111 North Broad Street | 
Philadelphia, Pa. 


PROTECTS THE ENTIRE FAMILY 


Home Life Agents are equipped to serve every need for protection. 
Modern policies are issued on both Industrial and Ordinary plans from birth 
to Age 65 next birthday. The Home Life sales-kit means a whole family of 
potential policyholders back of every door-bell. 


THERE IS A HOME LIFE POLICY FOR EVERY PURSE AND PURPOSE 


OVER ONE HUNDRED MILLIONS IN FORCE 
Independence Square Philadelphia, Penna. 


Interested in Replies from Pennsylvania and Delaware. 
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LIVE HINTS FOR BUSINESS 
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Practical = to Help the Man With the Rate 





Book Increase His Income and General Effickency 


‘Life annuities con- 


A Trend tinue to grow in pop- 
Of ularity. The agent 
rhe Times who neglects _ this 


prolific field of busi- 
ness especially in these days when people 

1 general are vitally interested in play- 
ing safe when investing any money is 
loin to his own detriment. 

The 1930 annual company reports in- 
Yicate clearly the trend toward annuity 
business. For instance, the Phoenix 
Mutual staged a 29% gain in this branch 
ver the previous year. President Welch 
remarks in his report that in these times 

business hazard and market deflation 
this is especially significant because it 
shows the desire of those who are ad- 

need in years to secure the comfort- 
able guarantees of life incomes and the 
frcedom from investment worries which 
life annuities afford. More and more in 
thi > country are nen and women—women 


especially—finding out the value of an- 
nuity contracts in increasing the income 
from invested funds, he says. 

oes 


The 3—3—3 method 

A Forroula works out effectively 
Which for a good insurance 

Pays Divicends man of the West, ac- 
cording to “Equi- 

owa.” It is worthy of consideration. This 
igent considered a good day’s work had 
been accomplished every day that he got 
three interviews, made three definite ap- 
pointments for future interviews. and got 
three brand new prospects. He stated 
that so far as he was concerned, ne felt 


that he cculd conscientiously quit his 
day’s work at any time he had the 3—3—3 
ystem complete. He also said that he 


never felt he should quit, even if he had 
to call on twenty people a day, to get 


he .3—3—3 plan completed. 
Every once in a 
Every while the agent runs 


Promise into a skeptic who 
Guaranteed remarks during the 
interview: “How do 
I know your company can do what it 
Promis¢ se” 
An agent of the Acacia Mutual Life 
fters a sensible comeback to this: “No 
instrance company can do business in 
uny state of the United States, unless 
it can show to each state insurance 
commissioner enough money set aside to 
perpetuate each policy written. There- 
fore, we know that our association can 
pas the claims when members die or 
n fulfill any other obligation.” 


There is a_ sales 


Using strategy similar to 
Military the military tactics 
Tactics of retreating at the 


center, advancing at 
the ends, and ultimately encircling the 
enemy, says a member of the Lincoln 
National agency department. If the pros- 
pect is particularly vehement in any ob- 
jection, let him air his views, tactfully 
seem to agree with him at the moment 
until he is talked out, and then suggest 
a “yes-but” idea. 

“Tt’s fine that you have all the insur- 
ance you need; perhaps you even have 
too much, Mr. Prospect. Would you 
mind going over your list with me; per- 
haps there are some pertinent sugges- 
tions that I may make.” Then, if he 
agrees, you have the opportunity to ad- 
vance your right flank and your left, and 
surround him. 


ae 


When business 


Comparisons slowed down up in 
Not Always 3urlington, Vermont, 
Odious Arthur Tudhope, a 


Phoenix Mutual rep- 
resentative, set out to follow up a lead 
in outlying territory. The prospect was 
too busy to discuss the plan but made 
ail appointment for the following week. 
Ir the meantime the agent learned that 
the man was married, had no children, 
and was earning about $2,000 a year as a 
school teacher. He had made an un- 
fortunate bond investment in a company 
which was then in the hands of receivers. 

At the second interview the agent pre- 
sented the retirement income plan. Af- 
ter a short discussion the prospect was 
ready to sign an application for $5,005, 
but Arthur had laid plans for a $10,000. 
He knew the prospect’s seusttive spect 
and aimed his next point straight at it. 
He cited the advantages of investing in 
life insurance as contrasted with stocks 
and bonds. The point hit home. A case 
that looked like a $2,000 and almost be- 
came a $5,000, resulted in a $10,000. 


GILLIS AGENCY CONFERENCE 


Alexander F. Gillis, general agent in 
Newark for the Provident Mutual Life, 
has arranged for a one day conference 
of his agency on Saturday, February 21. 
It is expected that several home office 
officials will attend. The conference will 
be brought to a close with a dinner in 
the evening. 





The Reputation earned by 





Thirty-three Years Serving the Public Need 


THE COLONIAL LIFE INSURANCE CO. 


Of America 
Incorporated 1897 under the Laws of New Jersey 
Home Orrice: JERSEY Ciry, New JERSEY 


Inquiries Invited from Men who can write Industrial and Ordinary 





PROGRAM CHAIRMAN 


E. A. Brock of Great West Life to Map 
Out Insurance Advertising Confer- 
ence Canadian Convention 





E. A. BROCK 


Eustace Alexander Brock, secretary of 
the Great West Life, Winnipeg, has been 
made chairman of the general program 
committee of the 1931 annual convention 
of the Insurance Advertising Conference 
which will be held in Canada. 

A native of Winnipeg, Mr. Brock is 
forty-three years old. He was educated 
in McGill University and is a member 
of the Delta Kappa Epsilon fraternity. 
As an associate of the Chartered Insti- 
tute of Secretaries he takes an active 
part in the work of that organization. 
His insurance experience dates from 1911, 
when he was a salesman. In 1912 and 
1913 he was provincial manager in Brit- 
ish Columbia for the Gresham Life. In 
1914 he became assistant secretary of the 
Great West Life and served in that ca- 
pacity until 1927, when he was named 
secretary, the position which he still 
occupies. He is commanding officer of 
the Royal Canadian Volunteer Reserve 
at Winnipeg. 





PASS OLD AGE PENSION BILL 

The Indiana House of Representatives 
has overwhelmingly passed the old age 
pension bill. The bill provides a monthly 
pension of $25 to all over 65 years old 
who have no other means of support. 








LIVE AND 
LET LIVE— 


On that sound basis of mutual 
satisfaction Fidelity has framed its 
agency contracts. More than half 
a century of fair dealing has built 
the high reputation among field 


men it now enjoys. 


A. singularly successful lead 
service is backed by a very com- 


plete offering of modern policy 
forms. Low Rate policies also 


contribute to easier selling. The 
Fidelity is financially solid and 
operates in thirty-nine states, in- 
cluding New York, on a full level 
net premium basis. It has over 
$425,000,000 insurance in force. 


Openings are available 


Fi 


for the right men. 


IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 

















HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 

















| 


34 Nassau Street 


President 
DAVID F. HOUSTON 











The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes 

care of him. Life insurance field work is a business, and subject 

to the principles of general business. Those who achieve in this 
work are those who give it their undivided and full thought and effort. 
Isn’t this merely natural and logical? 


Life insurance field work under satisfying conditions is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. THE Mutuat Lire INsuraANcE Company oF New York 
affords such conditions to its field workers. Life insurance in all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


an 
Manager of Agencies 
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Phoenix Mutual Life 
Has Record Year 


9% INCREASED PRODUCTION 





Best Year in Company’s Eighty Year 
History Indicated in President 
Welch’s Report 





During 1930 the Phoenix Mutual Life 
of Hartford paid for $87,697,777 of new 
life insurance, the largest amount in any 
year in the company’s history of eighty 
yeers. This amount represents an in- 
creise of 9% over the 1929 business and 
bri.gs the company’s total insurance in 
fore to $623,567,336. President Archi- 
bal! A. Welch revealed the company’s 
ach evement at the annual meeting held 
las' week. 

|. addition to this life insurance vol- 
um, the company received deposits in 
cas!) of more than $4,000,000 for new life 
annuities, a gain of 29% over the total 
for the previous year. How important 
this phase of the business has become is 
ind:cated by the fact that the Phoenix 
Mutual now holds reserves of more than 
22:00,000 to guarantee the income pay- 
ments. Its yearly payments to the own- 
ers of life annuities now amount to more 
than $2,000,000. 

4% Lower Mortality 

The assets of the company now stand 
at $150,104,000, an increase of $11,356,000 
during the year. During the year the 
total amount of death claims paid to 
beneficiaries under company’s contracts 
was $4,806,211. The mortality experience 
was 4% lower than the 1929 rate, a de- 
crease which resulted in savings of no 
small amount for the benefit of policy- 
holders. In the settlement of matured 
endowment policies, the company paid 
$636,627 to policyholders and in dividends 
during 1930, a total of $2,940,549. 

In the twenty-year period from 1910 to 
1930, the growth of the company has been 
unusually rapid. There has been a five- 
fold increase in yearly income, total as- 
sets, surplus and insurance in force. 
The annual income has increased from 
$6,299,000 to $34,577,000; the assets from 
$30,117,000 to $150,104,000; the surplus 
from $1,134,000 to $7,600,000, and the in- 
surance in force from $126,351,000 to 
$623,567,000. 

An interesting table in the company’s 
published statement reveals that since its 
organization in 1851, eighty years ago, 
the company has received in total depos- 
its from policyholders $337,801,221 but in 
that same period of time it has paid to 
policyholders in claims, endowments, sur- 
render values, disability incomes and an- 
nuity payments, a grand total of $220,- 
276,222. Since at the end of the year 
it was also holding $150,103,536 in assets 
for the benefit of the policyholders, then 
the amount actually paid to policyholders 
or being now held for their benefit ex- 
ceeds the total payments received from 
them by $32,572,537. 

President Welch’s Tribute 

In his report to policyholders, Presi- 
dent Welch began with a tribute to the 
life insurance as a whole. He said, “The 
last two years has been a testing period 
for business in general and for financial 
institutions in particular. The strength 
and reliability of life insurance compa- 
nies have been tested in the past during 
times of war and influenza, and now in 
this recent period of financial stress and 


— 


strain these qualities have again been 
revealed. 

“Experiences during these trying times 
have demonstrated to the individual pol- 
icyholder the necessity of adequate life 
insurance for general protection and as 
the keynote in any sound financial pro- 
gram.’ 

In regard to the effect of present con- 
ditions on life insurance, President Welch 
said, “Because of financial stringency 
during this critical period many policy- 
holders throughout the whole insurance 
field were obliged to cancel their insur- 
ance. Notwithstanding this unusual lapse 
and surrender record, we increased the 
amount of insurance on our books by 
$39,512,853, which is 45% of the amount 
of new insurance written this year.” 





TRUST CONFERENCE HERE 





Problems of Solicitation and Operation 
Will Be Discussed at Meeting 
Next Month 
Life underwriters as well as trust men 
will no doubt take an active interest in 
the mid-winter trust conference to be 
held at the Hotel Commodore in New 
York City February 17, 18 and 19, under 
the auspices of the Trust Company Di- 
vision of the American Bankers’ Associ- 
ation. Gilbert T. Stephenson, president 
of the division and vice-president of the 
Equitable Trust of Wilmington, Del., will 
deliver the opening address and also. pre- 
side as toastmaster at the banquet on 

the evening of February 19. 

Other speakers scheduled for the con- 
ference are: Francis H. Sisson, vice-pres- 
ident of the Guaranty Trust of New 
York, whose subject will be “The Philos- 
ophy of Trust Advertising”; Charles H. 
McMahon, assistant vice-oresident of the 
First National Bank of Detroit, who will 
speak on “Newspaper Advertising”; and 
Lewis E. Pierson, chairman of the board 
of Irving Trust of New York, whose 
topic is “Trust Administrative Problems.” 
The afternoon session on February 17 
will be devoted to solicitation problems, 
and both sessions on February 18 will 
be centered on problems of operation. 





STUDYING MEDICAL INSURANCE 


The Committee on Cost of Medical 
Care is conducting a survey of European 
medical insurance systems and those of 
the principal insurance companies in this 
country in an attempt to eliminate losses 
incurred annually through free medical 
service. This problem has aroused con- 
siderable discussion in medical circles 
lately. The committee, believes that in- 
surance, whether put into effect by gov- 
ernment or private agencies, offers one 
way of meeting the costs of illness for 
the ordinary family. 


Can you sell a policy 
that exactly fits the needs 
of the Business man?.-- 


THE LINCOLN NATIONAL LIFE INSURANCE COMPANY OF FORT WAYNE .IND. 











1851 1930 
BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 

“ASK ANY BERKSHIRE AGENT.” 

BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 
PITTSFIELD, MASSACHUSETTS 




















HOLDING THE FAITH 


A New Year enters. It is often the occasion for retrospect 
and prospect. The Northwestern, however, chooses at this 
time to introspect. 

Several years ago, the Company issued a frank and open 
declaration of principles, and looking into its own mind today, 
it is proud to announce that it STILL BELIEVES 

That the business of Life Insurance is one of trusteeship, 
and, therefore, should not be commercialized. 

That exact equality of obligation, benefit and service to 
each policyholder is necessarily implied in the relationship 
between policyholder and Company. 

That equal standards of selection ought to be applied to all 
applicants for Life Insurance, and that to require medical ex- 
aminations of some policyholders and not of others, without 
segregation, violates this principle. 

That to include health and accident features in the policies 
of some policyholders, without segregation, and at less than 
self-supporting rates, results in discrimination. 

That each policyholder needs, and is entitled to, a service 
that can be obtained only from personal negotiations with a 
competent and responsible agent. 

That it has a deep obligation to those who are its present 
policyholders, and that to admit others who do not comply with 
established standards into equal partnership would convict it 
of bad faith. 

That volume in excess of an amount sufficient to keep the 
Company healthy and serviceable is of no important conse- 
quence to policyholders. 

That its exceedingly low lapse rate and unprecedentedly 
high “repeat order” rate, result from its simple, clear and 
definite policies, and the intelligent, responsible, personal sell- 
ing and service of its agents. 


The Northwestern Mutual Life Insurance Co. 


Milwaukee, Wisconsin 
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GUARDIAN 


LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
CORtlandt 8300 





MANAGERS 


INSURANCE CO. sts 





Home Office, 50 Union Square, New York City 





Uptown 





245 Fifth Ave.— ASHland 1772 


420 Lexington Ave.—LEXington 6715 
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Substantial Caden ten 
Travelers 1930 Report 


ASSETS 


INCREASE = $25,468,966 


Life Insurance in Force Shows Gain of 
$154,380,217; Total in Force 
$4,889,122,692 
Substantial gains are shown in the an- 
The 


of the group as of De- 


port of the Travelers group. 


assets 





r 31, 1930, revealed a total of $069,- 
283,408, a ‘rease of $25,468,906 over 
9290. The companies had gains of $154.- 
80,217 in fife insurance in force; $378,- 
21 surplus; $928,485 in premium in- 
$3,353,093 in cash income; $10,780,- 
747 payments policyholders; and 
$27,120,225 in reserves for protection of 
lievholders. Travelers now has $4,889,- 
22.692 insurance in force. 


was presented at the 


meeting of the companies’ stockholders 
last week by Vice-President William 
BroSmith, in the absence of President 
L. Edmund Zacher. A brief statement 
pi ed by 


President Zacher was read 
a more detailed survey of the 


perations for the year will be submitted 

v_ hi a communication to stock- 
Travelers Life Department 

Premium income of the life department 

f the Travelers for 1930 was $106,293,- 

303 and compared with $103,097,073 in 


1929. Inte ts income for the 


ompared with $21,- 


rest and ren 
as $24,012,948, c 

1 1929 Total income for the 

year was $136,217,703 and for the pre- 





vious vear was $130,538,156. 
Net losses and matured endowments 
inted to $42,725,396, compared with 
$39,577,007 in 1929. Dividends paid from 





h fe department for the year wer« 
$1,200,000 compared with $1,800,000 a year 

Payments for dividends from the 
asualty de partment amounted to $2,000,- 
(XW) for 1930. Total disbursements of the 


lepartment for the year were $96,- 
332,036, compared with $85,924,629 a year 
before 
Book value of bonds was $239,653,432, 
mpared with $216,135,905 in 1929; stocks 
$20,823,000, compared with $20,162,625 in 
1929, The combined totals were $260,476,- 
132 as of December 31, 1930, and $2306,- 
298,530 the previous year. Market value 
- hook was $1,860,191, compared with 
$9,497,747 December 31, 1929. 
Admitted assets were $632,922,943, com- 
pared with $607,269,832 on December 31, 


1929. Net reserves were $447,170,536 as 
of Dece mb<¢ ij KS 1930, and $414,857,088 on 
December 31, 1929. The special reserve 


f $3,147,293 compared with $10,700,809 in 
the previous statement. 


NEWS IN STRIKING COVER 

The February number of the Life As- 
sociation News, the official organ of the 
National Association of Life Underwrit- 
a very attractive and strik- 
ing cover in color of aircraft flying 
among the skyscrapers which is one of 
the best covers used by this publication. 
This number is devoted to life insurance 
trusts and contains much valuable ma- 
terial 

This is an enlarged number containing 
cighty-cight pages and has a number of 
pecial articles by prominent life under- 
writers and trust officers. M. L. Hoff- 
man is editor and Wilfrid FE. Jones as- 


sociate editor of the paper. 


ers, carries 


1 ~4 
STICK 


NEW GENERAL AGENCIES 


New general agencies of the Pacific 
Mutual include Cyrus Lund, Erie, Pa.; 
Ellsworth Kelly, Scranton, Pa.; John A 
Witherspoon, Jr., Nashville; Vance FE. 


Wrinkle, Chattanooga; J. O. Armstrong, 
Knoxville; H. R. Stapp, Davenport, Ia.; 
ind A. Wayne Toy, Evansville, Ind. 


The average rate 
mean invested 


Mutual Lif 


of interest last year 
funds of the Pacific 
was 0.30%. 
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Employees dread loss of wages whether 
due to sickness or unemployment. 


They are readier than ever to pay for 
group sickness and accident insurance and 
employers are readier to arrange for it. 


Among your clients there are probably 
several whom you can interest to your ad- 


vantage and theirs. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Fifty Years With Metropolitan 


Jonathan K. Voshell, manager of the 
Metropolitan Life in Baltimore, former 
president of the National Association of 
Life Underwriters, and one of the most 
highly regarded men in the insurance 
business, has completed fifty years of 
service with that company. His brother, 
S. S. Voshell of Brooklyn, had his silver 
anniversary about a year ago. 

The career of Jonathan K. Voshell has 
noteworthy that of his 
3oth had their first experience 
as agents of the John Hancock in Phila- 
delphia; both were made superintendents 
by the company a few years later; both 
joined the Metropolitan Life in the same 
year, 1894, and have remained with it 
ever since; and both are still amazingly 
active and teaching others what they 
have learned through their wide experi- 
ence. 

The Baltimore manager saw service in 
many cities in his first year in the busi- 
ness. He joined the John Hancock Jan- 
uary 24, 1881, as an agent under H. T. 
Culver, Philadelphia manager who later 
became superintendent of agencies for 
the company. In September of 1884 he 
was appointed assistant superintendent 
of agencies at Boston, and later repre- 


similarities to 
brother. 


TWO BIRTHDAYS 
Ik. E. Rhodes and Herman A. Horn- 
feck, vice-presidents of the Mutual 
Benefit, both of whom have been con- 
nected with the company for forty-five 
years, will celebrate their birthdays this 
month. 





\ meeting of the executive committee 
of the Equitable General Agents’ Asso- 
ciation will be 
February 13. 


held in New York on 


sented the company as superintendent at 
Providence, R. I. The Metropolitan Life 
beckoned in 1894 and Mr. Voshell accept- 
ed the superintendency at Pittsburgh for 
the company, transferring the following 
year to Brooklyn. In May, 1904, he 
was made manager of the Calvert, Md., 
district and since that time has served 
the Metropolitan in this capacity. 

J. K. Voshell’s"directorates include the 
Maryland Casualty Co., Baltimore Trust 
Co. and the Family Welfare Association 
of Baltimore. He is board president of 
the West Baltimore General Hospital, a 
member of the Chamber of Commerce, 
Zionist Organization of America, Mary- 
land State Game and Fish Protective As- 
sociation, Kiwanis Club, Moose and the 
Elks. Also, he is a thirty-second degree 
Mason and a Shriner. 


New England Mutual 
Issues 87th Report 


STRONG FINANCIAL POSITION 





Company’s Insurance in Force Is Now 
$1,264,401,948; Average Policy Jumps 
to $5,574 





The eighty-seventh annual report of 
the New England ,Mutual Life indicates 
that the company’s new insurance writ- 
ten during 1930 was $137,429,657, in- 
creasing the company’s total insurance 
in force to $1,264,401,948. The company’s 
strong financial position has been main- 
tained, regardless of current fluctuations 
and the shrinkage in security values In 
this regard President George W. Smith 
remarks: “The company has surmounted 
the present business recession with ever 
greater strength than marked its expe- 
rience after the testing years of the war 
and the influenza epidemic.” 

There has been set aside by the com- 
pany $11,000,000 for distribution as diyj- 
dends in 1931, an increase of $700,000 over 
1930. The average new policy issued jn 
1930 was for $5,574, the largest in the 
history of the company. Assets on De- 
cember 31, 1930, totaled $253,486,536, an 
increase of $16,652,656; the liabilities were 
$237,157,153, an increase of $16,206,045; 
and the surplus, $16,329,382, an increase 
of $446,611. 

‘Receipts Increase 

The receipts of the company from all 
sources were $53,268,931, an increase of 
2,583,101. Payments made to policyhold- 
ers and beneficiaries amounted to $28- 
278,912, an increase of $2,676,531. The 
policy reserves were increased from $197, 
828,823 to $211,407,497. 

Death claims amounting to $10,445,394 
were paid on 2,439 policies, a decrease 
of sixty-eight policies and an increase 
of $479,194 insurance. Of these, fifty- 
nine policies, amounting to $578,068, were 
issued in 1929, and fifteen policies 
amounting to $64,000 were issued in the 
current year. In contrast, claims were 
paid under twenty-five policies amount- 
ing to $76,641 with an average duration 
of 50.8 years. 

On December 31, 1930, at the comple- 
tion of eighty-seven years of business, 
payments to policyholders plus present 
assets exceeded premiums received by 
$73,296,832. Of the amount paid to pol- 
icyholders $112,081,784 were dividends. 





COTTON MILL GROUP 

Walter S. Wyman, president of New 
England Industries, Inc., owners and op- 
erators of five of the most important 
cotton mills in Maine, has announced the 
revision of its co-operative group insur- 
ance program, whereby the entire per- 
sonnel of more than 4,100 textile workers 
will participate in substantially increased 
life insurance benefits totaling approx- 
imately $4,000,000. The insurance is in 
the Metropolitan Life. 
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Standard Oil of N. Y. 
Retirement Plan 


LARGEST TRANSACTION OF KIND 
45,000 Employes Join With Employer in 
Meeting Cost of Metropolitan 
Life Plan 





Herbert L. Pratt, chairman of the 


Standard Oil of New York, announces ° 


the largest transaction ever undertaken 
by an industrial organization guarantee- 
ing retirement annuities for its employes 
through the medium of a private insur- 
ance company. The transaction involves 
the expenditure of many millions of dol- 
lars annually and places the company’s 
long established plan for retirement an- 
nuities and death benefits on a co-opera- 
tive and contractual basis to be adminis- 
tered in conjunction with the Metropoli- 
tan Life. 

Under the revised plan the 45,000 em- 
ployes of the Standard Oil of New York 
and subsidiaries will join with their em- 
ployer in meeting the cost of the plan, 
aid the annuity benefits upon retirement 
are made irrevocable. 

(he new plan protects employes and 
their dependents against death, accident, 
total and permanent disability and de- 
pendent old age. 

Retirement Ages 

The retirement annuity provides that 
nicn may retire at age 65 and women at 
ase 55 on a pension approximating 2% 

i their total pay after joining the plan, 
and in addition, present employes will be 
given an additional annuity at no cost to 
them equal to 2% of their 1930 pay for 
each year of prior service. Thus, an 
employe retiring after thirty-five years’ 
service will receive a total retirement an- 
nuity of at least 70% of his average pay. 
Under certain conditions, employes may 
retire earlier or remain in the service 
after their normal retirement date. Ad- 
ditional recognition is given on account 
of foreign service in the form of earlier 
retirement dates and increased credit for 
foreign service. 

The death benefit is equal to approx- 
imately one year’s pay. An additional 
benefit of approximately one year’s pay 
is payable in case of accidental death. 
\dditional specific benefits are provided 
for accidental loss of hands, feet or eye- 
sight. Disability benefits are payable to 
employes who become totally and perma- 
nently disabled through either illness or 
accident. All benefits are payable in 
monthly instalments. 

There will be available to all employes 
a cash surrender value upon withdrawal 
from the company’s service or the em- 
ployes may make individual arrangement 
with the insurance company to secure an 
annuity provided by their own contribu- 
tions. After twenty-five years of service, 
withdrawing employes who do not take 
their cash surrender value will retain the 
right to receive all retirement annuities 
provided by the company’s contributions 
as well as their own. The cash surrender 
value is also payable to beneficiaries of 
retired employes in addition to death 
benefits, less any annuity payments al- 
ready made. 

The new program became effective on 
January 1 of this year although em- 
ployes’ contributions will not begin until 
March 1. All employes of the company 
hecome eligible to participate in the plan 
alter six months of service. 

Since the original annuity plan of 
Siandard Oil was installed in 1903, the 
number of employes of the company has 
increased from 8,000 to 45,000, so that 
or the protection of this large increase 
numbers it became necessary for the 
ird of directors to review the problem. 


l 
} 
I 
1 
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NAMED CONTINENTAL ACTUARY 

\. B. C. Mott, who joined the Conti- 
neutal Life in 1929 and was made acting 
actuary in May, 1930, has been elected 
actuary of the St. Louis company. Mr. 
Mott is a Yale graduate and has had fif- 
tccn years’ experience in life insurance 
and actuarial work. 


Colonial Life Made 
Big Strides in 1930 


NOW HAS $120,921,222 IN FORCE 
Paid-For Volume Last Year of $54,244,- 
387 Was Largest in Its History; 
Assets Up to $16,576,606 


The Colonial Life of America, headed 
by Judge E. J. Heppenheimer, closed the 
past year as the best in its history, hav- 
ing paid for new insurance totaling $54,- 
244,387, which is the largest amount ever 
written in any one year and which gives 
the company a total of $120,921,222 in- 
surance in force. During the past ten 
years the amount of insurance in force 
has increased $65,260,006. 

The assets of the Colonial Life at the 
close of 1930 were $16,576,606; its total 
income for the year was $5,904,341; re- 
serve funds for policyholders, $14,523,179; 
net surplus, $901,952; payments to pol- 
icyholders, including death claims, disa- 
bility and other benefits, $2,015,399. To- 
tal payments to policyholders since or- 
ganization have amounted to $19,204,580. 
As of December 31, 1930, the company 
had 563,679 policies in force. 

The following table gives an accurate 
picture of the rapid growth of the com- 
pany during the last thirty years: 


End of Total Admitted No.of Insurance 
Year Income Assets Policies in Force 
1900 $275,998 $156,091 35,944 $4,670,696 
1910 987,752 1,555,318 163,947 24,958,731 
1920 2,274,316 5,093,353 355,677 55,661,216 


1930 5,904,341 16,576,606 563,679 120,921,222 





McNULTY AGENCY’S BIG GAIN 


Prudential Office at 1440 Broadway, 
New York, Paid For $1,334,300 
in January 

The John A. McNulty agency of The 
Prudential at 1440 Broadway, New York, 
had a big increase in January, the total 
paid-for business being $1,334,300 against 
$503,100 for January last year. No case 
was larger than $100,000. Mr. McNulty 
opened the agency from scratch in May, 
1929, and each month has shown a steady 
growth. The submitted business for last 
month was $2,500,000. The paid-for pro- 
duction for the year 1930 was $8,500,000 
so that 1931 is starting off on a much 
higher production basis. 





LIMITED PAY POPULARITY 


More than half of the new business 
written last year by the Bankers Life 
of Des Moines was on the Limited Pay- 
ment Life Plans, including Life Paid Up 
at Age 65 and Life Paid Up at Age 70. 








preferably in Eastern City. 


110 Fulton Street 








Life insurance man of many years’ experience in an official 
capacity at Home Office and in field, with record of building agency 
to over twenty millions in fifteen years, desires to re-enter agency field, 


Interested in proposition affording op- 
portunity to build large agency or to assist in development of estab- 
lished organization. Satisfactory references. 


Box 1161 
THE EASTERN UNDERWRITER 





New York City, N. Y. 











Claris Adams Talk 


(Continued from Page 3) 


it was the best record in the history of 
the business.” 


Depression Showed Its Value 


The institution justified as never be- 
fore the faith of the public and the en- 
thusiasm of its representatives, he said. 
An economic crisis broke upon the nation 
unaware; business became bewildered; 
finance faltered; industry lagged; com- 
merce became confused, but the strong- 
hold of life insurance proved impreg- 
nable and its forces remained invincible. 

“To write new insurance within less 
than 5% of the all-time life insurance 
record,” he continued, “in a year of acute 
business depression, and to maintain dur- 
ing a period of widespread public distress 
its proud record that neither a benefi- 
ciary nor a policyholder has lost a single 
dollar in a legal reserve life insurance 
company during the memory of this gen- 
eration, is perhaps the supreme achieve- 
ment which life insurance has made. 

“To life insurance itself the experience 
of 1930 is of inestimable value. A period 
of depression is the supreme test of 
sound methods and is fatal to foolish 
ones. The experience of the year has 
exploded many fallacies, has trimmed 
selling of many futile frills, and has 
given us a new understanding of and 
appreciation for the fundamentals of life 
insurance. It has proved to most of us 
that the great need of the business is 
not more agents, but better trained and 
more capable ones. In the experience of 
my own company, most of our best rep- 
resentatives sold more insurance than 
heretofore, but most of our representa- 
tives sold less. 

Sees Benefits to Field Force 

“T think on the whole the difficulties 
of 1930 constituted a severe but invalu- 
able course of training to the field forces 





POLICY. 





of dollars as well. 


No, that’s not all. 


Expensive? Not at all! 


communicate with 





Hello, Paul—How’s business? } 
tell you about the United Life and Accident Insur- 
ance Company’s NEW INCOME INDEMNITY 


Tom ’Phones Paul 


I just want to 


It’s a new contract which protects the vast 
amount of money which a man can reasonably 
expect to earn by the time he reaches age sixty-five. 
If a man lives to age sixty-five he earns many thousands of dollars; 
if he dies before, his family not only loses him, but the thousands 


This policy prevents this tremendous financial loss. When the 
insured dies or is permanently disabled, my Company pays a livable 
monthly income to the insured’s family until the time that he would 
have been sixty-five. Can you think of a contract which will do more? 
There is a death benefit of $600.00 payable 
at the time of the insured’s decease and this may be increased to 
$10,600 or $20,600 in case of certain specified accidental deaths. 
Only $210.00 a year is necessary to 
guarantee a man’s wife $100 a month from the time of the insured’s 
death until the time that he would have been sixty-five. 

You say you’ve been looking for a good seller. Why don’t you 


EUGENE E. REED, Vice President 
UNITED LIFE AND ACCIDENT INSURANCE 


COMPANY 
HOME OFFICE: UNITED LIFE BUILDING 


CONCORD, NEW HAMPSHIRE 








of life insurance which will add immeas- 
urably to their own strength and will 
increase correspondingly the character of 
their service. 

“Nineteen-thirty demonstrated the 
value of life insurance to the public as 
never before. It paved the way for the 
greatest era of life insurance selling in 
the history of the business as soon as 
prosperity comes again. People are life 
insurance minded as never before. The 
severity of business losses has demon- 
Strated the importance of life insurance 
as the cornerstone of every man’s estate. 
It has brought home the truth of the 
statement that a man insured is a man 
secure. He dares to venture, because he 
dares to fail.” 

The depression has given a new ap- 
preciation of life insurance as an invest- 
ment, Mr. Adams pointed out. Five per 
cent. guaranteed by the soundest finan- 
cial institution in the world has an in- 
vestment appeal which no other security 
of any kind or nature can approximate. 
A safe and sound investment in life in- 
surance had little appeal when every 
amateur in the country expected to dou- 
ble his money in the stock market over 
night, whatever he bought. Today, how- 
ever, when not one man in a hundred 
has any property of any kind whose mar- 
ket value is as much as it was two years 
ago, except his life insurance, the picture 
is entirely different. 

“If life insurance in the next decade 
is not sold to men of large means as an 
investment in as great amounts as it is 
sold to men of limited means for savings 
and protection,” concluded Mr. Adams, 
“there is something wrong with the sell- 
ing forces of American life insurance. 





VASH YOUNG MAKES HIT 


Vash Young, well known representa- 
tive of the Equitable Society in New 
York City, made a hit last Friday in Lou- 
isville, Ky., when he addressed a large 
group of the city’s business men at a 
luncheon held in the Brown Hotel. The 
meeting was sponsored by the Board of 
Trade in conjunction with the Louisville 
Life Underwriters’ Association. Mr. 
Young talked on general business condi- 
tions and offered constructive suggestions 
for troubled business men. 


DEATH OF MARGARET M. WILSON 


After an illness extending over a period 
of two years, Miss Margaret M. Wilson 
died at her home in Richmond Hill, Long 
Island, N. Y., last week. 

Miss Wilson had been connected with 
the Metropolitan Life Insurance Co. for 
thirty years, having started with that 
organization shortly after her high school 
graduation. 

Before her indisposition, Miss Wilson 
was executive clerk on the staff of Fred 
H. Ecker, who was at that time vice- 
president of the Metropolitan Company, 
and was greatly endeared and. beloved by 
her associates. 

She is survived bv her mother, Mrs. 
Elizabeth Wilson; a brother, John A. 
Wilson, who was formerly connected 


with the home office in New York, but 
who is now manager of the Canadian 
Ordinary Department located in Ottawa, 
and a sister Miss Elizabeth Wilson, who 
is at present also engaged with the Or- 
dinary Department at the home office in 
this city. 
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SUFFICIENT BANK INSURANCE 
WOULD HAVE PREVENTED 
RUNS 
Several banks have closed their doors 


following robbery by bandits. The banks 


were not fully covered by insurance. 
While the amount stolen has not been 
large enough to cause the bank to close 


the panic among the depositors has not 
been assuaged by knowledge that there 
was not enough insurance protection to 
drive Runs have 


public unrest. 


followed If the 


away 
been in a 


that 


banks had 
position to announce immediately 
covered the stolen 


insurance securities 


and cash the probability is the banks 
would not have failed. There is a lesson 


in this for insurance agents to pound 
hom« 


BEST HEALTH 


statisticians of the 


THE YEAR 
The Metropolitan 
Life say that the people of the United 
States and Canada enjoyed better health 
in 1930 than ever before. They see this 
clearly in studying the industrial wage- 
earning population of the two countries 


and their own mortality statistics. The 
deathrate for the insured, ages one and 
over, was only 8&3 per thousand. This 


was 6.6% less than in 1929. With only 
a few minor exceptions every disease 
sizeable decline 


showed a during the 


year and a considerable number regis- 
tered a new minimum for all time. 
The low death rate for the year 1930 
was all the more remarkable in the face 
of the unfavorable conditions 
which prevailed. Unemployment, with its 


business 


heavy incidence among the _ industrial 
classes, is not conducive to low mortal- 
ity rates. The organization of excellent 
relief work in most places retarded the 
effects of unemployment upon the health 
of families. Favorable weather conditions 
of last year and the absence of serious 
epidemics doubtless operated to make 
1930 the excellent health year that it was. 

Tuberculosis deathrate reached a new 
minimum. The greatest measure of suc- 
cess in the fight against tuberculosis has 
been achieved among the wage-earning 
populations of the cities, and it is in this 
element of the population that the situa- 
tion has always been the most serious. 
The Metropolitan says: 

The reduction in the tuberculosis mor- 
tality rate has important economic and 
social consequences. Foremost among 


these is the lightening of the family bur- 
den resulting from the long periods of 
disability which precede death from tu- 
berculosis disease. Among the white male 
wage-earners, for example, the highest 
tuberculosis mortality rate was experi- 
enced in 1911 at Age 39; by 1921, the 


Other countries outside of Canada, $1.50 for postage 


1907, at the post office of New York City under the act 


point of maximum had moved upward to 
Age 45; and in 1929 it was close to 54 
years. Thus, the heaviest tuberculosis 
burden has been shifted within two dec- 
ades to a period well up in the middle 
life and to a time in the life of the bread- 
winner when his children are usually ca- 
pable of self-support. 

The typhoid fever deathrate was iden- 
tical with that for 1929 and was the low- 
est in the history of Industrial policy- 
holders. 

There were new low deathrates for 
the communicable diseases of childhood. 
The diphtheria deathrate was cut in half. 
There was no serious outbreak of influ- 
enza. No change has been recorded in 
1929, and 
there was a drop in the mortality from 


the diabetes deathrate since 


the principal degenerative diseases. Can- 
cer mortality registered a small increase. 

The deathrate from alcoholism declined 
to 3.2 per 100,000 whereas it was 3.5 in 
1929. Deaths from accidents declined, 
but suicides increased. The suicide death- 
rate was 87 per 100,000 in 1929 and 9.8 
in 1930, an increase of 12.6%. 





SOME BRIGHT SPOTS ON HORI- 
ZON OF INSURANCE 

One of the most encouraging straws 
showing the way the economic wind is 
blowing is the assurance given to the 
Welfare Council Co-ordinating Commit- 
tee on Unemployment, Alfred E. Smith, 
chairman, by insurance companies as to 
the state of their working forces. Of 
twenty-five corporations which have as- 
sured the council that they contemplate 
no reduction in working forces many are 
insurance companics. 

The Equitable Life Assurance Society 
tells the council that not only is no re- 
duction in number of employes contem- 
plated but, on the contrary, there have 
been normal increases in numbers during 
the past year and further increases in 
numbers are expected. The American 
Surety and New York Casualty, its affili- 
ate, says that the personnel of those com- 
The Trav- 
elers companies contemplate no reduc- 
The Guard- 
ian Life says that company is likely to 
increase rather than decrease its working 
forces. The New York Life says: 

This company does not know of any 
reason why during the coming year there 
should be any reduction in its working 
forces or in their wages. During the 
past year we did not find it necessary to 
decrease our working force, but did find 
it necessary to increase it. 


panies has not been reduced. 


tion in their working forces. 


The Metropolitan Life has more peo- 
ple working for it now than a year ago 
and has no reduction in sight. The Home 


Life has given assurances, also, of main-_ 
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JAMES LEE LOOMIS 


James Lee Loomis, president of the 
Connecticut Mutual Life, and Archibald 
A. Welch, president of the Phoenix Mu- 
tual Life, have been elected directors 
of the Connecticut Fire, the president of 
which is Edward Milligan, also president 
of the Phoenix of Hartford. Mr. Milli- 
gan is a director in the Connecticut Mu- 
tual Life and in the Automobile Insur- 
ance Co., the latter an affiliated company 
with the Aetna Life. Edward M. Day 
and Francis Parsons are also new di- 
rectors of the Connecticut Fire. New 
directors of the Phoenix of Hartford are 
Judge Lucius F. Robinson, Henry W. 
Welch, Thomas W. Russell and Louis R. 
Cheney, all well known in Connecticut. 

Sk ok 

Johnny Hennessey, Indianapolis, for- 
mer Davis Cup star who perhaps is more 
widely known as a tennis player than an 
insurance man, which is his actual busi- 
ness, has turned down an attractive offer 
to join the professional troupe being 
formed by William T. Tilden II, former 
No. 1 player in the United States. Hen- 
nessey said he retired from the courts 
last season to give more time to his 
business. The offer from Tilden is re- 
ported to have been a two-year contract 
at $1,000 a month and expenses. 

es ee 


F. A. Gantert, vice-president of the 
United States Fidelity & Guaranty, is 
on a tour of inspection of Southern ter- 
ritory. 

* * x 

Arthur David Cloud is author of a 
book, “Pensions in Modern Industry,” 
which studies the subject exhaustively. 
He is a lawyer-engineer. The book is 
published by Hawkins & Loomis Co., 
Chicago. 

ee te 58 

Sir Edward Iliffe, famous publisher and 
part-proprietor of the London Daily 
Telegraph, has been appointed a director 
of the London Assurance. 

* * * 

William G. Bottimore, special agent of 
the Glens Falls in Virginia and of the 
Commerce in Virginia and North Caro- 
lina with Richmond headquarters, will 
marry on February 14 Elizabeth Henry 
Roller, daughter of the late General John 
E. Roller of Harrisonburg, Va. 

+. oe te 

E. N. Van Vliet of the Van Vliet & 

Keer agency of The Prudential in New- 


taining its forces without reduction. The 
Mutual Life had a 10% increase in em- 
ployes last year. 
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Thomas W. Russell of the insurance 
agency of Allen, Russell & Allen in 
Hartford, has been elected president of 
the Hartford Community Chest, Inc. On 
the executive committee of the chest 
fund are three other insurance men also: 
William BroSmith, vice-president and 
general counsel of the Travelers; William 
R. C. Corson, president of the Hartford 
Steam Boiler Inspection & Insurance Co.; 
and Archibald A. Welch, president of 
the Phoenix Mutual. 

x ok x 


A. W. Lennox Robertson, a director 
of the Sterling Offices, Ltd., has returned 
to England after visiting New York, 
Montreal and Japan. He was formerly 
manager for Japan of the Sun Insurance 
Office. On the way to Yokahama he 
contracted pneumonia and was seriously 
ill 

* * x 


W. V. Evans is the new general man- 
ager for South Africa of the Commercial 
Jnion and affiliated companies. He has 
been with the Commercial Union since 
1893, going into the Gloucester branch 
direct from school. In 1902 he was trans- 
ferred to London. Two years later he 
went to South Africa and in 1905 was 
chief clerk of the Johannesburg office. 
He became manager at Cape Town in 
1911 and in 1928 was made assistant gen- 
eral manager for South Africa. 


* * * 


Edward T. Cairns, vice-president of the 
Fireman’s Fund group, has returned to 
the head office at San Francisco after six 
weeks of business in the East. Mr. 
Cairns attended the annual fieldmen’s 
conferences at departmental offices, first 
the Eastern department conferences at 
Boston, Manager C. C. Hannah presid- 
ing; next the Southern department, with 
offices at Atlanta, Manager Charles A. 
Bickerstaff presiding, and then confer- 
ences at the Western department, Chi- 
cago, Manager S. M. Buck presiding. 

x x x 


H. C. Conick, superintendent of the 
general cover department of the Royal 
and Liverpool & London & Globe, left 
on January 29 for a southern trip of 
about two wecks. 

eee 


G. A. Drieu, assistant secretary of the 
Connecticut General, was elected a di- 
rector of the New England Chapte1 of 
the National Office Managers’ Assocl- 
ation at the organization meeting held 
recently in Boston. 

oy ae Oe 

J. A. McKay, general agent of the 
Bankers National Life in northern New 
Jersey, is enjoying a vacation at the 
Bon Air Hotel in Augusta, Ga. 
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Miller Cheerful Despite Eight 
Operations 

In amazing good spirits in view of what 
he lias gone through George A. Miller 
is hack on the job at the New York 
“Evening Post,” working until 1 o’clock 
every day. 

It was on September 15, 1929, that Mr. 
Miller temporarily gave up his work as 
insurance editor of the paper in order 
to have his appendix taken out by a sur- 
geon at Lawrence Hospital, Bronxville, 
N. Y. That was the first of a series of 
operations which numbered eight in all. 
Mr. Miller had been starting each day 
with a two mile run alone the roads. of 
Bronxville when he began to have ab- 
dominal pains. Following a series of 
operations he returned to his home on 
February 15, 1930. On May 3 he re- 
turned to the hospital and there were 
more operations, including one under a 
spinal anesthetic which he saw in a mir- 
ror and which he accompanied with a 
running fire of humorous comments. His 
weight went down to eighty-five pounds. 
On July 3, 1930, he again returned to his 
home; his weight went up to 150 pounds 
and he seemed to be getting along all 
right until November 29 when the hos- 
pital again received him. After the 
eighth operation he went back home, and 
about three weeks ago made his reap- 
pearance at the office of the New York 
“Evening Post.” The first day’s work 
proved too much for him and he was 
out for another ten days. 

One of the most interesting things 
about Miller’s illness was the attention 
paid to it by a group of twenty-five 
prominent life insurance men, who under 
the chairmanship of Clinton Davidson 
raised a hospital fund for him. Miller 
had made many friendships on the street 
and his. philosophical attitude towards 
his illness, his good humored comments 
on his operations, and his failure to be 
counted down and out have increased 
the esteem in which he is held by the 
insurance fraternity. 

During his entire illness his wife, a 
former nurse in Belgium with the la- 
mented Edith Cavell, lent her constant 
good cheer and attention and proved a 
splendid helpmate. 

* * x 
Talk of James E. Finegan for 
Investigator 

In the event of a committee of the New 
York legislature being named to investi- 
gate New York City’s government there 
is some talk of James E. Finegan of the 
New York bar for the post of investi- 
gator which will interest insurance men, 
especially those who know what fine 
work he did in the Pennsylvania depart- 
ment. He is a “reform Democrat,” a 
resilent of Brooklyn, and for years has 
beeti prominent in the Knights of Co- 
lum!us. His work in the department was 
as issociate counsel, especially being ac- 
tive in liquidation work. He won the 
much cited case of Martyne vs. Ameri- 
can Union Fire, in which he abated at- 
tachinents against funds of the dissolved 
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company in New York. This case es- 
tablished throughout the country that 
the rights of a statutory liquidator (liqui- 
dating an insolvent Pennsylvania cor- 
poration) were extra-territorial, and New 
York claimants had no right to interfere 
with the statutory liquidator, or claim 
priority, by attachment proceedings in 
New York or any other state. 

Mr. Finegan was the main factor in 
defeating several adverse  interests— 
three of the principals were sent to jail— 
in the matter of the Pittsburgh Life & 
Trust Co., where some people of New 
York state sought to retain possession of 
$7,000,000 worth of its realty. 

Mr. Finegan is a graduate of Union 
College and Columbia University. He 
played football on the varsity teams, was 
a shot putter and also was on the crew. 
His son, Edward, was captain of Union’s 
football team in 1929 and was the All 
America lacrosse selection. Tames, an- 
other son, was also on the Union team, 
and the youngest son, Tom, was on the 
varsity squad last year. 

Mr. Finegan ran in New York City 
for comptroller on the fusion ticket sev- 
eral years ago with Waterman, candidate 
for mayor. 

< ek 


The Lost Art of Salad Dressing 


Julian Street, well-known international 
writer, has an article in the current num- 
ber of the “Saturday Evening Post” to 
the effect that the American cuisine is on 
the decline, with which sentiment I 
agrec, and I have often wondered why 
the insurance companies and the insur- 
ance representatives who pull off so many 
banquets and luncheons in this city do 
not set up some protest against the ma- 
chine-made food which is served to their 
guests. I doubt if such a protest is ever 
made, despite the fact that some of these 
dinners cost as much as $8 a plate. What 
I have particularly in mind is the salad 
where dressing seems to be a lost art. 
A couple of pieces of lettuce, with some- 
times a slice or two of grapefruit, is put 
on a plate, with a drop or two of “French 
dressing,” which can hardly be detected. 
So let some heroic soul call attention of 
the Astor, the New Yorker, the Penn- 
sylvania, the Commodore, the Roosevelt, 
the McAlpin and the other hotels where 
insurance men foregather and say: “Un- 
less we get better salad dressing off goes 
a dollar a plate in paying the bill.” 

And when it comes to the chicken— 
and rarely do you go to a banquet where 
there isn’t chicken—I understand that 
some of the hotels do not serve any 
white meat, but buy “banquet chicken 
parts” in bulk, probably on the theory 
that no one will pay any attention to it. 

x * x 


Dr. Willits’ Prophecy About 
Executive Management 

At Monday night’s meeting of the 
American Management Association in 
Niagara Falls, Dr. Joseph H. Willits, pro- 
fessor of industry and director of the 
Department of Industrial Research, 
Wharton School, University of Pennsyl- 
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vania, predicted that the most significant 
developments in industry in the next dec- 
ade will include: 

1. An increasing sense of social re- 
sponsibility by industry—and perhaps 
alongside of that—an increasing partici- 
pation by the state in the maintenance 
and establishment of minimum stand- 
ards in industry. 

2. The attainment of a greater meas- 
ure of security from the hazards of in- 
dustry and most particularly from the 
hazards of old age and unemployment. 

3. A shorter working week. 

4. An increasing concentration upon 
the quality and upon the methods of im- 
proving the quality of executive man- 
agement and leadership in business. 

5. An increase in research in economic 
and particularly industrial relations prob- 
lems. 

6. A change in the emphasis within 
industrial psychology by which greater 
attention will be devoted more directly to 
an understanding of human behavior in 
industry through the study of the emo- 
tions. 








* * * 
The Resignation of Frank H. Davis 


In discussing the recent resignation 
of Frank H. Davis as Western super- 
visor of the Penn Mutual Life, Hugh 
D. Hart, vice-president of that company, 
told us this week: 

“Frank Davis has not been a well man 
since before he left the Equitable. His 
brother, Grover Davis, and he are closer 
than any two brothers I have ever 
known. Grover gave up his life on the 
ten-thousand acre Davis ranch to be near 
Frank when he came with the Penn Mu- 
tual in order to help keep some of the 
strain away from Frank. Grover, inci- 
dentally, soon developed into a remark- 
able insurance organizer himself, and he 
and Frank were building up a most re- 
markable agency in Denver. It had the 
fastest growth of any of our agencies, 
considering all factors. Frank was un- 
well, however, a greater part of the 
time. 

“Recently Grover (or Dode, as he is 
familiarly called) began to fail in health. 
He had spent all his life on the ranch, 
out in the open country, and the con- 
finement and lack of exercise involved 
in assisting in running a life insurance 
agency were evidently detrimental to 
Dode’s health. A complication of dis- 
eases set in on Dode, and Dode’s physi- 
cian advised an operation. 

“Dode’s declining health wore on 
Frank’s nerves, and he realized that 
Dode was really sacrificing himself for 
Frank. Dode’s condition also made 
Frank’s health worse, because of wor- 
tying about Dode. So the two brothers 
got their heads together and concluded 
that the health of both required retire- 
ment to their ranch, where they might 
both live in the out-of-doors, take things 
leisurely and regain their health. 

“T have never known any man who 
has so completely captivated a life in- 
surance company as has Frank Davis. 
His popularity in the Penn Mutual is 
universal —from trustees down to the 
humblest agent. He is one of the finest 
men I have ever known, and his brother 
Dode is just like him. I think almost 
as much of them as I do of my two 
brothers. 

“Three important and unprecedented 
things are happening in connection with 
Frank’s retirement: First, the executive 
officers of the Penn Mutual have passed 
a resolution of regret at his retirement. 
This resolution was penned by President 
Law personally. Second, the board of 
trustees have passed a formal resolution 
of appreciation and regret. Third, the 
general agents’ executive committee, of 
which Frank was an influential member, 
have, with the hearty approval of the 
company, set aside a period of two weeks, 
the latter half of February, as a special 
campaign period all over the United 
States, during which all the agents and 
general agents will devote their attention 
to a campaign for prepaid and paid busi- 
ness in honor of Frank Davis. Every 
agent will try to spell his name with 
applications.” 


Announcing Financial Statements So 
Stockholders Can Easily Compre- 
hend Figures 


The companies in the Insurance Co. of 
North America fleet issue the financial 
statement sent to stockholders in a way 
so they can easily grasp the items. The 
Alliance, (Fire,) statement, for instance, 
reads as follows: 

ASSETS 

Stocks and bonds........... $8,013,466.00 
These are high-graded 
securities, readily salable. 
Accrued interest ............ 
This is interest earned to 
date which is either in 
process of collection or 
payable within the next 
six months. 
Cash in banks 
COWMIPAMIES. 6 es ccdcces os 
To provide for the com- 
pany’s ordinary day-to- 

day demands. 
Fire Premiums Due and in 
course of collection........ 
Marine Premiums due and 
in course of collection.. 
Reinsurance claims on losses 


69,303.13 


and trust 


695,865.99 


522,121.89 


124,844.70 


DAME ers ccc ee cw recs aay. 3,930.86 

The company has paid 
gross losses on certain 
risks that are partly rein- 
sured. This represents 
the reinsuring company’s 
proportion of the loss 
and is in process of col- 
lection. 

Accounts receivable ........ 21.12 
"ROUAR ASSO@IS os ca necwe ses: $9 429,553.69 
LIABILITIES 

Losses Unpaid, 
Bites 253 eeacla: $353,122.00 
Losses Unpaid, 
MARINE occ n ccc 304,293.00 
—— $657,415.00 
Outstanding losses not 
yet due and in process of 
adjustment. 
Premium Res., 
Bite ccncdecess $3,017,918.00 
Premium Res., 
Marine ....... 139,046.00 
—————. 3,156,964.00 


Ins. Companies’ earned 
profits (if any) are not 
fully realized until poli- 
cies are required bv- law 
to set up a reserve (lia- 
bility) for the estimated 
unexpired or unearned 
portion of all premiums 
on outstanding policies. 
Deposits reclaimable on per- 
petual policies 
90% of premiums received 
on Perpetual Policies is 
returnable on demand at 
cancellation, and is pro- 
vided for in this item. 


123,209.51 


Reserve for taxes and ex- 
PCHSES ooo cas nctnadesccens 158,582.78 

Items not yet due. 

CAMMIAR acs tccenacnsessacee 1,000,000.00 
Necessarily shown as a 
liability. 

Sifepltise cars css so 7 esse see 4,333,382.40 
The difference between 
assets and liabilities. An 
added protection to pol- 
icyholders. 

Total Liabihties «...22.22.-- $9,429, 553.09 


* * * 


Another Church Total Loss 

In these days of fire engineering effi- 
ciency and model fire departments it is 
odd that so many churches catch fire 
and are total losses. The latest is the 
destruction of the Asylum Avenue Bap- 
tist Church, Hartford. It was destroyed 
Sunday morning and there was $90,000 
insurance on the building. The janitor 
was in the basement tending to the 
heating plant in preparation for the day’s 
services. He smelled smoke and looking 
up saw a blaze in the woodwork near 
the smokestack of the steam boiler. He 
threw two pails of water on the flames 
and then ran to the fire house to give the 


(Continued on Page 40) 
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Deputy C. C. Fowler To 
Go With N. Y. Law Firm 


RESIGNS FROM INSURANCE DEP’T 


Did Fine Work As Liquidation Bureau 

Chief; Will Join Cabell, Ignatius 

& Lown 

Clarence C. Fowler, head of the liqui- 
dation bureau of the New York Insur- 
ance Department, and one of the most 
abi f all departmental men in this 
ountry, has resigned and will become 
a member of the New York City law 
firm of Cabell, Ignatius & Lown. While 
in the department he completed the liqui- 
dation of forty-six fire, marine, life, cas- 
ualty, gompensation, fraternal and vari- 








CLARENCE C. 


FOWLER 


ous other kinds of corporations and as- 
sociations, and at the present time is 
in charge of thirty-five pending proceed- 
ings. He is a native of Kentucky, and 
finished his law training in New York 
University which awarded him the de- 
gree of L.L.M. He is a member of the 
faculty of St. Johns College School of 
Law, Brooklyn; and is also a member 
of the American Bar Association, Bar 
Association of the City of New York, 
New York Law Institute and the New 
York Southern and Kentucky Societies. 
The Insurance Department regretfully 
epts his resignation 

Went With the Department in 1918 

Mr. Fowler was appointed s~ecial dep- 
uty superintendent of insurance on Feb- 
ruary 1, 1918. At the same time he be- 
came chief of the liquidation bureau of 
the department. By virtue of such ap- 
pointments he was appointed special 
deputy attorney general in special cases. 
For two years prior to his appointment 
as special deputy Mr. Fowler was trial 
counsel for the department. It was when 
acting as trial counsel that he 
was appointed special deputv superin- 
tendent by Superintendent Phillips. 

Mr. Fowler has represented the Insur- 
ance Department in many important liti- 
gations in state and federal courts and 
has tried many cases and argued many 
appeals in the Appellate courts involving 
constitutional, interstate and_ interna- 
tional questions of law, notably among 
which are the cases of the various Rus- 
sian insurance litigations in this country 
growing out of the nationalization of the 
Soviet Government of Russian insurance 
companies; the Chrysler-Palmetto’ suits 
involving interstate law, and Lion Bond- 
ing & Surety Company vs. Karatz, 262 


he was 


U. S. 77, in which the questions of the 
conflict of state laws and state rights 
were involved between Nebraska and 


Minnesota. In that case Mr. Fowler was 
sunsel for New York and Pennsylvania 
as a friend of the. Supreme Court at 





I. U. B. COMMITTEE MEETS 





Governing Committee Elects W. R. 
McCain Chairman; Twelve Mem- 
bers Are Appointed 
The new governing committee of the 
Interstate Underwriters’ Board met last 
weck and considered several matters of 
importance. This committee consists of 
officers of the four large regional fire in- 
surance organizations and twelve others 
appointed by the head of the Eastern 
Underwriters’ Association. The four 
who are ex-officio members are Edward 
Milligan, president of the E. U. A.: 
George H. Bell, of the W. U. A.; T. H. 
Anderson of the Pacific Board, and E. N. 

O’Beirne of the S. E. U. A. 

The members who have been appoint- 
ed are: President F. R. Bigelow of the 
St. Paul, President R. M. Bissell of the 
Hartford, Vice-president Lyman Candee 
of the Globe & Rutgers, President Paul 
Haid of the Continental, Vice-president 
W. Ross McCain of the Aetna, President 
J. Lester Parsons of the United States 
Fire, President Benjamin Rush of the 
Insurance Co. of North America, United 
States Manager Cecil F. Shallcross of 
the North British & Mercantile, Vice- 
president Harold V. Smith of the Home, 
Vice-president Alfred Stinson of the 
\utomobile, United States Manager 
Harold Warner of the Royal and Vice- 
president Robert H. Williams of the 
Travelers Fire. 

Mr. McCain was elected chairman of 
the governing committee and B. M. Cul- 
ver, vice-president of the America Fore 
companies, was re-clected  secretary- 
treasurer. The post of vice-chairman, 
left vacant by the death of William 
Mackintosh of the Royal, has not yet 
been filled. 


Washington. He has been the attorney 
of record for the New York Department 
in hundreds of assessment cases and in 
important litigation involving insurance 
premium rates, among which are the 
leading cases of Employers’ Liability As- 
surance Corporation vs. Hayes Construc- 
tion Co., 243 N. Y. 261; Beha vs. Wein- 
stock, 247 N. Y. 221. He participated in 
much litigation which finally resulted in 
the settlement of the law in New York 
relating to United States branches of for- 
eign insurance companies, notably the 
cases of People (City Equitable Fire Ins. 
Co.), 238 N. Y. 147; Péople (Norske 
Lloyd Ins. Co., Ltd.), 242 N. Y. 148; Mat- 
ter of People (Norske Lloyd), 249 N. Y. 
139. 
MO. RATE CASE MOTIONS 

Arguments on two motions in the fire, 
hail, tornado and lightning insurance 
rate cases were heard by Judge Walter 
E. Stillwell in the Cole County Circuit 
Court at Jefferson City, Mo., on Febru- 
ary 2. One motion was filed by Robert 
J. Folonie of Chicago, Ill., of counsel for 
the companies, asking that the case be 
transferred to the Federal Court at Kan- 
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sas City. The second motion, filed on 
behalf of State Superintendent of Insur- 
ance Joseph B. Thompson, requested the 
court to enter an order requiring the 
companies to turn over to the state in- 
surance department all unpaid excess 
premiums collected during the period 
November 15, 1922, and August 9, 1929, 
under the old 10% rate reduction case. 


CHARLES E. CASE HONORED 

Charles E. Case, assistant United States 
manager of the North British & Mer- 
cantile, on February 1 completed twenty- 
five years with the company. This oc- 
casion was celebrated Monday night 
when his friends gave him a dinner at 
the Elks’ Club in Newark and presented 
him with a handsome gold watch—and a 
100 piece crystal set. The affair was 
a complete surprise to Mr. Case, who was 
persuaded to go to Newark to attend 
a fictitious meeting of insurance com- 
pany heads. Assistant Manager A. R. 
Thommasson presided and talks were 
made by United States Manager Cecil 
F. Shallcross and Secretary Charles Wel- 
ler, who made the presentation remarks. 
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PREMIUM RESERVE...........--- 
OTHER LIABILITIES ............ 
NET SURPEUS. .....626scascsayseee 


80 John Street, New York 


G. Z. DAY, Vice-President | 


STATEMENT DECEMBER 31, 1929 


$1,000,000.00 
1,343,126.03 
275,065.00 
2,319,515.19 
4,937,706.22 


DUMONT TALKS TO EXAMINERS 





I. U. B. Manager Says Processors’ Form 
Is Now Eliminated; Defends Fair 
Discrimination in Rates 
John R. Dumont, manager of the In- 
terstate Underwriters Board, was the 
principal speaker this weck at the month- 
ly meeting in New York of the Fire In- 
surance Examiners’ Association. The 
turnout of more than 140 members and 
guests attested to the interest shown by 
fire underwriters in the I. U. B. forms 
especially since the New York Fire In- 
surance Exchange has approved a mul- 
tiple location form very similar to those 
used by the I. U. B. President J. L. 
3randmaier of the association presided. 
Assistant United States Manager Pren- 
tiss B. Reed of the Phoenix Assurance 

spoke briefly on fire losses. 

Mr. Dumont outlined the functions and 
forms of the I. U. B. and then answered 
questions fired at him by the examiners 
for nearly an hour. He said the I. UV. B. 
is seeking simplification of its forms and 
told how the number of forms has been 
reduced from an original nine to three, 
Form 4, the processors’ form, having been 
recently eliminated. The only forms now 
in use are 1, 2 and 5 and these cover the 
field adequately. 

One inquiry had to do with the reason 
for differentials in rates between I. U. B. 
risks and single risks. Mr. Dumont de- 
fended this by saying that there was no 
unfair discrimination because it has been 
clearly demonstrated that experience rat- 
ing is justified where an assured owns 
five or more locations. Such property 
owners by virtue of several factors are 
found to be better risks on the average 
than the owner of a single location. 





PUBLIC FIRE STATEMENT 
The Public Fire of Newark’s 1930 finan- 
cial statement shows assets of $7,103,644 
compared with $8,336,778 at the end of 
1929. The net surplus is now $1,317,664 
as against $2,007,321 and the unearned 
premium reserve $4,004,236. 
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Loss Crooks Can Beat Game. 


Say Pitcher & ‘Tate, Adjusters 


Experts Most Always Ablé to Detect Flaws in Elaborate Schemes to 
Conceal Alterations in Accounts and Fake Inventories 


Contrary to general expectations and 
fears the percentage of increase in fraud- 
ulent fire insurance loss claims during 
1930 was not so great as was considered 
likely in view of the severity of the 
business depression. This at least re- 
flects the experience of one of the most 
highiy regarded New York City inde- 
pendent loss adjusting firms, that of 
Pitcher & Tate of 75 Maiden Lane. This 
firm, composed of Cecil W. Tate, Wil- 
liam Kk. Pitcher and Lewis B. Pitcher, 
handics many committee claims for the 
committee on losses and adjustments of 
the New York Board of Fire Under- 
writers in addition to its work for a large 
number of individual fire insurance com- 
panics. The members are, therefore, in 
a position to speak with some degree of 
authority on present fire loss conditions. 

While there was a larger percentage 
of apparently crooked fires during 1930 
than during any of the four or five years 
immediately prior thereto this percent- 
age did not begin to show the marked 
jump which was apparent following the 
business collapse suffered in 1921 at the 
finale of the post war boom. Both Mr. 
Tate and L. B. Pitcher, who at that time 
were not partners, told a reporter for 
The Eastern Underwriter that a decade 
ago the drastic fall in commodity and 
merchandise values found manufacturers 
and retailers stocked up with a tremen- 
dous amount of goods for which they 
had paid exorbitant prices. 

They had bought liberally in advance 
of retail orders believing that the pub- 
lic demand for goods upon a rising scale 
would continue indefinitely. When the 
break came there was created a tremen- 
dous temptation to liquidate these big 
inventories at the expense of the fire 
insurance companies. That this was done 
is a matter of common knowledge in 
company circles. 


Less Insurable Stock Last Year 


Since 1925, even though this country 
was experiencing a period of great na- 
tional prosperity, the trend of prices of 
commodities has been steadily downward. 
In addition retail commercial establish- 
ments on the whole have bought on a 
hand to mouth basis so that when the 
drastic reaction in the security markets 
arrived in 1929 business houses found 
themselves carrying somewhere near a 
mininum of dead weight stock. 
absence of unwieldly inventories, gener- 
ally speaking, explains why fire insur- 
ance companies last year suffered less 
trom fraudulent mercantile fires than 
during any recent year of poor business. 

Another factor, too, which complicated 
the 1921 situation was the presence of 
the speculative element in retail busi- 
ness. Immediately following the close 
ot the World War the quick rise in the 
cost of living brought a big volume of 
speculative capital into business seeking 
quick profits. Much of this was con- 
trolled by persons deficient both in busi- 
ness knowledge and ethics and they hast- 
ened to make an exit in any way pos- 
sible, including incendiary fires, when 
they found themselves facing staggering 
losses, if not actual bankruptcy. In the 
More recent era of inflation the specula- 
tive clement centered its activities and 
capital to a greater extent in the se- 
curity markets for the allurements there 
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far outshone those of the retail commer- 
cial field. 

Messrs. Pitcher and Tate have for 
years been recognized as highly qualified 
adjusters and their services have been 
used generously by the insurance busi- 
ness but recently their firm has come 
more before the public eye by virtue of 
their splendid work in substantiating sus- 
picions of crooked insurance claims in 
connection with the Wilson Warehouse 
gang. Near the close of last year most 
of the members of this crowd were con- 
victed of fraud and conspiracy and sen- 
tenced to the Federal Penitentiary at At- 
lanta. Both Mr. Tate and Mr. Pitcher 
contributed invaluable aid to the solu- 


tion of this case, having worked for many- 


months to unravel shrewd and clever 
schemes to defraud a number of fire 
companies out of about $150,000. The 
actual trial of the defendants lasted three 
weeks and Mr. Tate sat at the Govern- 
ment’s counsel table all the time giving 
assistance. The jury brought in a ver- 
dict of guilty after only an hour and a 
half of deliberation. 


Pitcher and Tate Careers 


Mr. Tate has been in insurance for 
about twenty-six years. He started as 
a stenographer and clerk for N. F. Pot- 
ter, an old-time independent adjuster in 
New York and later became a junior 
adjuster under him. When Mr. Potter 
died in 1915 Mr. Tate took over his busi- 
ness and conducted an independent ad- 
justing office until May, 1927, when he 
combined his business with that of W. R. 
Pitcher and the latter’s organization. The 
present partnership was established on 
January 1, 1928. 

Lewis B. Pitcher is the son of William 
R. Pitcher, one of the best known vet- 
erans of the fire adjusting game. The 
senior Pitcher has served fire insurance 
for close to sixty-seven years, a record 
equalled by very few. Today at the age 
of 83 years he still is associated with 
fire loss adjusting and in an advisory ca- 
pacity gives the younger men the benefit 
of his long experience. 

Since 1913 L. B. Pitcher has been in 
the adjusting business and today enjoys 
an enviable reputation as an independent 
company adjuster. He was a student at 
Cornell University before he joined the 
North British & Mercantile in the un- 
derwriting department in 1911 at the age 
of 23 years. Two years later, when head 
of the Brooklyn department, he resigned 
to go with his father and devote his full 
time to the settlement of fire losses. 

In addition to the partners in the office 
of Pitcher & Tate there are three junior 
adjusters, Lawrence E. Brown, Gordon 
B. Greenlee and David S. Brittin. 


Fraud Claims Challenge to Adjusters 


While the ordinary day to day work 
of a fire adjusting office constantly brings 
a wide variety of interesting claims those 
which really seize the attention and chal- 
lenge the ability of the adjuster are the 
losses savoring of incendiarism or fraud, 
Messrs. Pitcher and Tate admit. While 
they find that with respect to ordinary 
fire losses there is a natural tendency 
for a general exaggeration of claims on 
they find that with respect to ordinary 
of insurance losses are not deliberately 
dishonest. 

Most insurance claimants are prone to 


ask for more than they deserve under an 
equitable settlement adjusters find be- 
cause they are unaware of the ability 
now of specialists to repair a large num- 
ber of damaged articles. Instead of these 
being total losses as assureds suppose 
they can now be repaired satisfactorily 
with small resultant loss all around. This 
restoration work has made excellent 
headway in recent years in connection 
with damaged rugs, table cloths, bureau 
runners, clothes, curtains and other simi- 
lar articles. These burned spots can be 
restored so well as to defy detection. 

Crooked insurance claims come gen- 
erally under two classifications: those 
which follow incendiary fires and those 
which arise out of accidental fire losses. 
The latter present the more difficult 
problem to adjusters for where there is 
no evidence or suspicion of arson all 
leads must be derived from examinations 
of books of account. Such attempts to 
defraud insurers don’t originate until af- 
ter an unexpected fire has occurred and 
an assured visualizes before him an op- 
portunity to collect far more than is just- 
ly due him. 

Asked how an experienced adjuster de- 
tects incendiarism after a fire if there 
are no such apparent clues as empty 
gasoline cans, excelsior, etc., in sight, 
Messrs. Tate and Pitcher informed The 
Eastern Underwriter that they search for 
traces of unnatural burning. They know, 
for example, that wool cloth doesn’t burn 
readily and if they find a lot of wool 
stock badly damaged by fire in a building 
which itself is not destroyed they have 
reason to expect that the woolen material 
was soaked with gasoline or some other 
highly volatile liquid. They make a point, 
too, of searching for accumulations of 
material which might aid the spread of a 


flash fire. 


Altered Accounts Accompany Crooked 
Fires 

As a general proposition, however, the 
real hunt for grounds to prove an insur- 
ance claim dishonest comes after the 
adjusters have left the actual scene of 
the burning. The fire insurance business 
appreciates the difficulty of establishing 
a denial of liability solely upon the phy- 
sical evidence found among ruins. <A 
real defense is molded when the motive 
for a fire is ascertained and this is usual- 
ly unearthed from crooked entries in 
hooks of account which form the basis 
for padded proofs of loss. 

The assured who destroys his own 
property without making false entries in 
his books or on his proof of loss is one 
type of arsonist hard to bring to justice. 
Fortunately, there are comparatively few 
of these. The majority of crooks operate 
under a more ambitious program. For 
this reason the companies try to match 
these attempts with adjusters who are 
well skilled. 

When a good adjuster undertakes an 
investigation of an assured’s books of 
accounts he doesn’t take anything for 
granted. He has learned by experience 
that many a juggler of accounts is smart 
and painstaking and will go a long way 
to trick an investigator. Mr. Pitcher 
cited several instances of assureds pre- 
senting billheads of reputable houses to 
substantiate crooked entries of purchases, 
it being discovered afterwards that the 
blank billheads were obtained somehow 


through collusion or deceit from the hon- 
est business houses by some employes of 
the house and then filled out by the as- 
sureds to comply with the false entries 
that had been made. 

Mr. Tate said adjusters now take few 
bills of sale as evidence of truth without 
investigation. Very few merchandise 
records or journals which have been tam- 
pered with are absolutely fool-proof and 
the qualified adjuster, sometimes assisted 
by lawyers or accountants, but generally 
without aid of either, ultimately places 
his finger upon the weak point in the 
armor of trickery. 

In an organization like that of Pitcher 
& Tate the partners and other associates 
have a general knowledge of business 
conditions in many fields and specialize 
individually in a few so that they are not 
readily the victims of claimants. 

All Warehouse Fires Committee Losses 

The New York Board of Fire Under- 
writers’ rules provide that a committee 
loss constitutes one in which three or 
more offices are interested. Nevertheless 
this rule does not apply to warehouse 
claims. Any warehouse fire becomes a 
board proposition, the theory being that 
entire supervision by the loss committee 
lessens the chances of various assureds 
pulling dishonest tricks. These are some- 
times possible when a number of adjust- 
ers are working independently in differ- 
ent parts of a warehouse. 

With respect to rags and shoddy wool 
trimmings the task of classifying the good 
and bad after a fire presents almost in- 
surmountable obstacles if the assured has 
sought to hinder the adjusters. One fa- 
vorite trick of rag merchants is to “plate” 
their bales of rags. That is, to have the 
outside of a bale finished with high grade 
material and the whole bale labeled such 
whereas as a matter of fact the interior 
is jammed with practically worthless 
stuff. 

The Wilson Warchouse fire, a rag loss, 
occurred on December 5, 1928. Almost 
two years to the day elapsed before the 
gang of conspiring rag merchants start- 
ed for Atlanta. Their firebug had pre- 
ceded them by several months. The 
counsel for the New York Board in this 
case, Abraham Kaplan and Samuel A. 
Berger, in their report of the investiga- 
tion and prosecution, expressed their ap- 
preciation for assistance among others: 

“To Mr. Lewis B. Pitcher, committee 
adjuster, who reported the loss as unsat- 
isfactory, who worked conscientiously 
and indefatigably in the preparation of 
the case, and 

“To Mr. Cecil W. Tate, Mr. Pitcher’s 
partner, who gave his time and attention 
day and night toward helping to develop 
the picture set forth in this report; Mr. 
Tate worked ceagelessly and most effec- 
tively and made a detailed analysis of the 
transactions reviewed, summarized the 
statements of witnesses and sat at the 
counsel table with Assistant United 
States Attorney Todarelli during the 
weeks of the trial; we cannot speak too 
highly of the invaluable services ren- 
dered by Mr. Tate in this case.” 

Rags is a commodity which loses its 
identity and so it is very difficu]t to 
trace the source of acquisition. Never- 
theless, in the Wilson Warehouse case 
this work was done so well that the Fed- 
eral Government was able to connect in 
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one conspiracy.a number of ostensibly 
independent firms. Of course it was not 
alone the rag identification but the falsifi- 
cation of books which led to the undoing 
Neverthe- 
of the first big leads as to the 


of this group of wrongdoers. 
less Once 
dishonest origin of this fire is described 
as follows in the Kaplan and Berger re- 
port of the fire: 

“Another method employed by the con- 
the 
Just as base 


spirators for inflating values was 


process of ‘plating’ bales. 
metals are in industry sometimes silver 
plated to give the impression to the cas- 
ual of being solid silver, were 
these bases packed with what might be 
termed an outer layer of fairly good mer- 
-handise, while the inner layers were in- 
ferior and practically worthless shoddy. 
The theory in doing this apparently was 
that if an inspection were to be made 
by representatives of the fire insurance 
companies following a fire, they would be 
apt to look at a bale without digging too 
deeply and perhaps fall into the error of 
concluding that the entire bale was com- 
posed of the character and quality of 
merchandise that appeared on its rind or 
uter surface.” 


eye 


so 


Diagram Furnished Key to Solution 


One key to the solution of the Wilson 
Warehouse case was a diagram prepared 
by Mr. Tate and Mr. Pitcher showing 
the merchandise stored in the warehouse 
prior to the fire by the Rosalind Trading 
Corporation with a record of the faked 
invoices and payments. Messrs. Tate and 
Pitcher were working over one week-end 
at the latter’s home in New Jersey and 
had a mass of miscellaneous documentary 
material on the table and floor. They 
were trying to verify certain suspicions 
but could not do so fully until they had 
completed this chart and then both, at 
the same moment, suddenly realized they 
had the whole picture before them. 

They found that the Wilson Ware- 
house Corporation, which controlled the 
warchouse; the Rosalind Trading Cor- 
poration, which stored rags in the ware- 
house; and the Globe Wool Stock Co., 
the B. P. R. Co., Inc., the Surplus Tex- 
tile Co., Henry E. Behrman, the Capital 
Wool Stock Co., which sold material to 
the Rosalind Trading Corporation, and 
others were owned and operated by the 
same individuals with identities carefully 
concealed. Despite invoices and checks 
used to support book records of appar- 
ently genuine transactions the whole 
scheme fell through. And the conspira- 
tors worked from late in 1925 until De- 
cember, 1928, to perfect details which 
would defy detection. 

\ Brooklyn fire which occurred two 
vears ago last month was discovered to 
be crooked when Mr. Tate, observing the 
large disproportion of “out of sight loss” 
claim, requested and secured from the 
assureds their books of account. His ob- 
servation developed a re-writing of the 


entire merchandise account at one sit- 
ting in one color ink, a manipulation 
thereof to the extent of a round figure 


padding of $10,000. During the trial of 
the defendants one of them as an excuse 
for the altered appearance of the books 
took the stand and deliberately testified 
falsely to the effect that any alterations 
were made by representatives of the in- 
surance companies. The counsel for the 
companies in this case said that “Mr. 
Tate is entitled to particular credit for 
his handling of the entire matter, which. 
led to the discovery of *the flagrant at- 
tempt to defraud.” 

A report on another case starts off 
with this general description of the te- 
dious work adjusters must perform 
often: 

“This had and has to do with the al- 
most interminable process of checking 
up these various claimants and others 
connected with them through all of the 
complexities of their efforts to accom- 
plish and conceal, including corporate 
and individual aliases, as well as. the ac- 
tual theft of names of legitimate con- 
cerns commercially honest. This process 


















TASSELS SETAE TY 
a ee 







———7 
THE EASTERN 
UNDERWRITER 





February 6, 1931 











ww 


Organized 
1869 





4 NEW HAMPSHIRE 
FIRE INSURANCE CO. 


Manchester, N.H. 


Assets $18.423,526,54 
Reserve Funds $6,919,223.80 
PolicyholdersSurplus $11,504,302. 74 


60 YEARS CONTINUOUS PROGRESS , 


yy 











W% 
2 











Cash Capital | 
$3,000,000.00 














— 


A 











began in July, 1924, and has continued 
almost day to day to the present time 
(1928). Included therein were researches 
in trade records, credit bureaus’ bank- 
ruptcy records, criminal investigations, 
proceedings in civil suits and following up 
clues wherever exposed.” 





LUBS SUCCEEDS DUNSHEE 


George L. Lubs of the Southeastern 
underwriting department of the Liver- 
pool & London & Globe has been trans- 
ferred to the brokerage department as 
superintendent, succeeding Kenneth H. 
Dunshee, formerly in charge of that de- 
partment, who has been transferred to 
the publicity department. 


EX-FIELDMEN’S DINNER 

The standing committee of the New 
York Ex-Fieldmen’s Society has decided 
to hold its tenth annual dinner on Wed- 
nesday, March 18, at 7:30 p. m. at the 
Crescent Athletic Club, corner of Clin- 
ton and Pierrepont streets, Brooklyn, 
N. Y. Walter C. Howe is secretary of 
the society. 





HUNGARIAN HAIL RATES 

The member companies of the Hun- 
garian hail insurance pool are prepar- 
ing the rates for 1931. In view of the 
bad loss experience, especially of 1930, 
it is expected that rates which for many 
years had remained unchanged will be 
materially increased. 
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Hard Work Cure For 
Depression—Bissel] 


KEEP ENERGIES UNIMPAIRED 





Hartford Fire President Says There |; 
No Patent or Quick-Acting Remedy 
for Business Ills 





President Richard M. Bissell of the 
Hartford Fire in his statement to stock- 
holders says that the decreased premium 
income for fire companies last year can 
be attributed to smaller stocks of mer- 


chandise, lower prices, destruction of 
crops by drought and the unwise tenden- 
cy of some assureds to reduce their coy- 
erage below their actual requirem« nts, 
Commenting on what should be done to 
offset the present unfavorable conditions 
in fire insurance, Mr. Bissell said: 

“What we should do now is to take 
stock of ourselves and of our situation 
in order to see where we are and what 
we are going to do about it. 

“There is some comfort in the thoucht 
that to a greater or less extent we are 
all in the same boat. 

“In the second place, we probably are 
not quite so badly off as we have been 
disposed to think we are. The number 
of companies or agents who have heen 
forced out of business is very small. The 
shrunken assets of the older and larger 
companies at least are still sufficient to 
make their contracts safely reliable. In 
the third place, we have ample historical 
warrant for believing that bad times as 
well as good times must come to an end. 
Progress is in cycles and is not stopped 
by temporary shock or disaster. 

“Even so, we all want to know what 
can be done to hasten the return of 
better days. One thing is certain, and 
that is that loud-voiced ‘optimism’ alone 
can help very little though despair can 
hinder. It has never been possible to 
lift oneself over an obstacle by pulling 
upward on one’s bootstraps. No, there 
is no patent or quickly-acting remedy. 
It is probably that our well-meaning leg- 
islators can do no more than to provide 
temporary palliatives to relieve the pres- 
ent paint from which so many suffer. 


Government Aid Is Limited 


“Stable prosperity is not likely to be 
government-made though a very few new 
and wise laws and the repeal or revision 
of many unwise laws which now hamper 
and stifle the processes of human en- 
deavor might be decidedly helpful. The 
great unseen forces which govern the 
progress of events dimly understood at 
best, will certainly bring back happier 
days, but those forces can be hindered 
or helped. 

“The return of prosperity can be has- 
tened or delayed. By whom? By our- 
selves. What is needed is not merely 
to be sanguine, but to make our own 
plans more wisely, to concentrate more 
intensely our efforts and thoughts upon 
the work that is now in hand, to acquire 
more skill in our business, to be more 
thrifty and more diligent, and especially 
to stiffen our determination so that it 
may shut the door on discouragement 
and impel us to keep our faces forward 
and our energies unimpaired. 

“Determination and hard work—home- 
ly and old-fashioned remedies, perhaps 
—are nevertheless the weapons which will 
make us helpful allies to the forces which 
are sooner or later going. to bring us 
back to prosperous days.” 





FORM NEW PHILA. FIRM 


A new insurance office has been form- 
ed in Philadelphia under the name of 
Boardman, Haas & Geraghty, Inc., to do 
a general business. J. Griffith Boardman 
has been an independent broker for years 
and is well known among golf enthu- 
siasts. George A. Haas has just resignet 
as superintendent of the Philadelphia 
branch of the Automobile of Hartford 
and Mr. Geraghty was formerly with 
H. L. Lang & Co. Before that he was 
in business in Montreal. He is a past 
loyal grand gander of the Blue Goose. 
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SELL ACCIDENT INSURANCE 
The New F. & C. “55th Anniversary” Policy 
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Late Col. A. H. Wray a 
Vigorous Personality 
WAS COMMERICAL UNION HEAD 


Eighty-Eight-Year-Old Veteran Dies on 
Day Picture of Confederate Tribute 
Appears in Papers 


Col. Alexander H. Wray, for many 
years manager of the Commercial Union 
Heet, did not live to see the pictures in 
the rotogravure sections of the country 

blished Sunday morning showing the 

preciative bronze plaque in the Georgia 

Home in Atlanta’ which 
of his donation for twenty- 
three years to the home of his Civil War 

nsion. On the same morning that the 
printed Col. Wray died. 
He was && years old and had retired 
rom business nearly 

When most fire 


ve the 


ures Were 


cleven years ago. 
insurance managers 
following long careers 
vy also leave the insurance district and 
lIdom seen there. Col. Wray was 
exception as he frequently had lunch 
t & Chemical Club, generally 
th Jesse E. White, Bernard M. 
Culver, Lyman Thayer, Joe Russell and 
\shbrook Frank. He was vigorous men- 
I] the end. For several years 
decade he attended the 
National Board annual mectings. 


Was a Member of the G. A. R. 


few blunter speaking indi- 
vidua n the insurance business than 
vas Col. Wray He was no stranger to 
weed swear-words, either, and he let 
whole vocabulary some 
ago when reporters discovered 
his secret donation of his Civil War pen- 
sion to the Confe Home and in 
wir stories said he was not a member 
the G. A. R. He had been a member 
the Lafayette Post for years and he 
ld some of the reporters exactly what 
ught of their misstatements. 
lor several decades Col. Wray was as 
rominent aS any insurance man in the 
United States. Little took place that he 
did not know about or have a hand in 
and while his speeches were sometimes 
short no one was in doubt as to what he 
ena 

Col. Wray was born in New York City 
in November, 1842, and joined the Union 
\rmy during the Civil War. At the ces- 
sation of hostilities he entered the lum- 
ber business in Virginia. In 1867-68 he 
was assistant inspector-general of New 
York State and a year after that entered 
insurance as an application clerk in the 
office of the Star Fire of New York. 
He was appointed secretary of the 
Northern of Watertown, N. Y., in 1874 
and when that company reinsured in 1881 
he became an independent adjuster. 

In 1883 Col. Wray went with the Com- 
mercial Union as general agent for New 
England and six years afterwards was 

ointed assistant Untied States man- 
r. Upon the death of Manager Sewall 
1898 he became United States man- 
ager, holding this post for twenty-one 
years. He retired on March 1, 1920. 
Constantly active in leading fire company 
organizations he served as president of 
the New York Board of Fire Underwrit- 
ers in 1906-1907. He was also chairman 
if various committees of the National 
Board of Fire Underwriters and was an 
honorary member of the executive com- 
mittee of the National Board. 
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the last 


derate 


Funeral services were held Monday 
evening at his late home in Patchogue, 
L. I. As it was the wish of the family 


that the funeral be private, the National 
Board was not officially represented at 
the services. However, President James 
Wvyper of the National Board has ap- 
pointed the following committee to pre- 
pare a memorial on Col. Wray: Wilfred 
Kurth, president of the Home, chairman; 
John B. Morton, retired vice-president of 
the Fire Association; Gayle T. Forbush, 


United States manager of the Royal Ex- 
change; Lyman Candee, vice-president of 
the Globe & Rutgers, and F. W. Koeck- 
ert, United States manager of the Com- 
mercial Union. 





Cleestans Board Acts 
To Aid Local Agents 


BARS NON-POLICY PRODUCERS 


Also Rules That New Members Must 
Have Offices on Own Account, Pre- 
venting Branch Office Spread 


The Insurance Board of Cleveland, one 
of the strongest local boards in the coun- 
try, has recently taken action to prevent 
the spread of non-policy writing agents 
and branch offices in that city. Cleve- 
land has never been a big center for the 
development of either of these offsprings 
of fire insurance production and_ the 
agents there are determined that it shall 
not be. Briefly, the board has amended 
its rules so that new members must be 
recording and service givifig agents and 
must maintain offices of their own ac- 
count. The first change prevents the 
non-policy agent from coming in and 
the second blocks the advance of the 
branch offices. 

The first new rule which is not re- 
troactive aS against existing arrange- 
ments but which prevents further similar 
arrangements and which with the lapse 
of time will bring about the discontinu- 
ance of the present small number of non- 
policy-writing agents is as follows: 

“On and after 28th day of January, 
1931 no application for Class One or Class 
Two Membership shall be considered un- 
less the applicant shall at his own ex- 
pense maintain, and if admitted, continue 
to maintain, an office and render to the 
insurance business and the public for all 
companies he may represent the service 
usually performed by a local recording 
agent. Furthermore, any member who 
on 2&th day of January, 1931 maintains 
an office and performs the service above 
referred to shall by discontinuing them 
or any part thereof disqualify himself 
as a member. This shall not affect ex- 
isting members who do not on said date 
maintain the office and service above de- 
scribed but no change shall be made in 
their existing arrangements contrary to 
the provisions of Art. XI, Section 14, 
Paragraph 5 on penalty of disqualifica- 
tion for membership.” 

Commission Limitations 

In order to hold commissions within 

reasonable bounds and.to prevent any 
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agency which is now on a_non-policy- 
writing basis switching to other offices 
at excessive commissions, the board 
adopted another. change which limits re- 
muneration to agents of this type. This 
rule is as follows: 

“Under any arrangement made after 
the 28th day of January, 1931, for the 
handling of any part or all of the busi- 
ness of a member, except ‘exchange busi- 
ness’ as defined in these regulations, by 
which any service is furnished by one 
member to another member, the expense 
of which, in the usual course of busi- 
ness, would have been borne by the pro- 
ducing member, if operating in any other 
way, the entire remuneration to the pro- 
ducing member shall be a straight com- 
mission only of not to exceed 30% on 
preferred business and 20% on all other 
classes. Changes in insurance company 
representation only, without change in 
agency affiliation shall not be subject to 
this regulation.” 

Another interesting change in the regu- 
lations provides that membership appli- 
cations involving insurance company af- 
filiation will be refused in future and that 
members must be in business only for 
their own account. This rule which like 
others in the board’s regulations is not 
retroactive as against connections already 
existing is as follows: 

Branch Offices Barred 


“On or after the date of the adoption 
of this amendment to the Regulations, 
except as provided in Section 2-A, Class 
One of Article II], Page 2 of the Regu- 
lations, no salaried or other representa- 
tive, however designated, of any insur- 


nl 


ance company, who is not in the insur- 
ance business on his own account only, 
nor any agency, individual, partnership or 
corporation in which an insurance com- 
pany, or any of its officers or employes, 
holds any ownership or interest, directly, 
or indirectly, shall be admitted to mem- 
bership in this organization. This pro- 
(Continued on Page 34) 





N. J. QUALIFICATION BILL 


Examination of applicants for licenses 
as insurance agents is provided for in 
a bill which was introduced by Senator 
Davis in the New Jersey legislature last 
week. The examinations would be con- 
ducted by the New Jersey insurance de- 
partment and would become effective, if 
passed, on July 1, 1932. It would not he 
retroactive. A companion measure was 
also introduced by Senator Davis, which 
provides for the licensing of solicitors 
who seek insurance for licensed brokers 
and agents. 





W. H. BENNETT RETURNS 

Walter H. Bennett, secretary-counsel 
of the National Association of Insurance 
Agents, together with Mrs. Bennett, are 
expected back in New York at the end 
of this week or early next week from 
their trip to California. Percy H. Good- 
win, president of the National Associa- 
tion, and Mrs. Goodwin, are not coming 
East with them as was planned as Mr. 
Goodwin’s doctor has advised him not to 
make the trip to New York until warm- 
er weather. He has not been in the 
best of health for several weeks. 
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WESTERN DEPARTMENT 
175 West Jackson Blvd. 


Hritish Dominions 
Insurance Company Limited 


of ondon, Craland 


It believes in maintaining the splendid traditions of the old English fire insurance 
companies in this country for the prompt payment of losses, be they small or large. 


It believes in modern present day underwriting methods and ideas. 
It believes in the local agent and considers him the bulwark of the business. 


And it practices what it believes in. 


UNITED STATES BRANCH 


149 WILLIAM STREET 
New York 


Underwriting Service Throughout The United States 
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San Francisco 
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TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation: Faith in its Institutions: 
Faith in Yourself: Faith in the Present: and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
. ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. ; 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven. 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year | A. D . History records that the world progressed. and was in every way better and 

_ more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today. as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes. however 
hard for the individuals. are after all individual misfortunes and will not. in fact cannot stay the world march 

’ = of progress and prosperity. 

= Do not be ashamed of your True Optimism, and do not be afraid to express it because you 

fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so”’. Have 
= courage and make known your True Optimism by voice and deed; make known your Faith in 
= Humanity; make known your Faith in your Nation; make known vour Faith in the Future; 

make known your Faith in Yourself; and make known your Faith that the tide has turned and 


that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
= it, instead of harkening to cowardly fear. 
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NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
HENRY M GRATZ. President JOHN KAY, Vice-President A. H. HASSINGER. Vice-President 
WELLS T BASSETT. Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 




































JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 
SUPERIOR FIRE INSURANCE COMPANY 
NEAL BASSETT, Chairman of Board 
W E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President 


ARCHIBALD KEMP, 2d Vice-President 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN, Presid NEAL BASSETT, Vice-President 
JOHN KAY. Vice-President. A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President | ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 
CHARLES L. JACKMAN. President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT. Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board ; 
J SCOFIELD ROWE, President H.S. LANDERS, Vice-Pres. & Gen’l Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres 
EARL R. HUNT, Vice-Pres. S. K. McCLURE, Vice-Pres. JOHN KAY, Vice-Pres. A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Board 






































C. W. FEIGENSPAN. President H. S. LANDERS, Vice-Pres. & Gen’l Counsel W. VAN WINKLE, Vice-President gz. ¢. FEIGENSPAN, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 
COMMERCIAL CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Ill. 10 Park Place San Francisco. Californie 

H. A. CLARK, Manager Newark, New Jersey 60 neue Street 
Asst Managers CANADIAN DEPARTMENT | W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 
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Situation Gives Needed Lesson 


Inevitable Result of Speculative Period; Normal Production 
and Conservative Expansion Sure to Follow But Aetna 
President Does Not Look for Rapid Recovery 


In his letter acquainting stockholders 
with the results of the year for the Aetna 
(Fire), World Fire & Marine, Piedmont 
and Century Indemnity, President Ralph 
B. Ives discusses the current economic 
situation, even unemployment, and on 
that subject says that there can be no 
real solution by any temporary measures 
of assistance. It must come through a re- 
turn of business to normal production 
and a conservative expansion which will 
continue in proper ratio with the needs 


and growth of our population. He says 
in part: : 
“The year 1930 will stand out con- 


spicuously as a year of unrest and un- 
certainty—the logical aftermath of the 
scrious break in the market in 1929, 
which itself was the inevitable result of 
the frenzied and unwarranted activity 
in the market during the months pre- 
ceding the crash. 


Needed Lesson 


“While this situation has wrought 
disaster and great suffering in many 
quarters, we believe eventually it will 
prove to have been a much needed les- 
son and of great economic value. I do 
not look for a rapid recovery, in fact 
the more gradual the recovery, the more 
permanent and healthy it will be. In- 
dustry and private individuals will in 
future be more cautious. 

“Never before in the history of our 
ccuntry were so many small investors 
involved in a financial panic and a very 
salutarv reaction from this condition is 
evidenced by the fact that our savings 
banks in many sections of the country 
report that in number of depositors and 
sums deposited there has been a steady 
increase during the latter months of 1930. 
This indicates that the small investors, 
who have not been seriously affected 
hy the financial depression, are placing 
their funds in savings banks rather than 
into stock speculative ventures. 

“On the other hand, it will not do to 
be so cautious that both industry and 
individual cease to progress. Probably 
there is no business which more accu- 
rately reflects general economic con- 
ditions than the insurance business, par- 
ticularly fire insurance. Our revenue 
depends upon the success, not only of 
every other line of business, but upon 
the financial stability of -the individual, 
from which source we derive a consid- 
erable volume of our income.” 

Optimistic 

In discussing the companies in the 
fleet Mr. Ives said that in the light of 
the unsettled conditions through which 
the country has nassed the Aetna or- 
ganization has been most fortunate. In 
his letter to stockholders a year ago he 
said that unless business conditions for 
the coming next twelve months improved 
the Aetna did not anticipate as satis- 
factory a record for 1930 as for 1929. 





NEW TEXAS COMMISSION BILL 
Acting upon the decision of the United 
States Supreme Court in upholding the 
constitutionality of the New Jersey uni- 
form commission law, Representative 
McCombs of Dallas, Tex., has introduced 
into the Texas legislature a bill to con- 
fer power upon the State Board of In- 
surance Commissioners to fix the com- 
missions paid to agents of fire insurance 
companies operating in Texas. 





HARTFORD CO. 100 YEARS OLD 

The Hartford County Mutual Fire of 
Hartford, Conn., will celebrate its 100th 
anniversary on May 28. The company 
now has admitted assets of $3,600,065 and 
a surplus of $2,856,009. George H. Burt 
is president and treasurer. 


This proved to be the case. Assets and 
surplus had some shrinkage, premium 
income fell off and losses were heavier 
than in normal years. Despite these 
prevalent conditions the situation was 
well handled and Mr. Ives is optimistic 
for the future as he believes the stimu- 


lus in business will shortly be felt 
throughout the country. 
The World Fire & Marine came 


through the past year in splendid shape. 
Some changes in the underwriting of the 
business were made which in a measure 
accounts for improved conditions. There 
was a slight falling off in premium in- 
come, but the record is satisfactory both 
in investment gain and increase in sur- 
plus. 

Early in 1930 the Aetna’s holding com- 
peny acquired 100% of the stock of the 
Piedmont of Charlotte, N. C. a suc- 
cessful company organized thirty years 
ago. Through the facilities of the Actna 
it is proposed to enlarge the scope of 
the Piedmont and to extend its opera- 
tions into other states. 

With the Century Indemnity it is pro- 
posed to develop greater co-ordination 
between company and agent in the elimi- 
nation of unprofitable business and 
weeding out of undesirable producers. 


February 6, 1931 








accounts. 





WANTED TO BUY 
Insurance Broker’s Business, New York City or Brooklyn. 
Fire and Automobile lines desired. 
Address Box 1159 
THE EASTERN UNDERWRITER 
110 Fulton Street, New York, N. Y. 


No large 








VIRGINIA AGENCY CHANGE 

Harry T. Moore, vice-president and 
treasurer of the Gibson, Moore & Sutton 
agency of Richmond, Va., has withdrawn 
from the firm. Eugene H. Sutton, vice- 
president, assumes the office of treasurer, 
retaining at the same time the office of 
vice-president. B. W. Brockenbrough, 
formerly assistant secretary, becomes a 
vice-president and also a member of the 
board of directors. Other officers are 
George A. Gibson, president; J. Davis 
Ewell, vice-president, and E. Douglas 
Johnson, secretary. Mr. Moore had been 
with the firm for eighteen years. The 
agency is one of the largest in Virginia, 
handling general lines of insurance. 





BRONX FIRE DIVIDEND 
The directors of the Bronx Fire of 
the Corroon & Reynolds fleet have de- 
clared a quarterly dividend of $1.25 a 
share, payable February ]6 to stockhold- 
ers of record January 31. 





M. H. GRANNATT ON TRIP 


M. H. Grannatt, manager of the West- 
ern department of the Liverpool & Lon- 
don & Globe, left on January 29 for a 
two weeks’ western trip. 





lise dollar 


you save In 
rent is another 


dollar in your 


bank 


FFICES in 116 
John Street 
save you actual dollars in 
rent and more dollars in the 
efficient housing of your 
organization. Put aside any 
preconceived ideas you may 
have of this new center of 
Insurance activity. Let your 
Own eyes and your own 
mind convince you of the 
\ | unmatched advantages of 
¥ location here. These offices 
represent the outstanding 
“buy” of the Insurance District. 


116 


JOHN 


Charles F. Noyes Company, Inc. 
225 Broadway—New York—BArclay 7-2000 


Our representative in rental office 
on the premises will gladly show 
you through. 


READY IN MARCH 






















Renting and Managing Agent 





MACKINTOSH MEMORIAL 





Nationa! Board Executive Committee 
Pays Fine Tributes to Late Executive 
of Royal 
The executive committee of the Na- 
tional Board of Fire Underwriters paid 
some splendid tributes to the late Wil- 
liam Mackintosh, assistant United States 
manager of the Royal, in a resolution 
which was unanimously adopted ast. 
week. The resolution was presented by 
Percival Beresford, chairman of the spe- 
cial memorial committee, the other mem- 
bers being Paul L. Haid, R. P. Barb: uur, 
H. V. Smith and C. E. Case. The me- 

morial in part follows: 

“In the passing of William Mackin- 
tosh the members of the executive com- 
mittee of the National Board of Fire 
Underwriters have lost an honored asso- 
ciate, and the business of fire insurance 
one of its most distinguished sons. * * * 

“While in organization activities and 
committee work Mr. Mackintosh was a 
man of comparatively few words, his 
earnest and constructive participation in 
the problem at hand was never lacking. 
His unvarying consideration for others 
brought him many lasting friendships. A 
strong character, clear thinker, sound in 
judgment and of fine integrity, his pres- 
ence lent honor, dignity and distinction 
to any group with which he was asso- 
ciated. 

“Others will inscribe his achievements 
on behalf of the distinguished companies 
with which he was associated; it is for 
us to record here our sense of apprecia- 
tion of his constructive work on commit- 
tees of this organization and our sense 
of personal loss in the passing of an 
honored friend from our midst. 

“Wherefore, be it resolved, that this 
tribute of respect be entered upon our 
minutes and a transcript, suitably in- 
scribed, be sent to the widow, to whom 
we tender our sincere sympathy in her 
great bereavement.” 





GOES WITH SVEA FLEET 
J. Ogden Gandy, who has been field- 
man in Virginia for the National Union, 
has gone with the Svea fleet as special 
in Virginia. The Skandia of this fleet 
is entering Virginia. 


Local Board Ads 


(Continued from Page 1) 


ly for the success of this work, said in 
his annual report that he had received 
many comments both from the public 
and from members of the board indicat- 
ing that the WHAM programs had been 
missed during the fall of 1930. The rea- 
son the program was not continuéd right 
through the year was the expense in- 
volved. However, it is expected that the 
board will resume. its programs over 
WHAM this year from March until June 
during the automobile insurance season. 
“From the many reports of direct sales 
made as the result of the Underwriters’ 
Board radio programs,” reports Mr. Dut- 
fus, “your committee feels that we might 
well consider another three-month pro- 
gram during the spring of 1931.” 

The newspaper advertising of the 
Rochester Board last year cost $1,800), 
representing over 1,000 inches, or 12,418 
lines, of newspaper space. Other sums 
were also expended for the distribution 
of advertising material direct to clients 
and for the booth the board maintained 
at the 1930 Rochester exposition. The 
Rochester newspapers used to carry the 
local agents’ board advertising included 
three regular daily newspapers, two busi- 
ness newspapers and two foreign-lan- 
guage newspapers. 
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Why Didn’t We~x~ 
Inspect That Risk? 


An Advertisement of 
The Hooper-Holmes Bureau, Inc., 
New York 


After the loss, it is too late to inspect. The time to pre- 
vent losses is at the time the application is received. That is 
what the Moral Hazard Inspection Report is for. Proverbs 
are long-suffering institutions, but the fact remains that “an 
ounce of prevention is worth a pound of cure.” ~~ ~~ 

When any organization reaches the proportions of 
most insurance companies, it is continually besieged 
with salesmen offering propositions of all kinds. In the 
bewildering maze of equipment and services offered for 
consideration, it often is difficult to see merit in any- 


practice which has grown up within the insurance industry 
itself, slowly, painstakingly and, like an old friend, it wears 
well. For thirty-two years Moral Hazard Inspection Reports 
have been winning their way to the high regard of the insur- 
ance world by sheer merit. But the time for inspection 1s 
before the loss. When the claim rolls in it is too late to ask, 
“Why didn’t we inspect that risk?” ~ ~~ ~ ~% 

The nationwide facilities of The Hooper- 
Holmes Bureau are devoted to the compiling of 
Moral Hazard Inspection Reports for insurance 


. . \, e 
thing. The employment of Inspection Reports, however, \esg ges underwriting, credit, commercial and employ- 


is not a new-fangled or revolutionary idea. It is a 


vor? 


ment purposes and Claim Reports. ~ ~ ~ ~ ~ 


Established 1899 
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N. Y. City Figures For 
The Last Half of 1930 


DECLINES GENERALLY LARGE 





Manhattan and Bronx Figures for All 
of 1930, However, Show Better 
Comparison With 1929 
lire insurance premium figures for the 
second half of 1930 for the Boroughs of 
Manhattan and Bronx of New York City, 
submitted to the Fire Patrol, indicate 
plainly that the last six months of last 
vear reflected the depression here far 
than the first six months. Even 
for the whole year of 1930 many leading 
companies show premium reductions of 


15 to 20% for this area of New York 


More 


—Last Six Months — 


1930 

ORS «0 sconcdcceanwsacdoomet $562,589 
Great Aniencan «oss ckisccias 532,486 
PORTMONtAl siscsduwccicueweiic 400,055 
Uinited! SEAGES: so.3.< steadier ec 303,958 
North River « .c.cxc secence0d 279,234 
North America ............. 275,259 
fC a a ae 184,573 
Rear Os Ge Wo. ccc aomesecdes 177,201 
CRINCOHIIA chk. ssiskwmsceonwwns 168,198 
RING os.cdsansecscawsenisciens 154,664 
National Firé: ii. isessesces 140,291 
American Eagle ........... 134,293 
City ot New York. 2.501450: 130,568 
Phoenix of Hartford........ 124,719 
Fidelity-Phenix .............- 117,522 
St AL écusaicccseecucuses 116,131 
PAPGMMRCN'S) 665 :5ic00d0 swe esau 107,859 
SOCINBHE! asscciicswsasavees 105,753 
PLARIAG 6.5 dosusucisaseesauesc 88,872 
Styvesant 2.100.005.0000 77,419 
Merchants, New York...... 81,645 
PU SNNAL coc katebsne cms cecese 45,899 
American Alliance ......... 48,342 
Home Fs 8° Ma <senesedcavs 47,235 
ROStOR:, da dcis.dnodkapaadeovan’ 46,523 
Western Assurance ......... 41,734 


N. J. AGENTS’ MEETING 
State Association Lists Several Speakers 
for Mid-Year Gathering at Trenton 
February 27 
The mid-year meeting of the New Jer- 
sey Underwriters’ Association, of which 
Harvey Nelson is president, will be held 
on Friday, February 27, at the Stacy- 
Trent Hotel, Trenton. An elaborate pro- 
eram is being arranged for speakers, 
among them being Frank H. Smith, com- 
missioner of banking and insurance of 
New Jersey; Deputy Commissioner 
Christopher A. Gough; James A. Beha, 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters, and Har- 
Id A. Hoffman of South Amboy, motor 
vehicle commissioner of New _ Jersey. 
Other speakers may be added to the list. 

The morning session will open at 10:30 
and one of the most important reports 
to be heard will be that of the legislative 
committee of the organization. A lunch- 
eon will follow and the afternoon ses- 
sion will be given over to addresses. 


URGES “NO CONTROL” CLAUSE 
Insurance Superintendent Thomas F. 
Behan urges property owners in New 
York state who have leased their pos- 
sessions to tenants to have incorporated 
in their fire insurance policies the “no 


control” clause which reads as follows: 
“This policy shall not be affected by 
failure of the insured to comply with 
any of the warranties endorsed hereon 


in any portion of the premises over which 
the insured has no control.” This ad- 
vice is given because under a recent court 
decision, T. H. Miller against the Amer- 
ican Eagle, the court held that breach 
of warranties, notwithstanding the lack 
of control on the part of the owner of 
the premises because they were occupied 
by a tenant, rendered the fire policy 
on those premises void. 


N. J. LOCAL BOARD MEETS 
Harvey Nelson of Nelson & Ward, 





general agents,in Jersey City, and presi- 

- , “ed ° ’ 
dent of the New Jersey Underwriters 
Association, gave a talk on local board 





while for the second half the reductions 
run all the way from 1% to more than 
50%. 

Despite, however, the drastic declines 
suffered in premium income from July to 
January by the majority of companies 
some show an increase, notably the Am- 
erican Eagle, St. Paul, Firemen’s and 
Halifax from the limited number of large 
companies whose figures are now avail- 
able. 

The Home again leads the field in New 
York with the Great American second 
and the Continental third based on the 
preminm income for the whole of 1930. 
In 1929 the United States Fire ranked 
third but last year dropped to fourth 
place. Following are tables giving the 
comparative figures for the last half of 
1930 and also of 1929 and for the full 
years of 1930 and 1929: 


— Full Year 





1929 1930 1929 
$612,404 $1,374,229 $1,408,376 
594,051 1,211,240 1,360,307 
440,148 934,192 903,224 
420,032 759 404 946,339 
359,008 649,960 786,989 
305,817 504,216 676,931 
212,440 508,632 438,119 
239,598 432,489 564,810 
211,624 346,741 441,048 
238,446 395,677 521,534 
174,135 297,151 386,193 
92,138 366,955 304,372 
164,532 301,280 399,546 
161,764 250,194 295,072 
214,384 273,926 484,916 
108,890 258,436 264,683 
99,735 238,355 229,489 
130,528 229,833 205,893 
108,545 194,477 229,078 
98,673 175,917 210,898 
93,536 183,383 216,766 
36,499 93,532 68,763 
53,998 110,019 169,256 
56,902 141,804 147,643 
49,442 98,731 115,815 
SratinetNs 143,374 


60,641 


'N. Y. SOCIETY SPEAKERS 





Prof. Huebner, Pennsylvania, and Dr. 
Galloway, Alexander Hamilton In- 
stitute, on Program Feb. 26 
The theme of the thirtieth anniversary 
celebration and dinner of the Insurance 
Society of New York, Inc., on February 
26 at the Hotel Astor will be the devel- 
opment of the educational movement 
among insurance men. One of the 
speakers will be Professor S. S. Huebner 
of the University of Pennsylvania. He is 
in charge of the insurance courses there 
and has been connected- with the univer- 
sity for more than twentv-five years. His 
topic will be “Forward Strides in Insur- 

ance’ Education.” 

Dr. Lee Galloway, vice-president of the 
\lexander Hamilton Institute, and also 
of the Ronald Publishing Co., will be 
another speaker. He has been in touch 
with the educational movement among 
business men for many years and will 
speak on “Business and the New Cul- 
ture.” 

The Insurance Society of New York 
a few vears ago abandoned the practice 
of holding meetings with dinners just 
because a certain period of the year had 
been reached. The plan now is to hold 
such meetings only for the purpose of 
entertaining some outstanding personal- 
itv or of celebrating some event in the 
history of the society such as the present 
thirtieth anniversary. 


work and other matters before the mem- 
bers of the Warren County Insurors’ 
Association at Washington, N. J., last 
week. Other speakers at the meeting 
included Alan Livingston, chairman of 
the executive committee of the New Jer- 
sey Underwriters’ Association, and Ed- 
ward M. Schmults, president of the Ber- 
gen County Insurance Agents’ Associa- 
tion. The election of officers also took 
place and resulted as follows: president, 
Albert B. Craig (re-elected); W. B. 
Smith, vice-president; and F. Roy Bax- 
ter, secretary and treasurer. 


Ins. Co. of N. A. Gained 
$2,731,759 In Assets Item 


RUSH DISCUSSES 1930 RESULTS 





Surplus Increased $4,039,573; Security 
Values Fell Off $2,823,407 
During Year 





President Benjamin Rush of the In- 
surance Co. of North America in pre- 
senting the 139th annual statement of 
the company, says the assets increased 
from $90,109,434 to $92,841,193, a gain of 
$2,731,759. The reinsurance reserve de- 
creased from $28,939,362 to $27,389,842. 
Premiums decreased from $33,784,794 to 
$29,844,518. 

“The reduction in premiums, and con- 
sequently in reserve, was a reflection of 
the business conditions prevailing in the 
United States last year,” he said. “The 
value of insurable merchandise and of 
buildings and their contents decreased 
markedly during the year.” 

The surplus of the company increased 
from $40,337,885 to $44,377,458, an increase 
of $4,039,573. The total profits of the 
company for 1930 amounted to $6,295,- 
852, or over 62% on the capital of the 
company. 


$665,425 From Reparation Claims 


The Insurance Co. of North America 
received during the year sundry pay- 
ments from the U. S. Government on 
account of the German reparation claims 
amounting to $665,425. The company 
still retains a claim of over $3,300,000 
not yet liquidated. 

The company’s net decrease in secur- 
ity values for the year was $2,823,407. 
“This decrease would have been con- 
siderably greater but for the fact that 
we took advantage of advances in the 
market during the first eight months 
of the year to sell a large part of the 
common stocks of the company at a 
considerable profit, amounting in all to 
$788,000,” said Mr. Rush, “and in addition 
we realized a profit of some $570,000 on 
the sale of our New York real estate. 


Since the first of the year there has 
been a considerable recovery in the mar. 
ket price of the securities held by th 
company. 

“Owing to the business conditions pre. 
vailing during the greater part of 19% 
the year, from an insurance standpoint, 
was not as profitable as we could wish” 
said Mr. Rush. “We made a good prof 
on the marine business, a small prof; 
on the fire, due to reduction in reingyr. 
ance reserve, and we lost money on the 
casualty business. * * * 

“To sum up, the company was able 
last year to pay dividends in excess of 
$3,000,000; to mark down the value of 
its securities as stated, and to add to 
its contingent fund and surplus the sum 


of $273,733.” 


TULIPON GOES TO TEXAS 

Louis Tulipon of the underwritiny de- 
partment of the Firemen’s of Newark at 
the home office has been promoted and 
transferred to the newly established 
Southwestern department at Dallas, Tex, 
On account of this transfer he has re- 
signed as vice-president of the Fire In- 
surance Examiners’ Association. Mr, 
Tulipon now returns to his native state, 








WM. SCHAEFER RESIGNS 

William Schaefer, executive vice-presi- 
dent of the Empire Fire of Brooklyn, 
has resigned, effective February 28. He 
has been managing underwriter of the 
company -since it started early in 1928 
and was formerly local secretary of the 
United States branch of the London As- 
surance. 





DEATH OF H. K. VAN SIZE 
Howard K. Van Size, local agent of 
Utica, N. Y., died on Sunday after a 
long illness. He was 65 years of age 
and head of the Post Insurance Co., Inc, 
of Utica. He leaves a wife, a daughter 
and a grandson. 





G. W. CHAMBERLIN DIES 


George W. Chamberlin, 86 years old, 
for many years engaged in the insur- 
ance brokerage business in New York 
City, died last week at the Marcus Home 
for Bachelors at Maplewood, N. J. 
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= Through the Eye of the POLICYHOLDER 


Profit 
“1nSur- 
on the 
) able 
te of \ X 7 HAT the policyholder thinks of insurance is interesting 


dd 0 . . . 
e som to consider from time to time. Does he feel at present 
that he is merely gambling with fate when he buys a policy? 


He should realize that there is a wide gulf between 


“<— gambling and insurance that will never be closed. Gambling 
mt involves a risk that is created. Once a bet is made, one of the 
Ps two sides must suffer a loss (unless there is a tie). Insurance 


brings no risk into being. It deals with risks or chances of 
loss that are already in existence and will continue to exist 


Oe whether or not insurance is bought. Its purpose is (through 
‘a means of a contract for a consideration, the premium) to 
= remove risk from the shoulders of the individual or property 


owner onto those of an insurance company. 





Thus insurance relieves the purchaser of uncertainty. 








a. He should realize that while many people will suffer a great AMERICAN EquitaBLe AssuRANCE Co. 
— aggregate loss, no one can make a prediction in any given case. siiiaiiatiaian 
Chance decides just where losses will strike, but they strike 
ep ae ; Bronx Fire INsurANCE CoMPANY 
old, whether there is insurance or not. The appreciative policy- onan Core co New Veen 
1sur- . . . 
York holder knows that if his house burns he will be able to replace 
lo iw . . . 
‘ it through insurance funds brought to him as the result of an BrookLyN Fire INsuraNce Co. 


= orderly system. 





G.LosE INSURANCE Co. oF AMERICA 
Philadelphia, Pa. 


This is a picture of insurance quite different from that (Established 1862) 
in the minds of many who look upon it as gambling and fail — 
to realize that it does not share the uncertainties of gambling. INDEPENDENCE Fire INSURANCE Co. 


Happily their impression now is being gradually dissipated, ee 


with the help of agents who reach policyholders every day 





INDEPENDENCE INDEMNITY Co. 

















mes while selling policies, in their advertising and in their public Philadelphia, Pa. 
relations. 
KNICKERBOCKER INSURANCE Co. 
: : ; or New York 
Corroon & Reynolds’ companies believe that such work 
will be an increasingly important factor for the future in the eS 
creation of new business. Fire INsuRANCE CoMPANY 
Newark, N. J. 
(Chartered 1849) 
— , NEP 
; ORROON & REYNOLDS | spies cons 
| (Incorporated 1832) 
| Incorporated 
| INSURANCE UNDERWRITERS RepusBLic Fire INSURANCE Co. 
oF AMERICA 
Pittsburgh, Pa. 
Manager Pe ices 1971) 








92 William Street New York, N. Y. 
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TALES of the ROAD 


New York State Agent, Firemen’s of N. J. 


E. H. HORNBOSTEL, 








In the old days and before it became 
the custom in New York state, you could 
always tell a Western man, that is east 
of Ohio, by the fact that his neck was 
carefully shaved. This neck-shaving was 
a good thing for druggists and doctors, 
and surgeons, as it caused a lot of boils, 
not to mention carbuncles on one’s neck 
through turned hairs and infection, in 
part due to saw-edged stiff collars. Neck 
clipping with clippers that dug into the 
skin was and is now also a favorite pas- 
time on the part of barbers. 

After I had had a serious carbuncle 
produced on my neck by a clipper I 
was laid up at Olean for three weeks 
and swore never to allow myself to be 
shaved or clipped on the neck again. 
But, oh, what a struggle it has been! 

Many barbers insisted that they could 
not give me a good job unless they 
were allowed to use the razor or clippers 
on my neck. It is, of course, true that 
it is a great deal easier for the barber 
to use the clippers and there are not 
many barbers today that know how to 
give you a good haircut outside of New 
York City and some of the larger towns. 

They insist on giving you the village 
cut-up’s idea of a haircut, even if you are 
long past the age that you want to at- 
tract the favorable attention of a lot of 
sap-headed flappers by looking like an 
animated hair-mop with little hair on the 
sides, and a mop on top, or a big bun 
of hair on the back of vour head, or have 
Rudolph Valentino’s side whiskers and 
grease layered hair, such as the Harold 
Teens wear. 

Not satisfied with this, the barbers 
try to make you smell like a cheap ner- 
fumery factory. Most traveling men put 
up with these inconveniences rather than 
have an argument which always occurs 
if you dare to dispute a barber’s idea 
of what you should have, irrespective of 
what you want. 

After all this you have to tip, and also 
tip the man who brushes off your hat. 
It is about time we rebelled against this 
system of graft especially as you get 
what you don’t want unless you want a 
scrap every time. 

* * * 
Piling Dishes for the Waitress 

You can always tell if a man has trav- 
eled or comes from certain sections of 
the West by his “piling” of dishes in 
an American plan dining room in a com- 
mercial house. This dates from the time 
when men were fed like so many head 
of cattle, bunched six or cight at a table 
and waited on by one girl. 

The rule was that you piled your dish- 
es one on top of another to make it 
easier for the girl to take out your dish- 
es, and was, I suppose, all right for 
those times and that date but it was a 
messy and is disappearing in 
modern hotels where each guest prefer- 
ably sits at a table by himself or with 
one other, to dine like civilized beings 
and not just to be fed. 


process 


\ nosy traveling man from the West, 
not realizing that he was in the East, 
told me the other day that I had better 
pile my dishes or I would not get wait- 
ed on, and was somewhat surprised when 
I ignored him, and moreover, the wait- 
ress did not want the dishes piled as 
it made it inconvenient for her to carry 
them out that way. Besides, it made 
some of the dishes greasier than they 
were, especially at the bases. He felt 
injured that neither myself nor the wait- 
ress did things as he thought they should 
be done, and mumbled something about 
the East being too high-faluting. 

* * x 


The Last Shall Be First 

“The last shall be first” is, I believe, a 
siblical quotation but is not and never 
was intended to apply as it does in the 
following episode. 

I knew an insurance fieldman many 
years ago when all hotels had horse- 
drawn buses to meet all trains. When 
the railroad train had discharged its 
quota of traveling men, all of them were 
in the habit, especially in winter or in- 
clement weather, of hurrying to the bus 
to get a seat and not be left in the cold. 

This Mr. Wisenheimer friend of mine, 
however, always lingered to the last and 
was especially polite and considerate to 
those that rushed past him or before him 
to fill the bus. 

Why? Because when the longitudinal 
back door opening bus landed at the 
curb, end door towards curb, Mr. Wisen- 
heimer was the first to alight naturally 
and get the only room left or at least 
better accommodations than those that 
had rushed headlong into the bus at 
the depot. 

They were at a decided disadvantage 
when it came to emerging from the bus 
behind this wise friend of mine, and 
stood in the long waiting line behind my 
friend who “had been last, but was now 
first.” 

This teaches that it pays to be polite, 

* and let others get ahead of you, but tem- 
porarily only. 
* * * 
Bill Rose and Miss “Concrete” 


Speaking again of nicknames, Bill 
Rose, now dead several years, of Rose 
& Kiernan, Albany local agents, called 
his daughter of whom he made a pal by 
the name of “Concrete,” as she was so 
known by many of the fieldmen visiting 
that agency. I met Miss “Concrete” in 
Albany recently and asked her to tell 
me how her father had found such an 
odd name for her. She said that while 
quite a little girl her father used to take 
her downtown to his office frequently 
and in doing so they traversed the pub- 
lic market square, which was one of the 
first places of this kind to have used 
solid concrete as a foundation of the 
plaza and covered with asphalt. 

She asked her father what the ma- 
terial that was being laid was, and the 
answer was “concrete.” Little Miss Rose 


repeated the word several times that day 
to get it straight and this resulted in 
her father calling her Concrete there- 
after. Bill Rose was a fine agent and 
grew to be a very competent adjuster 
specializing on adjustments for compa- 
nies before the days of Bureau adjust- 
ments. He was sent to San Francisco 
at the time of the big conflagration, and 
many of the New York state men who 
were out there will remember him, as 
also the older men now traveling in New 
York state. Bill had a wonderful vo- 
cabulary, being a student of English lit- 
erature, and could recite the English 
classical poems like Oliver Goldsmith’s 
“Deserted Village,” Bryant’s “Than- 
atopsis,” and Shakespearean poems by 
the hour and keep us entertained during 
long and weary waits that come in a 
special agent’s daily grind. 

His repertoire of Bret Harte’s and 
other Western tales of the period were 
worth going out of your way to hear. In 
his everyday talk while on _ pleasure 
jaunts with him, his classical use or mis- 
use of big words was enough to make a 
dyspeptic laugh. For instance, one day 
he spoke of the fishing (his favorite 
sport) as being salubrious there; that is, 
good for one’s health but nothing else 
as to results. 

He was a loyal friend and beloved bv 
all and even when troubled fought his 
feelings and did all he could to make 
your contact with him enjoyable. And he 
was a first class insurance man, with 
seasoned judgment, and his dicta on in- 
surance matters had the respectful at- 
tention of big company officials. I hope 
this reaches the eyes of Miss Concrete 
to show her that his friends remember 
her father and cherish his memory still, 
though gone hence long ago. 

x * x 


An Old Porter’s Jokes 

There was an old negro porter at the 
Fassett House at Wellsville, N. Y., 
known as Peter, whom many of the older 
western New York fieldmen will remem- 
ber as a typical jovial and laughter-lov- 
ing negro of that period. He was quite 
a philosopher and jokester in his hum- 
ble way. Asked one day by a drummer 
whether the Erie Limited stopped at 
Belmont, a small town near Wellsville, 
his answer was “No sir-ee, the Limited 
doesn’t even hesitate at Belmont.” 

I claim Peter invented this joke. 
When asked by a fieldman at the rail- 
road Station as to when a certain train 
would arrive (late) he said, “Well, she’ll 
be snorting along soon.” 

a: 
Latest Style Bathing Suits 

A fieldman by the name of Bill Quig- 
ley, formerly in New York state for the 
London Assurance, a good friend of mine 
and now with the General Adjustment 
Bureau in New York City, was very pop- 
ular with his Schenectady agent who had 
a beautiful summer cottage on Caroga 
Lake, near the Gloversville section of 
the Adirondacks. One day Bill wanted 
very much to take a swim but he had 
no bathing suit. He hit upon the in- 
genious idea of taking a burlap sack, cut- 
ting holes into it for his legs and for 
his arms, and drawing it together around 
his shoulders and neck. It shrank while 
he was in the water and he disliked get- 
ting out of the water while there was 
anybody around so he stayed in a good 
deal longer than he should have. But 
he had had his swim even though his 
dignity was somewhat ruffled by the pic- 
ture he made coming out of the water 
in the shrunken burlap bag. It shows 
what a man will do to have what he 
thinks is a good time. 
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SOLE OWNERSHIP UPHELD 





Denial of Liability Sustained Even 
Though Misrepresentation Was Re- 
sult of Ignorance Only 


The Tennessee Supreme Court holds, | 


Standard Grocery Co. v. National Union 
Fire, 32 S. W. (2d) 1023, that, where an 
insured represents himself to be the own- 
er of the insured property, and he owns 
a half interest, the policy is void, even 
though the misrepresentation be the re- 
sult of ignorance. A grocery company 
having four stockholders, placed a branch 
in charge of two of the stockholders. One 
of them agreed to insure the stock with 
defendant insurance company, telling the 
agent he and the other manager were 
the owners, and they accepted the policy, 
payable to them as “proprietors,” which 
is synonymous with “owners.” 

The policy contained a provision that 
it should be void if the insured’s inter- 
est was other than sole ownership. It 
was held the policy was void. 

The provision was not waived by the 
act of the company’s adjuster in selling 
the salvaged goods, where he had the 
grocery company’s manager agree that 
the sale was in no way to prejudice the 
company’s right to resist liability on the 
policy. 
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Court Rules on Status 
Of Public Adjusters 


HELD AS COMPANY EMPLOYES 





Appellate Term of N. Y. Supreme Court 
Says Adjusters May Be Regarded as 
Employers of Insurers 





The Appellate Term of the Supreme 
Court of the state of New York has ren- 
dered a decision effecting the status of 
independent adjusters who act for the 
companies in the case of Samuel Fried- 
mai, respondent, against Firemen’s of 
Newark, appellant, arising out of an ac- 
tion brought by the assured under the 
standard form fire insurance policy. 

The assured claimed that the loss was 
fixed, determined, settled and adjusted 
for $6,000 between its adjusters and the 
adjusters for the company on the risk. 
The insurer denied the settlement and 
claimed that its adjusters, Louis Hutten- 
bach and Mark R. Decker, who assisted 
him. are not employes of the Firemen’s, 
claiming that the said Huttenbach and 
Decker “are public adjusters practicing 
their profession in the city of Newark, 
state of New Jersey, and have no more 
connection with the defendant in this 
case than they have with any other in- 
surance company.” 

The assured claimed that the defend- 
ant’s adjusters were authorized to adjust 
and settle the loss and that the company 
is hound by the adjusters’ determination. 
In the City Court, Justice Keller held 
that the said Huttenbach and Decker, 
for the purpose of the action, could be 
considered as “employes” under Section 
289 of the Civil Practice Act, and direct- 
ed them to appear in court for examina- 
tion before trial. 


Defendant Says It Was New Jersey Case 


The defendant in its appeal, which was 
taken to the Appellate Term of the Su- 
preme Court of New York, urged before 
that court: 

‘It may be claimed that the attitude 
of the defendant in this regard is tech- 
nical and should not be viewed by the 
courts with sympathy, nevertheless the 
circumstances in this case should certain- 
ly excuse any technical attitude on the 
part of the defendant quite apart from 
its legal rights. A New Jersey company 
has written a New Jersey policy covering 
a loss which occurred in New Jersey 
on a residence located in New Jersey 
and nevertheless the plaintiff has seen fit 
to take this defendant into New York 
and to compel it there to stand suit 
whereby the plaintiff seeks to take ad- 
vantage of provisions of the New York 
Practice Act which would otherwise not 
be available to it.” 

The Appellate Court rendered its deci- 
sion, stating: 

“The persons sought to be examined 
may be regarded as employes of the de- 
fendant within the meaning of Section 
289 of the Civil Practice Act, only with 
respect to such matters as are peculiarly 
within their knowledge.” 

The court directed that they appear 
for such examination in advance of the 
trial and testify with respect to whether 
while they represented the company as 
its authorized adjuster, agent and com- 
mittee they “entered into an agreement 
with the plaintiff’s adjuster, William D. 
Ettinger, fixing, determining, adjusting 
and settling the loss at the sum of $6,000 
on the dwelling house insured under the 
said policy.” This ruling establishes that 
if the adjuster of the company could be 
designated as an “employe” that the com- 
paiy is bound by all of his acts in the 
matter of the adjustment. 

The respondent was represented by 
Alex Davis of counsel and the defendant 
was represented by Louis Bevier, its 
attorney. 





PACIFIC FIRE DIVIDEND 
The directors of the Pacific Fire last 
week declared a regular quarterly divi- 
dend of $1.50 a share, payable February 
9 to stockholders of record February 7. 


AUTOMOBILE STATEMENT 
Assets Show Fall of Nearly $3,000,000 
But Unearned Premium Reserves 
Show Little Change 
The Automobile of Hartford reported 
net loss of $1,930,616 from underwriting 
and investments in 1930, compared with 
gain of $1,455,755 in 1929. Surplus of 
$7,000,661 showed a decrease of $930,499 
and contingency and security fluctuations 
amounting to $3,000,000 a year ago were 
reduced to $1,500,000. Unearned premi- 
um reserves December 31, 1930, were $5,- 
297,285 compared with $5,325,356 a year 
ago. Admitted assets of $21,345,687 com- 
cooky with $24,225,409 on December 31, 

1929. 


An underwriting loss of $70,295 com- 
pared with gain of $1,146,234 a year ago. 
Net interest and rents for 1930 were 


IT PAYS TO 
LOOK INTO THE 


FUTURE 


$745,257, a gain of about $105,000. In- 


vestment loss of $1,860,321 compared with 
a profit of $309,520 last year. The change 
in the difference in book and market val- 
ue of securities called for a write-off of 
$2,673,764. Dividends paid for 1930 were 
$500,000 and in 1929 amounted to $525,000. 
Losses incurred to premiums was 
49.60%, compared with 41.31 a year ago. 
Underwriting expense to premiums was 
49.29, compared with 43.01 a year ago. 
Total losses and expenses incurred and 
dividends declared to income earned with 
129.72% in 1930 and 89.33% in 1929. 
The Automobile was off only $95,000 
in premium income at $7,302,985. Inter- 
est and rent income for the year was 
$840,640, a gain of about $25,000. Total 
income of $8,291,896, compared with $8,- 
612,732 in 1929. Losses paid in 1929 were 
$3,707,091 and. in 1929 were $3,561,408. 
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In these days of intense competition a company writing all 


the varied fire and marine lines is a necessity. The success- 
ful agent capitalizes on the so-called side-lines using them 
as an entering wedge for new business and holding old 


business. 


On the other hand the local agent whose premium income 
is dependent on one line is at a disadvantage in case of 
business depression while the multiple-line insurance agent 
will not feel it as much. His business is diversified. 


Since no agent can be a specialist in these many side-lines 
the wise agent selects a company eager to render compe- 
tent assistance in selling these various covers. To this end 
we publish THE ACCELERATOR. Each issue is filled with 
clear explanations of our various policies, specific selling 
ideas, window displays, newspaper advertising and direct- 
by-mail. Write to our Advertising Department for a 


sample copy. 


BOSTON 


Total disbursements were $8,327,736. 
Book value of bonds was _ $7,745,967 
compared with $7,212,100 a year ago; and 
book value of stocks was $9,613,508 com- 
pared with $9,434,012 a year ago. Total 
value of stocks and bonds combined was 
$17,359,476 compared with $16,646,112 a 
year previous. The market value of se- 
curities over book was minus $1,069,771, 
compared with $1,603,992 a year ago. 





N. J. FIRE LOSSES 

Fire losses for January in New Jersey 
took a decided drop over that of the 
same month for 1930, according to esti- 
mated figures which were given out this 
week. The losses for the month just 
closed have been estimated at $908,000 
while those for the same month in 1930 
were $1,795,000, showing a decrease of 
more than $700,000. 
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Home Town Pledges A. B. Banks 
Support In Agency Venture 


Fordyce, Ark., Will Help Former Head of Home of Arkansas 
Companies to Start Life All Over Again; 
Banks-Pattillo & Co., Inc., Formed 


if ACB: 
Banks, for- 
mer head of 
the Home 
Fire of Ar- 
ie m6 aS 
Home Life 
of Arkansas 
and Home 
\ccident of 
\rkansas, 
which com- 
panies 
crashed _ fol- 
lowing the 
closing of 
the Ameri- 
can Ex- 
change Trust 
Co., Little 
Rock, does 
not make a 
success 


in the in- A. B. BANKS 
surance bus- 
iness he has opened in Fordyce in 


his decision to “start life all over 
again,” it will not be the fault of 
the people of the town. The understand- 
ing is that a great many residents of 
lordyce have signed an agreement to 
give him a considerable volume of in- 
surance business on the understanding 
that he will make Fordyce his home. 

Mr. Banks has consolidated his agency 
with that of James A. Pattillo and the 
combined agency is called Banks-Pattillo 
& Co., Inc. Mr. Pattillo has been asso- 
ciated with Mr. Banks and with the 
Home of Arkansas companies for more 
than twenty years in various capacities. 
In their agency will be represented twen- 
ty-five or thirty of the large old line 
stock fire and casualty companies. Their 
office is located in the Home Insurance 
Building at Fordyce. 

The agency so far has the Franklin 
Fire, Milwaukee Mechanics and People’s 
National. 

Mr. Banks began his business career 
in Fordyce forty-four years ago and the 
local population turned out in a great 
ovation when he returned on January 5 
after his unfortunate financial experi- 
ences. Upon his return to his home town 
he made an address at the Court House, 
the courtroom being overflowing. He 
said that all he had left was $500 in 
cash and his home—a very large one, by 
the way. He plans to begin again if his 
friends and neighbors desire him to 
They responded that this cer- 
tainly was their wish. 

Once a Country Teacher 

Mr. Banks was born in Arkansas. His 
father was a captain of infantry in the 
Confederate Army. Following the Civil 
War his father, Kichard T. Banks, be- 
came a grocery merchant. When A. B. 
Banks was two years old the family 
moved to Monticello where he received 


do So. 





the equivalent of a high school educa- 
tion in private academies maintained 
there on tuition basis. In 1893 he mar- 
ried Miss Alma McFaddin, a rice planter 
of La Fayette, La. They had three chil- 
dren. The first Mrs. Banks died in 1903. 
In October, 1905, he married the present 
Mrs. Banks, who is the daughter of a 
Fordyce couple and they have two chil- 
dren. 

Mr. Banks spent several years as a 
teacher in the rural schools of south 
Arkansas. In 1893 he became an insur- 
ance agent. In 1900 he organized the 
Home Accident, the Home Fire and 
Home Life following. In addition to 
insurance interests he has acquired con- 
trol of some fifty banks in Arkansas and 
of extensive lumber interests in Arkan- 
sas and the southern states. He was ac- 
tive in politics, and served on numerous 
state boards and was a member of the 
Constitutional Convention of 1917. At one 
time, Charles S. McCain, a chairman of 
Chase National Bank, New York, worked 
with Mr. Banks in his insurancé business 
in Fordyce. Mr. McCain is a brother of 
W. Ross McCain, one of the leading 
officers of the Aetna (Fire) group. 

Mayor Presided 


At the meeting in the court house at 
Fordyce Mayor George Smith presided. 
Several business men made talks in 
which they recounted Mr. Bank’s ser- 
vices in the past, his liberality to chari- 
ties and his efforts to help build up the 
town. 

Mr. Banks told how he came to For- 
dyce from Monticello in 1886 and started 
in the insurance business. He said he 
was sorry he ever left Fordyce with his 
companies, which progressed here more 
rapidly than they ever have since. He 
plans to obtain agencies of companies, 
he said, and with his knowledge and ex- 
perience in insurance to build them up, 
he hopes to accumulate money enough to 
pay all his creditors. He believes he can 
interest large insurance companies in 
Arkansas and within two or three years 
hopes to be able to start another com- 
pany of his own in Fordyce. 

Has $1,600,000 Life- Insurance 

Mr. Banks said that many of his credi- 
tors will help him so they can collect 
what is due them. He is carrying $1,600,- 
000 in life insurance and hopes to in- 
terest his creditors in keeping the pre- 
miums paid in self protection. If he is 
given a little time and assistance he be- 
lieves he can start all over again and pay 
everything he owes. 

He said that the fact that Caldwell & 
Co. owned 60% of the stock in the Home 
of Arkansas Companies brought on the 
run on the American Exchange Trust Co. 
when Caldwell failed. If only some of 
the smaller banks had been affected, he 
said, it might have been possible to tide 
them over and avoid the crash. 





TRAVELERS FIRE FIGURES 





The Travelers Fire closed last year 
with assets of $14,949,240 compared with 
$14,694,864 at the end of 1929. The net 
surplus is $2,174,439, a decline of about 
$270,000 while the capital remains the 
same at $2,000,000. The unearned pre- 
mium reserve is $8,561,479 as against $8,- 
283,817. 

The company reported an underwriting 
loss in 1930 of $387,934 compared with 
$327,795 in 1929. A decrease of $293,315 


was made by change in book value of 
securities compared with a gain of $113,- 
640 the previous year. The investment 





loss for the year was $280,938 compared 
with $116,261 a year ago, and the net 
loss from underwriting and investments 
was $138,029 compared with a gain of 
$131,283 in 1929. 

Losses incurred to premiums was 
42.89% compared with 39.03 in 1929. Un- 
derwriting expense was 61.77% compared 
with 64.66 a year ago. Total losses and 
expenses incurred and dividends declared 
to income earned was 100.61% compared 
with 98.31 in 1929. 

Premium income gained about $18,000 
at $8,518,840. Total income was $9,158,- 
619 compared with $9,132,685 a year ago. 
Losses paid were about $32,000 greater 
at $3,477,473. 
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Haime Furnishings Insured 
During Instalment Period 


Barker Bros., Inc., Los Angeles, Has Its Own Insurance Depart- 
ment With Blanket Insurance Protection; Credit Manager 
Signs Forms With Patrons of Store 


By C. M. LINDSAY 


lsarker Bros., a large home furnishings 
estiblishment in Los Angeles, has an in- 
surance department under the manage- 
meat of a trained insurance man which 
furnishes blanket insurance on merchan- 
dis» which it sells. 

Such a concern does a large business 
on the instalment plan. Some of the 
customers thought that Barker Bros. 
would protect them if merchandise 
bought on credit or instalments was de- 
stroyed by fire. When informed that 
such was not the case dissatisfaction re- 
sulied. The firm, therefore, believed 
there was a necessity for a form Of in- 
su:ance which would not only adequate- 
ly protect the merchandise while in the 
store or its warehouse, but would also 
protect the patron after goods purchased 
had passed out of the store’s possession. 

Originally, protection against fire was 
the sole aim, but in course of time theft 
and embezzlement features were added, 
with the result that today the blanket 
policy which it offers patrons protects 
against loss by fire, flood, transportation 
—except in transit—embezzlement and 
theft by forcible entry. This blanket 
policy is issued by the St. Paul Fire & 
Marine and automatically covers sales 
of merchandise, the premiums being 
based upon the amount of the sale. 

Not all sales are thus covered, but the 
question of blanket insurance has to be 
discussed with each customer individual- 
ly. In other words, the patron has too 
be “sold” on the idea. But the plan 
is one with a wide appeal since by the 
payment of a purely nominal premium 
the interests of the patron who carries 
no such insurance himself are adequately 
protected. 

\bout 35% of the store’s sales are thus 
covered by this blanket insurance. The 
greater part of the business is done in 
average purchases of from $100 to $500, 
and 75% of these purchases are covered 


by the plan, the premiums paid in by the 
customers reaching an estimated total of 
$16,000 a year. 

Adjust Their Losses 


Barker Bros. do their own adjusting. 
An expert takes a look at carpets, drap- 
eries, furniture or what may be damaged 
by fire and if a piece of household furni- 
ture, say, can be repaired it is taken in 
charge of by the firm’s own workmen. 
If replacements are necessary these are 
furnished from the store’s own stock. 
The adjuster sends his bill to the insur- 
ance company and after expert’s report 
has been carefully checked the claim is 
settled. The plan thus works smoothly 
and with benefit to all concerned. 

In “selling” a new customer on this 
blanket insurance plan the credit depart- 
ment first suggests its advantages; an‘ 
then should the patron desire to avail 
himself of the same he signs an author- 
ization for insurance, which reads as fol- 
lows: 

“T hereby authorize Barker Bros., Inc., 
to place insurance for the amount and 
period above specified.” 

Credit Man Signs Form 

The form is made out in triplicate, 
and is also signed by the credit man han- 
dling the matter with the patron, the 
first copy going at once to the insurance 
department, where the items are entered 
on a Sheet, listing name of insured and 
amount of sales. A separate sheet bears 
the amount of the premiums; and both 
these are sent directly to the insurance 
company. 

The copy for the retention by the cus- 
tomer bears a distinct heading and the 
insurance is immediatelv effective. 

Insurance is for a term of one or three 
years, and may be canceled by the cus- 
tomer after account is paid, the customer 
receiving a pro rata refund. In the event 
of such cancelation a special form is 
made out in triplicate. 





BILL TO CURB FIRES IN N. J. 


Brush fires which have been a serious 
problem in New Jersey meadows for the 
past few years, endangering property in 
general and particularly many large in- 
dustrial plants, may be dealt with ade- 
quately if a bill providing for the crea- 
tion of regional district government, 
which will be presented shortly before 
the New Jersey legislature, becomes a 
law. According to the bill to be intro- 
duced by the New Jersey Regional Plan- 
ning Commission, regional districts would 
be formed with authority to finance and 
construct consolidated water supplies, 
trunk sewers, drainage and meadows rec- 
lamation work, and it is the commission’s 
idea to have the authority to take action 
to prevent the recurrence of the fires. 





COL. HENRY E. RUSSELL DIES 


Col. Henry E. Russell, prominent mem- 
ber of the Boston agency of O’Brion 
Russell & Co., died recently at his home 
in Cambridge at the age of seventy-five 
years. With Thomas O’Brion he formed 
the agency in 1891 and was senior mem- 
ber at the time of his death. He was 
Prominent in local clubs and Masonic 
circles, 





NEW PHOENIX DIRECTORS 

‘our new directors were elected by 
situckholders of the Phoenix of Hartford 
at the annual meeting in Hartford last 
week. They were Judge L. F. Robinson, 
Ho nry K. Welsh, Thomas W. Russel and 
Louis R. Cheney. 


DALE BUTLER AD 

Dale D. Butler, Middletown, Conn., 
agent, recently ran this ad in the Mid- 
dletown Press: “Dale D. Butler asks 
you—Did you even stop to think that 
when you buy an insurance policy it is a 
contract for future delivery of money 
some time later, to pay your claim for 
loss? Hence you had best buy the policy 
from some agent and. in some insurance 
company that surely can and will make 
good at the time of need. That’s Us. 
Butler’s Insurance Office, Inc. Opposite 
Town Clock. 45 Years on Main Street.” 
The ad was three columns by ecight 
inches. 








MONARCH FIRE AGENTS HERE 

The Monarch Fire of Cleveland has 
appointed Hooper & McDaniel as inland 
marine agents. William J. Robertson has 
resigned his post with the Automobile 
to join the local agency as head of the 
inland marine department. For the last 
eight years he has been an inland under- 
writer for the Automobile. 


66 YEAR OLD AGENCY 

The Morrill & Foster agency of Con- 
cord, N. H., is this year celebrating its 
sixty-sixth anniversary. The present 
partners are Arthur P. Morrill, George 
A. Foster and Douglas N. Everett. Mr. 
Morrill, son of one of the founders in 
1864, joined the firm in 1902. Mr. Foster 
entered in 1920 and Mr. Everett was add- 
ed in 1926 following his graduation from 
Dartmouth College. 








RABBIT-PULLER 
VS. 
SALES - BUILDER 


Too often insurance men look on advertis- 
ing as legerdemain—sleight of hand. Adver- 
tising is not stage magic which pulls rabbits 
or premiums out of silk hats, when not even 


personal solicitation will do the trick. 


A dvertising is a business force. It is a scien- 
tific sales-stimulator that makes two blades of 
grass grow where only one grew before. Our 
representatives tell us it assists in presenting 
their insurance message to many, many more 
prospects daily than they could possibly inter- 
view personally. It assists, too, in educating 
and selling additional needed covers to their 


clients. 


To put this business force to work so that 
it will accomplish the best results, our repre- 
sentatives consult our Advertising Depart- 
ment about all forms of advertising. They 
know that here they get custom-tailored—not 
ready-to-wear, hand-me-down — advertising 


counsel. 


N o matter which form of advertising our 
representatives are interested in they are cor- 
dially 


Department about their problems. 


invited to consult our Advertising 


The > 
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G. A. aren Comments 
On Cargo Problems 


FINDS POLICIES | TOO BROAD 
Manager of the Marine Says Conditions 
Are Out of All Proportion to the 
Premiums Received 





Presiding at the annual meeting of the 
Institute of London Underwriters after 
two years of office, G. A. T. Darby, 
manager of the Marine Insurance Co., 
said that it was obviously impossible to 
forecast the results of hull insurance for 
1930, but it could not, in his view, eventu- 
ally prove very satisfactory. There had 
been several important casualties, which 
in normal times would always be un- 
pleasant, but which formed in 1930 a 
somewhat formidable percentage of the 
tonnage afloat. The returns for laid-up 
tonnage must be exceedingly heavy, and 
although in some cases the percentage 
of settlements might not at the moment 
look abnormally high, a large amount of 
returns for lying up must eventually be 
reimbursed to the owners. 

Continuing, Mr. Darby said that there 
had been little change in cargo business. 
There was still a tendency to reduce 
rates, especially in the best classes of 
business. The industrial depression had 
greatly reduced the movement of cargo 
and the various units of the large avail- 
able market were faced with the alterna- 
tive of participating in an unseemly 
scramble for business or of closing al- 
together certain sections of their cargo 
book. He could not predict which might 
be the wiser course, but it was evident 
that no improvement could possibly be 
looked for until the supply was more 
equal to the demand. 

For some years past the inclusion of 
extraneous risks, which were much to 
the detriment of underwriters, had been 
freely criticized, and justly so, but there 
were other aspects of the current cargo 
business which were worthy of close 
study. The inclusion of world-wide war, 
strikes and riot risks without any pre- 
mium could not be sound, and this ques- 


tion would probably receive the close 
consideration of underwriters in the near 
future. 

Recent experience had, Mr. Darby 


said, also shown that the amount of cov- 
er for fire, flood, storm, ete., on shore 
before shipment and after discharge was 
altogether out of proportion to the pre- 
mium received for the complete voyage, 
and these risks in many instances seemed 
to give fise to no questions when the 
risks were offered. The result was that 
cargo underwriters were giving cover for 
serious risks, sometimes dangerously ac- 
cumulative, and not only did they receive 
no premium therefor but they were often 
unaware of the scrious hazards which 
they were running. 


FRISCO MARINE MEETING 


The Association of Marine Underwrit- 
ers of San Francisco held its forty-sixth 
annual dinner in San Francisco last Sat- 
urday and elected W. L. Dawes, manager 


of the marine department of Talbot, 
Bird & Co., president. The other officers 
are R. A. Mitchell, manager of the ma- 
rine department of the North America, 
vice-president; and W. J. Jensen, man- 


department of E. C. 
secretary-treasurer. 


ager of the marine 
Evans & Sons, 


NOW WRITING P. & L. RISKS 


Kenneth Stephens who recently left 
S. D. McComb & Co. to go with Apple- 
ton & Cox, is now in charge of the lat- 
ter’s department to write all classes of 
protection and indemnity coverage. Mr. 
Stephens has had almost ten years’ ex- 
perience in this line. 


$10,000,000 DOCK LINE 


Virginia Agents Successful in Securing 
Higher Commissions Than N. Y. 
Brokers Offered to Pay 
The executive committee of the Vir- 
ginia Association of Insurance Agents 
has been interesting i itself in the New- 
port News situation involving commis- 
sions on a $10,000,000 line of the New- 
port News Shipbuilding & Dry Dock 
Co. placed through New York brokers 
who offered local agents 5% as their 
commission. This offer was rejected on 
the ground that it was not in accordance 
with their board rules which provide for 
acceptance of brokered business on a 

10% basis. 

The brokers then placed the business 
direct with the companies. Those han- 
dling upward of 80% of the business 
placed it with their Newport News agents 
at the rate of commission provided by 
board rules. Those handling the remain- 
der went outside writing their business 
overhead through agents in Richmond 
and Roanoke. While the rate of commis- 
sion allowed was not disclosed, it was 
reported to have been lower than 10%. 

At this juncture, the Newport News 
agents appealed to the state association 
claiming that their territorial rights had 
been violated by the placing of the bus- 
iness at other points in the state and that 
this was in violation of principles of the 
association. The matter was referred to 
the executive committee with the result 
that the Richmond and Roanoke agents 
who had accepted the business involved 
in the issue agreed to cancel it. With 
this angle of the situation straightened 
out, it is expected that complete adjust- 
ment of the matter will soon be reached 
with the Newport News agents getting 
10% on the entire line. 


LUTINE BELL HAS RIVAL 
The famous “Lutine” Bell, which is 
always rung to announce the casualties 
at Lloyd’s, has probably been more writ- 
ten and talked about than any other 
ship’s bell in history. Now the Baltic 
Exchange, London, has been presented 
with a ship’s bell which is admirably 
equipped to win a similar reputation for 
itself once the writers of London ge 
aware of it. Like the “Lutine” Bell, i 
will only be rung on portentous occa- 
sions to summon the members. It is re- 
puted to be the oldest ship’s bell in ex- 
istence.. Dated 1729, it was found on 
the Cornish coast many years ago. 





CLOSES AGENCY IN N. Y. C. 


Robert N. Cherry, Inc., has discontin- 
ued its inland marine agency at 27 Platt 
street, New York City, which had repre- 
sented the Mercury and the Home Fire 
& Marine. This change does not affect 
the corporation’s agency in Newark. 


Greek Lloyd’s Plan 
Has Its Drawbacks 


REAL SUCCESS IS DOUBTED 
Belief Held That Greek Shipowners With 
Favorable Records Would Not Want 


to Enter Such a Scheme 


A fair comment on the recent pro- 
posal to create in Athens a company for 
the insurance of Greek shipping, is ‘hat 
such a scheme could hardly have attrac- 
tions for those owners who enjoy, on the 
basis of their claims experience, a favor- 
able reputation among marine underwrit- 
ers. According to information from 
Greece all shipowners would in accord- 
ance with the suggested scheme partici- 
pate in the formation of a company in 
the proportion of twenty-five cents for 
every ton of shipping, which is calculated 
to provide $200,000. 

This sum, together with $200,000 from 
the government and $100,000 from a 
bank, is evidently intended to provide 
the capital. Incidentally, this does not 
seem a large amount, especially when it 
is remembered that among the many 
losses of Greek steamers last year was 
that of the Theofano, valued for insur- 
ance at some $285,000. Commenting on 
this proposal, the London “Times” says: 

“Tt can be understood that those own- 
ers who, because of particularly un- 
favorable experience with their vessels, 
are rated comparatively highly would 
welcome the scheme in the hope that, at 
any rate at first, lines on their vessels 
might be accepted on lower terms. Those 
owners whose vessels are at present 
written on favorable terms would, how- 
ever, seem to have nothing to gain by 
participation in a scheme with all those 
ownerships whose claims experience has 
been exceedingly costly. 

“At present the owners with good rec- 
ords can rely upon these being taken 
fully into account by underwriters in the 
London market, who accept their ships 
with British and other vessels, whereas 
they would only write other Greek ship- 
ping on very different terms. Discrimi- 
nation of this kind is possible in a big 
market, and it is fair to those whose rec- 
ords are favorable that it should be ex- 
ercised. In the large London market 
competition is extremely keen, and the 
present efforts to devise terms which 
while being helpful to Greek owners, 
would offer some prospect for underwrit- 
ers of avoiding heavy debit balances in 
future are an outcome of the careful 
study of results for many years.” 





AUTO COMPREHENSIVE FORMS 


The staff committee of the National 
Automobile Underwriters’ Association is 
still giving consideration to comprehen- 
sive automobile policies such as are now 
used generally in Great Britain. The 
belief is held that the automobile own- 
ing public here will eventually demand 
a broad contract covering all risks under 
a single policy. 
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AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $7,289,004.71 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $12,994,064.64 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,394,635.82 
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vision shall not affect company fieldinen, 
managers or officers doing a local agency 
business who are already qualified in any 
agency membership in this corporation; 
such individuals may continue to be rec- 
ognized but only in their capacity as Jo- 
cal commissioned agents of the kind of 
insurance companies hereinbefore defined 
and under no circumstances shall any 
other company connection be recognized.” 

The branch office, or as the board’s 
regulations term it—the “Supervising 
Agent” —comes in under the chanved 
regulations for what is thought to be the 
first formal definition of this type of of- 
fice. The definition states that a “super- 
vising agent” is “an agent who, not be- 
ing in the iiieian business on his own 
account only is a representative of an 
insurance company and as such performs 
one or more of the following functions, 
namely: receives, passes upon and re- 
ports to the company, business produced 
by any of its agents in the territory of 
this board who are in the insurance busi- 
ness on their own account and/or writes 
policies, provides office space, supplies, 
stenographic or telephone services or 
performs any function or service for 
such agents, the expense or any pari of 
which, in the usual course of business, 
would otherwise be borne by © such 
agents.” 

Ever since the present Cleveland board 
was organized in 1918 it has had in its 
membership a few so-called “supervising 
agents” who are company men not op- 
erating on the usual agency basis. There 
are also several agencies which have a 
few sub-agents who do not write policies. 
During the past year there has been some 
disturbance of agency plants by efforts 
of a few companies to increase the num- 
ber of non-policy writing agents. The 
Insurance Board after studying the situ- 
ation decided that all companies repre- 
sented by board members should be 
placed upon an equal operating basis. 
When the proposed legislation was sub- 
mitted to the members it was adopted 
unanimously after a fuil discussion of its 
application at a special meeting which 
brought out a large attendance. 





CUBAN REORGANIZATION 


R. G. Malone of Louisiana Selected as 

New Rating Officer; Constitution to 

be Acted on This Week 

A new constitution for the 
Association of Fire Insurance Companies 
may be adopted this week. Reorganiza- 
tion work has been. going on for some 
time and one of the new features may be 
a visiting committee of three members 
representing the three leading organiza- 
tions to which most of the companies 
writing in Cuba belong. Assuming that 
this committee will be approved the 
following have been appointed as mem- 
bers: Ronald R. Martin, United States 
manager of the Atlas, representing the 
Fire Offices Committee (foreign) of 
London; A. R. Phillips, vice-president of 
the Great American, representing the 
United States Fire Companies Confer- 
ence, and Jose P. Diaz, managing direc- 
tor of La Metropolitana Cia Nacional de 
Seguros, S. A. of Havana, acting for the 
Association of Cuban Fire Insurance 
Companies. ; 

Messrs. Martin and Phillips are now 
in Cuba, together with Ralph G. Malone, 
assistant manager of the Louisiana Rat- 
ing & Fire Prevention Bureau, who has 
been selected as rating officer of the 
Cuban Association. He has had consiil- 
erable experience in the South with 


Cuban 


sugar mills and tobacco warehouses, two 
of the largest types of risks in Cuba. 
The reorganization of the Cuban Asso- 
ciation was demanded by several large 
companies which resigned and said they 
would not rejoin unless rates were placed 
on an adequate 


basis. 
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May Save 2 Companies 
Of Darby A. Day Fleet 


COURT HEARING ON WEDNESDAY 


Liberty of Dayton and Automobile 
Underwriters of Dallas May Continue; 
Chicago F. & C. Being Liquidated 
S:renuous efforts are being made to 
rehabilitate two members of the Darby 
A. Day fleet of casualty companies in 
the mid-west by the introduction of new 
capital and merger, so that it is probable 
tha: the crash of the fleet will not be 
as severe as first indicated. An attempt 
is being made to hold together the Lib- 
ert’ Insurance Co. of Dayton and the 
Automobile Underwriters of Dallas. 
unfortunately the fleet, however, has 
collapsed, with receivership action hav- 
ing been finally started against the Darby 
Day: Investment Corporation, the fiscal 
agent, and the Chicago Fidelity & Cas- 
ualiv. A temporary injunction is in force 
restraining these corporations and offi- 
cers from disposing of or removing the 
assets from the state. The Continental 
Indemnity will be liquidated by the Mis- 
souri Insurance Department. 
Chicago F. & C. Situation 

\ction for receiver for the Chicago 
Fidelity & Casualty was instituted by the 
Federal Surety and the International Re- 
Insurance Corp. of Los Angeles in the 
Superior Court of Cook County, IIL, look- 
ing to relief from liability bonds totaling 
approximately $500,000 issued originally 
by the Federal Surety guaranteeing the 
exchange price of stock of the Chicago 
Fidelity & Casualty given in exchange 
for stock of the Automobile Underwrit- 
ers. In this connection it is indicated 
that with successful refinancing of the 
Liberty and Automobile Underwriters the 
Federal Surety and International Re-In- 
surance would be relieved of liability and 
the application for receiver withdrawn. 
This situation was brought before Judge 
William J. Lindsay in Superior Court on 
February 4 when the state attorney gen- 
eral filed an intervening petition for re- 
ceivership. This petition points out that 
under the Illinois law insurance company 
liquidations must be supervised by the 
Department of Insurance and according- 
ly asks that Leo H. Lowe, director of 
trade and commerce, be appointed re- 
ceiver. The attorneys for the Federal 
Surety and International Re-Insurance 
have indicated that they will not object 
to this move. 

\ petition was also filed by the at 
torney general for an ancillary receiver 
for the Illinois assets of the Continental 
Indemnity. 


Rehabilitation Plans 


Efforts in behalf of rehabilitation of 
the Liberty and Automobile 
carried on last week-end by W. P. An- 
derson, Cape Girardeau, Mo., lumber- 
man, chairman of the board of the Chi- 
cago Fidelity & Casualty; G. W. Baillo, 
vicc-president of the Automobile Under- 
writers; J. B. McCutchan, secretary- 
treasurer of the Chicago F. & C. and 
former Insurance Commissioner C. S. 
Younger of Ohio. It was reported that 


po 


were being’ 


Taxi Owners Relieved 
By T. F. Behan Opinion 


3,500 EQUITABLE C. & S. ASSUREDS 


Licenses Won’t Be Suspended For Judg- 
ments Obtained Where Proof of 
Claim Was Filed With Liquidator 


Superintendent of Insurance Thomas 
F. Behan cleared the atmosphere con- 
siderably yesterday for taxicab owners, 
who were insured in the Equitable Cas- 
ualty & Surety now defunct, by giving 
assurance that their driving licenses 
would not be suspended in case of judg- 
ments obtained against them as a result 
of accidents provided that the licensee 
taxicab owner in such a case had filed 
proofs of claim with the liquidator of the 
Equitable Casualty & Surety. 

Pointing out that more than 3,500 taxi- 
cab owners insured in the de funct com- 
pany were fearful that, if judgments were 
obtained against them. their licenses 
would be suspended bv the commissioner 
of motor vehicles under section 94-b of 
the vehicle and traffic law, Supnerintend- 
ent Behan explained that he had taken 
the matter up with Attornev General 
Bennett and in his letter had given it 
2s his ovinion that. in such cases where 
the judgment creditors had filed proofs 
of claim with the liquidator of the com- 
pany. the commissioner of motor vehicles 
should not suspend the licenses of such 
taxicab owners. 

Attorney General Bennett, 
to Superintendent Behan under date of 
February 2, 1931. holds in substance that 
the licensee taxicab owner in such a case 
has done everything required of him, 
and that no grounds exist for the sus- 
rension of licenses in such instances, that 
is, Where iudgments have been filed with 
the liauidator. The attorney general 


in replying 


also states that the commissioner of 
motor vehicles has never intended to 
make cancellations in such instances. 


F. & D. HAS BIGGEST JANUARY 


Net premiums of $1,300,987 written by 
the Fidelity & Deposit during January 
established a new high record for a sin- 
gle month’s business, exceeding January, 
1930, by $29,576 and January, 1929, the 
biggest previous month in the company’s 
history, by $16,038. 

Fidelity bonds and public official bonds 
accounted for a maior part of the month’s 
premiums. 


$800,000 had been raised, and that the 
Ohio and Texas insurance departments 
were being asked for approval in which 
event the receivership against the Lib- 
erty would be removed. 

As yet there is no estimate made of 
the current value of the assets of the 
Chicago Fidelity & Casualty and asso- 
ciated companies, although it is reported 
that there has been a_ considerable 
shinkage. The assets appear to be prin- 
cipally Missouri real estate mortgages, 
the titles to which it is claimed have in 
many instances not been brought down 
to date and therefore considerable diffi- 
culty will probably be experienced in es- 
tablishing firm title except at consider- 
able expense. 
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Standard Surety Shows 
Financial Stability 


ASSETS INCREASED TO $4,027,543 
President F. G. Morris Points To 25% 
Appreciation in Security Values 
This Year; Loss Ratio 57% 


An interesting story of financial prog- 
ress and careful management is present- 
ed by an analysis of the annual report 
of the Standard Surety & Casualty. This 
company came through the 1930 depres- 
sion period with a net premium volume 
of $1,381,433, nearly double the amount 
of business written in 1929. Its total ad- 
mitted assets of $4,027,543 at the close of 
1930 marks an increase of $370,908 over 
the previous year. 

Although, the stock and bond holdings 
of the company depreciated in value by 
reason of the market decline it is indi- 
cated by Frank G. Morris, president of 
the company, that during the month of 
January considerable recovery has been 
made, in fact, to the extent of about 25% 
appreciation. Mr. Morris emphasizes 
further: ‘“We have estimated the value 
of our securities at straight bid market 
prices prevailing as of December 31 thus 
losing the advantage of the values of 
the National Convention of Insurance 
Commissioners.” 


Emphasis on Claim Reserves 

The company shows in its statement a 
reserve of $648,522 for unearned pre- 
miums, which Mr. Morris explains is due 
to the fact that the company tearly dou- 
bled its business in 1930. Referring to 
claim reserves he says: “Great care has 
been exercised during the past year in 
the matter of claim reserves from the 
standpoint of adequacy. In fact, each 
claim of any magnitude has had the per- 
sonal scrutiny of our executive commit- 
tee.” The reserve for claims in the state- 
ment stood at $450,342. 

Loss ratios, always closely watched by 
new companies, is discussed as follows 
by Mr. Morris: “Our loss ratio, 1. e., 
fully incurred losses to earned premiums 
was 57%, a laudable showing for a com- 
paratively new company. 

The capital structure of the Standard 
Surety now consists of capital fully paid 
in of $1,500,000, net surplus over all lia- 
bilities of $1,300,147, making a total sur- 
plus to policyholders of $2,800,147. Says 
Mr. Morris: “In these days when finan- 


A. H. HAYUM MADE SECRETARY 





Gen’] Manager of Consolidated Indem- 
nity’s Metropolitan Branch Has Sub- 
stantial Background; Harvard Man 
Arthur H. Hayum, general manager of 
the Consolidated Indemnity’s metropoli- 
tan New York office, has been appointed 
secretary of the company in recognition 
of his good work during the past vear in 
the management of the company’s larg- 
est branch office. He will continue in 

charge of this branch. 

Mr. Hayum has been with the Con- 
solidated Indemnity since it began active 
operations, serving for a time in the home 
office and then being made resident vice- 
president of the metropolitan office in 
January, 1930. During the past ten years 
he has been actively engaged in practic- 
ally all phases of the fidelity and surety 


business, including legal, underwriting 
and production. 
He made his start with the National 


Surety in 1922 and was its assistant gen- 
eral solicitor when he resigned to join 
the Consolidated. He is a graduate of 
Harvard and Columbia Law School. 


PLAN WASHINGTON MEETING 
The annual meeting of the Health & 
Accident Underwriters. Conference will 
be held on May 21 to 23 at Wardman 
Park Hotel, Washington, D. C. 


F. W. HUGHES ON 
F. W. Hughes, vice-president, 
nental Casualty, in charge of 
erations, is now on a vacation at 


VACATION 

Conti- 
surety op- 
Biloxi, 


cial stability counts for so much we are 
happy to point out that as against total 
liabilities of $1,227,395 we had cash in 
solvent banks as of December 31 of 
$1,243,487. That sum of money repre- 
sents over two and one half times our 
reserves for all outstanding claims.” 

That the Standard Surety is off to a 
good start this year is indicated by Mr. 
Morris’ statement that for the month of 
January net premium writings were ap- 
proximately 50% greater than for the 
same month last year. The company now 
has six branch offices at strategic points 
and a field force of 1,051 producing 
agents. Several important agency ap- 
pointments have been made in the past 
few weeks, he points out, which has had 
a satisfactory reflection in premitun in- 
come. 
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Casualty Reinsurance Trend 
During Difficult 1930 Period 


By W. W. GREENE, 


Vice-President and Secretary, General Reinsurance Corporation 


During the course of an interesting lec- 
ture on “Reinsurance” before the 
ualty students of the Insurance Society 
York last week IV. W. Greene, 

tce-president and secretary, General Re- 
msurance Corporation, pointed out some 
of the significant developments in 
branch of the business last year, par- 
freularly in regard to the changing atti- 
tude on facultative reinsurance. In _ the 
vllowing remarks he also touches on the 
sentiment which has been crystallizing in 
the burglary and bonding fields in favor 

/ more comprehensive and stable ar- 
rangements with a smaller number of re- 
ry SUrEC’S 


cas- 


Of svew 


_ year 1930 was a difficult one for 
the casualty business in general and the 
reinsurance companies did not escape its 
difficulties. However, it may be said in 
favor of these trying times that they 
test the soundness of insurance practices 
and of insurance institutions. 
not lacking that direct-writ- 
ing companies are giving more attention 
now than formerly to the management 
and underwriting policies of their rein- 
surers. It is being increasingly recog- 
nized that it is not sufficient for a rein- 
surer to show a substantial capital and 
surplus. Consideration must also be 
given to the probable effect upon the 
net worth of the reinsurer of the under- 
writing policy which it pursues. 


Signs are 


Obviously, reinsurance companies have 
comparatively less direct control of un- 
derwriting than have direct-writing com- 
panics. In most cases they underwrite 
the ceding company rather than the in- 
dividual risk and periods of inadequate 
rate levels and industrial depression such 


as that through which we have been 
passing are the acid test of the sound- 
ness of a reinsurance company’s treaty 


commitments. 
Facultative Business Closely Watched 
There are also indications that the ex- 
perience of the past year has raised new 
doubts as to the wisdom of too great a 
reliance upon facultative reinsurance. 
For some years past the prevailing re- 
insurance instrument in the liability and 
accident and health fields has been the 
comprehensive treaty arrangement witl 
a reinsurance company. The same plan 
has been followed by some companies 


NEW FIDELITY & DEPOSIT ADS 
Dramatic Photography Used in New 
Series Running in Bankers Magazine 
Puts Message Across 
The Fidelity & Deposit is one of the 
companies using dramatic photography in 
advertising to good advantage. The com- 
pany is running a new series of ads in 
the American Bankers’ Association Jour- 
nal, the first of which appeared in the 

January issue. 

The picture in the first ad is that of 
a bank executive committing suicide, and 
the caption is “He paid with his life— 
but it wasn’t enough.” The story tells 
how this man came to take the bank’s 
money for a “sure thing” and how know- 
ing that the bank examiners would soon 
discover his peculations he shot himself. 
$91,000 short. The bank had 
bonded him personally for $25,000; the 
widow gave up the home and his life in- 
surance, but the bank still was out $41,- 
WOO. The moral is that a bankers’ blan- 
ket bond would have covered the bank 
adk quately 

The photograph is. striking, catching 
the man at the point of the catastrophe. 
S. C. Doolittle is advertising manager 
for the Fidelity & Deposit. 


Ye was 


this 


in the burglary and bonding fields but in 
the latter lines a number of substantial 
companies have continued to pursue the 
policy of exchanging individual submis- 
sions with other direct-writing offices. 

In 1930, and particularly during re- 
cent months, burglary and bonding un- 
derwriters have found themselves obliged 
to give an unusual amount of attention 
to securing commitments which in good 
times would have been immediately forth- 
coming. Rising loss ratios with respect 
to certain classes of risks have resulted 
in the exercise of special care in the 
acceptance of factltative business. The 
situation thus created has placed a con- 
siderable added burden of supervision 
upon both originating and accepting of- 
hices. 

Sees Simple Reinsurance Plan Coming 

Naturally, the plan of exchanging busi- 
ness does not satisfy both parties un- 
less the exchange is fairly even in point 
of volume. Some companies have recent- 
lv increased their retentions on the more 
desirable risks in an effort to stem the 
ebbing tide of premium income. Other 
companies have not gone so far in this 
respect and these latter companies natu- 
rally have not been entirely satisfied with 
what has turned out ‘to be an uneven 
exchange. 

The claims handling aspect of the fac- 
ultative system has also been receiving 
some attention. In spite of the care 
which has been exercised in the drafting 
of facultative reinsurance arrangements, 
some questions of interpretation and pro- 
cedure do arise from time to time and 
particularly so when the crop of substan- 
tial claims is unusually heavy. 

The result of the experience of the 
past year, and in particular of the past 
few months, has been to crystallize sen- 
timent in the burglary and bonding fields 
in favor of more comprehensive and sta- 
ble arrangements with a smaller number 
of reinsurers. In fact, it is being more 
generally realized that a simoler and 
more definite reinsurance plan may, with- 
out sacrifice in net underwriting results 
over a period, vield undoubted gains in 
time and energy which may be diverted 
from matters of reinsurance detail to the 
major problem of underwriting the busi- 


ness originated by the companv’s own 
agency force. 
CHANGE “HUMAN RELATIONS” 


Modernistic Format to Be Used by Inde- 
pendence Companies’ House Organ; 
To Have More Pages 
The latest of the house organs to “go 
is Human Relations of the 
Independence Fire and Independence 
Indemnity. It is still pocket size but 
beginning with the January issue is print- 
ed in two colors throughout. It will reg- 
ularly contain twenty-four pages instead 

of twenty as before. 

The new body type is Vogue, and the 
headlines are set in Kabel Bold, flushed 
to the left hand margin. Captions for 
illustrations are printed in color, and 
bar of the same color is placed next 


modern” 


to all captions. The new cover designs 
are to be done in modern style. 
The Brearley Service Organization 


edits the magazine. 


NEW LANSING AGENCY 

The Burgess-Wright Ageney of Lan- 
sing, Mich., is an agency just established. 
Fred P. Wright was superintendent of 
agencies for the Auto Owners, a Lansing 
automobile mutual. The. Public Fire and 
Public Indemnity will be represented by 
Burgess-Wright. 


IN GOOD FINANCIAL POSITION 





American Re-Insurance Assets at $7,745,- 
161; Net Surplus $2,530,625; 1930 
Business Showed Increase 

The American Re-Insurance Co., four- 
teen years old and since 1928 under the 
management of Ream, Wrightson & Co., 
Inc., showed a satisfactory financial po- 
sition in its 1930 annual statement. Its 
assets of $7,745,161 were only slightly 
below the previous year while its un- 

earned premium reserve of $824,511 point- 

ed to an increase in the company’s busi- 
ness during the past year despite the 
general business situation. 

The company has set aside $2,441 317 as 
reserve for workmen’s compensation and 
liability loss reserve and $228,705 as re- 
serve for claims of other classes. The 
reserve for taxes and miscellaneous lia- 
bilities amounts to $220,000 and the com- 
pany has voluntarily set up a catastrophe 
reserve of $500,000. Its capital is $1,000,- 
000 and its net surplus is $2,530,625, mak- 
ing a surplus as regards treatyholders 
of $3,530,625. 





“STANDARD COG” ENLARGED 


House Organ of Standard Accident Also 
Gets New Typographical Treatment; 
C. E. Rickerd Editor 

The Standard Cog, which -for some 
time has been one of the most interesting 
of house organs, has made a number of 
radical changes in its format. The edi- 
tor of this publication of the Standard 
Accident of Detroit is C. E. Rickerd, 
advertising manager. 

The most notable of the changes is 
that of size. Formerly pocket size, only 
four and a half inches wide, the Cog is 
now seven and a half inches wide, by 
ten inches high. Naturally the entire 
style of the magazine is changed due 
to the new page size. Most of the il- 
lustrations are done after the fashion of 
wood cuts, and many of them are run 
off the edge of the page. 

The new headline type is Gloria, a face 
little known in this country which is an 
importation from Spain. Color is used 
throughout, some of the illustrations in 
color being fine examples of printing. 
The Cog was first put out eighteen years 
ago. 





NEW DIRECTOR 

Harry A. Allen, vice-president and gen- 
eral manager of the Fuller Brush Co., 
has been elected a director of the First 
Reinsurance Co. of Hartford. Among 
other affiliations he is president and di- 
rector of the Insurance & Title Guar- 
anty Co. 


Brownsville Brokers 
Hold Largest Dinner 


JUDGE CONWAY TOASTMASTER 


Arthur Arnow Guest of Honor; Speakers 
Stress Importance of Brokers’ Co. 
operative Organization 


There were about 300 present at the 
fifth annual dinner of the Brownsville 
and East New York Insurance Brokers’ 
Association held at the Union Ten ple, 
Brooklyn, Tuesday evening, the lar est 
attendance on record for the association, 
The guest of honor was Arthur Arnow, 
president of the General Brokers’ A<so- 
ciation, and many tributes were paid him 
for his outstanding work in behal: of 
the brokers’ fraternity. 

The presence of Judge Albert Conway 
as toastmaster added to the general en- 
joyment of the evening. He stresse: at 
several intervals the advantages of co- 
operative organization and emphasized 
the value of brokers being banded to- 
gether for mutual protection and ad- 
vancement. This thought was also 
brought out by Mr. Arnow, who cited 
instances where mutual co-operation has 
been of great aid to individual members 
of the association. 

The New York state department was 
represented by’ Charles P. Butler, third 
deputy, who told of the difficulties the 
department sometimes is confronted with 
in its relations with brokers, and by 
George Jamison, chief of the fire and 
licensing bureau of the department. Life 
insurance was represented among others 
by the ferme” of the Judea Life, Louis 
Lipsky, and by S. Samuel Wolfson, gen- 
eral agent of the Berkshire Life in New 
York City, who served four terms as 
president of the Brownsville Association. 

Other prominent speakers on the pro- 
gram were Samuel D. Rosan, president 
of the Brownsville Association, and 
Charles Reppa, president of the Brook- 
lyn Association. Mr. Rosan gave a brief 
history of the organization and men- 
tioned how pleased the members were at 
the interest that Judge Conway has al- 
ways shown in the association’s welfare. 
Mr. Reppa reviewed the activities of 
brokers at the time he entered the bus- 
iness twenty-three years ago and com- 
pared the methods of the past with those 
in use today. 

A greeting from the Insurance Brok- 
ers’ Association of New York, Inc., was 
conveyed by B. M. Harris, its executive 
secretary. 


E. C. Lunt On Depository Bonds 


An interesting slant on why the ac- 
ceptance of depository bonds by surety 
companies is so carefully weighed these 
days is given in the following comments 
by E. C. Lunt, vice-president, Great 
American Indemnity, 
“Great Americanisms,’ 
the company: 

“From 1921 to 1930 about 6,700 banks 
failed in the United States—a shocking 
scandalous statistical exhibit in a 


as written for 
organ of 


’ 


house 


and 
that professes to be commer- 
cially civilized. Just about 1,000 of these 
failures occurred last year, and a large 
proportion of the year’s quota fell within 
the last three months. Moreover, until 
few weeks ago the great hulk of the 
insolvencies (90% or so) were those of 
small banks, so that it was possible for 
an underwriter to keep out of serious 
trouble by avoiding small banks, particu- 
larly in certain parts of the country. 
“In the last two or three months, how- 
ever, a decided change in the experience 
has occurred, and one for the worse, in 
that while small banks have continued 


country 


to close with depressing nersistence, large 


banks and occasionally very large banks 
have figured in the casualties. 

“The result has been, naturally and 
necessarily, that many surety companies 
have ceased altogether to write deposi- 
tory bonds or to accept participation in 
such bonds, except when the banks are 


‘very large, are located in good territory, 


and are able to make financial state- 
ments indicating a thoroughly sound and 
reasonably liquid condition—three essen- 
tials of acceptability relatively rare. 

“While it seems to us that some of the 
companies have been rather more con- 
servative than the situation, bad as it 1s, 
necessitates, yet an underwriter can 
hardly be criticized for hesitating to is- 
sue a fire policy upon a building when 
a big fire is raging in the next block 
and a gale is blowing his way. 

“We are still writing depository bonds 
and are doing our best to care for our 
agents’ requirements in that respect 
even to the point of carrying a fair share 
of a risk that we might really prefer on 
the whole not to have. It is usually im- 
possible, however, under prevailing cou- 
ditions and in the present temper of de- 
pository underwriters to procure rei‘- 
surance.” 
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Massachusetts B. & I. 
Had Underwriting Profit 


AMOUNTS TO MORE THAN $127,000 





President T. J. Falvey Pleased With Sat- 
isfactory 1930 Showing; Net Premi- 
ums Slightly Off 





Satisfactory results in the face of a 
year of severe business depression were 
indic ited by T. J. Falvey, president, Mas- 
sachsetts Bonding & Insurance Co., in 
his «nnual report to stockholders last 
wee. Not only did the company make a 
gain in gross premium writings, total vol- 
ume being $15,063,925 or a gain of $55,- 
000, “ut an underwriting profit in excess 
of $127,000 was secured which profit gave 
Pres dent Falvey and his fellow officers 
cons Jerable pleasure. 

premium writings of the company 
for ‘he first ten months of 1930 were 
$84,508 greater than for the same period 
of the previous year. “The let-down in 
November, however, proved more disap- 
poin ing than was anticipated,” said Mr. 
Falvey, “so that the result was a sub- 
stan ial falling-off in our writings for 
that month. But December showed a 
marsed improvement and developed a 
more normal trend.” The net premium 
writings for the past year were $12,051,- 
923 and although this total was $74,782 
under the 1929 figure Mr. Falvey con- 
sidered it a very small reduction in view 
of prevailing conditions. 


Limited Exposure on Large Risks 


He pointed out that the disturbance 
in the business situation generally urged 
the advisability of the company limiting 
its exposure to possible excessive loss 
under the larger single risks even to a 
greater extent than in 1929 and _ said: 
“This was effected through reinsurance. 
The volume of our premiums reinsured 
to obtain this security was $1,031,112, 
thereby reducing our retained premium 
income to $11,020,811.” premium collec- 
tions for the year were the largest in 
the history of the company, exceeding 
1920—the previous record year—by about 
$150,000. Income from interest, dividends 
and rent was $889,736, a gain of $65,844 
over 1929, 

Mr. Falvey said that the Massachusetts 
Bonding’s profit from the sale of securi- 
ties in 1930 was $52,168, which proved 
to be less than in the previous year by 
approximately $300,000. This he attrib- 
uted principally to the condition of the 
security market. He also called attention 
to a decrease in reserve for unearned 
premiums of about $130,000, due to the 
lesser volume of net written premiums 
retained. While the loss and loss ex- 
pense payments for the year exceeded 
those of 1929 by $596,737, Mr. Falvey said 
that the percentage of losses and loss 
expenses incurred to premiums actually 
earned for the year was only 1.59 higher 
than in 1929. A total of $223,593 was 
added to claim reserve during the year. 


Market Depreciation 


— 


ndicating the foresight of the Massa- 
chusetts Bonding management Mr. Fal- 
vey said that at the beginning of the 
year there was put into effect as rigid 
a policy of expense retrenchment as could 
be done consistent with the maintenance 
of « teiency. “This policy resulted in a 


reduction in our management expense 
of 5111,556," he said, “in spite of the 
tact that our agency development work 
thr ughout the year to build more se- 
curiy for the future was more active 
ai involved a correspondingly greater 
exp ise than in 1929.” 

pointed to a depreciation in mar- 
k tlues of the company’s assets for 


the -ear of $1,515,268 as of December 
iphasizing that to take care of this 
iation, the $500,000 carried. at the 
( of 1929 for contingencies together 
wit! $500,000 taken from the surplus 
Wes transferred to undivided — profits. 
aa item was then reduced by the 
it of the depreciation leaving the 
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undivided profits account $118,406,” he 
said. 

It was indicated that the decline in 
market value was principally in the Mas- 
sachusetts Bonding’s bank and railroad 
stock investment; that since the com- 
pany’s principal bank stock holdings are 
in the strongest banks (three of them 
being the largest in the country) it would 
not seem over-confident to state that 
with the return of normal business con- 
ditions such holdings will find their prop- 
er market value. “This confidence also 
applies to the railroad stocks owned by 
the company, ” emphasized Mr. Falvey. 

The total net earnings from operation 
before deducting dividends aggregated 
$931,263 and after the deduction of divi- 
dends paid of $640,000, a balance of $291,- 
263 was left—earned over and above div- 
idend requirements. Total admitted as- 
sets at the close of 1930 were $17,904,099 
as compared with $19,419,368 the previ- 
ous year. Capital stock stood at $4,000,- 
000, surplus at $4,500,000 and undivided 
profits at $118,406, giving a surplus to 
policyholders on the basis required by 
insurance departments of $8,618,406. 


As to the Future 


Although Mr. Falvey has never con- 
sidered it advisable to be prophetic or 
to attempt to foretell specific results that 
might be looked for, he did say in clos- 
ing his annual report that “we are happy 
to state that the many changes which 
have already taken place and those now 
under consideration for the good of the 
business in general, included in which 
are adjustments of certain rates upward, 
seem to insure better prospects of a 
more equitable return than heretofore 
experienced.” 


MUTUALS CONSOLIDATE 


Federal Mutual Liability of Boston 
Makes Deal With Lumbermens Mu- 
tual of Chicago; Kemper’s Statement 
The Federal Mutual Liability of Bos- 

ton, one of the oldest mutual casualty 

companies in business which has been 
operated since 1928 in close affiliation 
with the Lumbermens Mutual Casualty 
of Chicago, has now been consolidated 
with that company. Commenting on the 
deal James S. Kemper, president of the 

Lumbermens, said last week. 

“The directors of both companies felt 
that substantial economies could be ef- 
fected by handling the business through 
one corporation. The Lumbermens has 
for some time automatically reinsured 
most of the insurance written by the 
Federal so the substitution of the Lum- 
bermens for the Federal is largely a 
matter of form. The executive and serv- 
ice staffs of the Federal are substantially 
the same as the Lumbermens and will 
be continued as heretofore. The char- 
ter of the Federal will be retained so 
that the company can be re-established 
if desired. The Federal Mutual Fire 
will be operated as in the past.” 





NEW BOARD MEMBERS 





Insurance Securities Companies 
Members of Executive Staffs 
Official Recognition 

At the recent meetings of the direc- 
torates of the Insurance Securities com- 
panies the following were elected direc- 
tors in keeping with the policy of the 
group of preserving the active manage- 
ment of the companies in the hands of 
those executives and directors who are 
most familiar with insurance practice by 
reason of long experience. 

New York Indemnity—Vice-Presidents 

George E. Hayes, A. E. Wood, B. J. 
Vincent, M. M. Simpson and Treasurer 
E. C. Kuhn, all of New York. Harold 
Newman, New Orleans capitalist and di- 
rector of other companies in the group, 
was also elected a director of this com- 
pany. 
S. Sanford Levy and Lewis F. Kop- 
pang, both vice-presidents of Insurance 
Securities and its chief affiliates, were 
elected to the boards of Insurance Se- 
curities Co., Union Indemnity, Union 
Title Guarantee Co., Inc., and La Salle 
Fire. 

Union Indemnity—Frank E. Sprague, 
vice-president of this company and New 
York Indemnity, was made a director 
of Union Indemnity. 

Lionel Adams and I. Lowenburg, both 
vice-presidents of Union Title Guarantee 
Co., Inc., were added to the board of 
that company. 

Norman Hoag, vice-president and man- 
ager of the New York office of the In- 
surance Securities group, and James C. 
Henriques, general solicitor for the Union 
Indemnity, were made directors of the 
La Salle Fire, and Arthur S. Huey, sec- 
retary of the constituent companies, be- 
came a director of Insurance Securities. 


Give 





CENTURY’S ASSETS INCREASE 





Decrease of $267,176 in Net Surplus, How- 
ever, With 1930 Underwriting Loss 
of $1,014,377 
The Century Indemnity closed 1930 
with an increase of $921,116 in assets 
up to $6,891,049. Net surplus, however, 
decreased $267,176 and stood at $360,147 
as of December 31. The underwriting 
loss for the past year was $1,014,377 as 
compared with a loss of $1,064,928 in 
1929. Unearned premium reserves in- 

creased $432,124 to $2,535,036. 

The company showed an incurred loss 
ratio for 1930 of 55.91 as compared with 
53.76 the previous year while the expense 
ratio was 54.33 in 1930 and 53.35 in 1929. 





BONDING BILL IN WISCONSIN 

A bill has been presented in the Wis- 
consin legislature sponsoring a plan to 
have all officers and employes of the 
state required to be bonded by the state 
licensed by the state licensing commis- 
sion. At the present time officers who 
are required to file bond must secure 
this bond from a private bonding com- 
pany. 
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Urge Repeal of Bay 
State Compulsory Law 


J. W. DOWNS FOR C. OF C. BILL 





Movement to Change Law Grows in 
State; Financial Responsibility Mea- 
sure Favored at Boston Hearing 





The first shot in the barrage fired to 
batter down the resistence to the repeal 
of the Massachusetts compulsory auto- 
mobile liability law was fired by John 
W. Downs, manager and counsel of the 
Insurance Federation of the state, before 
the joint legislative insurance committee 
in Boston which is now hearing the bill. 


The matter came before the insurance 
committee through a bill sponsored by 
the Massachusetts Chamber of Com- 
merce which calls for the repeal of the 
present compulsory automobile insurance 
law and the substitution of a financial 
responsibility law based on the best fea- 
tures of similar laws in effect in other 
states. The hearing before the commit- 
tee embraced three measures—Governor 
Ely’s statements in his inaugural address 
on the present law, a bill filed by Rep- 
resentative Roland D. Sawyer for the 
repeal of the act, and the Chamber of 
Commerce bill for repeal. 

Mr. Downs handled the entire matter 
for the proponents of the new bill and 
declared that an increase in insurance 
rates is bound to come if the increased 
accident rate continues. He said that the 
bill he favored, House 400, was far from 
being perfect but in his opinion it was 
better than the present law. He pointed 
out that the people of the state are driv- 
ing their cars more carelessly than ever 
before and in his opinion this was due 
to the fact that “subconsciously” they 
felt that they had a policy of insurance 
in the background which would take care 
of any accident they might get into. He 
charged that the compulsory law has in- 
creased accidents and instead of making 
the roads of the state safe it has worked 
just the contrary. 

Mr. Downs claimed 
10,000 insurance “dodgers” in Massachu- 
setts last year. By this, he said he meant 
people who had obt: uined their plates 
fraudulently. Some had given wrong ad- 
dresses and when their insurance was 
ordered canceled it had been impossible 
for the registrar to get back the plates. 
These people were on the roads last year, 
said Mr. Downs, and if they caused an 
accident the injured party had no re- 
dress. 

The repeal of the bill was also advo- 
cated by the representatives of fifteen 
or twenty boards of fire underwriters 
throughout the state as well as repre- 
sentatives of business men’s associations. 


that there were 





RILEY SUCCEEDS REARDON 





Joint Newark Manager for Metropolitan 
Casualty and Commercial Cos.; Rear- 
don’s Plans Unannounced 

H. P. Reardon, 
ager of the 
the past six years, has resigned. He is 
one of the best known casualty men in 
New Jersey. His successor is R. W. 
Riley, manager of the Newark branch 
of the Commercial Casualty, who now be- 
comes joint manager of the branch of- 
fice for both companies 

Mr. Reardon has been active in the 
New Jersey casualty field for nearly elev- 
en years. Prior to joining the Metro- 
politan Casualty he was with the Aetna 
Life & Affiliated Companies, first in the 
home office and then in its Newark of- 
fice. 

One of the most active workers in the 
Casualty Underwriters’ Association of 
Northern New Jersey, Mr. Reardon was 
its secretary for two vears and only re- 
cently relinquished the presidency of the 
association. Before making a new con- 


Newark branch man- 
Metropolitan Casualty for 


nection he will spend several weeks at 
City. 


Atlantic 
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More Strict Reciprocal 
Law Seen In Indiana 


TO AVERT FUTURE FAILURES 


Federal Automobile Insurance Ass’n 


Aftermath Noted in St. Louis Where 
Assureds Fight Assessments 





Federal 
\utomobile Insurance Association, an In- 
liana reciprocal with 120,000 policyhold- 
focused the 


The recent collapse of the 


ers, has attention of the 


House insurance committee in the state 
legislature on the necessity for an amend- 
ment to the law authorizing operation of 
ciprocals so as to provide more string- 
ent regulations. An effort is being made 
put through this amendment so as to 
provide greater protection to the public. 
John C. Kidd, the insurance commis- 
sner, has expressed the belief that the 


present law does not require “sufficient 
reserve” and that an amendment should 
vide for increased reserve according 
increased liability. Doubt as_ to 


whether the attorney in fact should be 
ustodian of the fund was also expressed 
hy Mr. Kidd 
In connection with the Federal Auto- 
hile association situation a number of 
Missouri policyholders are 
aking court action in St. Louis to pre- 
the Missouri receivers for the as- 
sociation from prosecuting and filing 
its to collect assessments from them. 
There were about 19,000 Missouri policy- 


Is former 


holders who were ordered in 1929 to 
pay four yearly assessments to raise 

Is to pay claims against the Federal. 
\ssessments averaged about $100 each. 
\ttorneys for the complaining policy- 
holders contend that the court order for 


assessment was too broad; that the exact 
nt of the company’s losses on claims 
not been ascertained so the extent 
the policvholder’s liability has not 

letermined 


J. E. SWEENEY’S NEW POST 
Joins N. Y. Branch of Constitution In- 
demnity As Bonding Manager; 
His Previous Training 
resigned this week 
s metropolitan bonding manager of the 
Great American Indemnity and is now 
ttled in his new post as head of the 
ling department in the New York 
Constitution Indem- 


es | sweeney 


branch office of the 
Well known along William Street 
production man, Mr. 


a capable 


Sweeney was with the bonding depart- 
ment of the Royal Indemnity before join- 
the G \merican Indemnity four 


NAME SWEENEY’S SUCCESSORS 


J. W. Powers, Assisted by L. S. Garnar, 
To Manage Great American Ind. 
Metropolitan Bonding Dep't. 


\s successors to James E. Sweeney, 
esigned, the Great American Indemnity 
pointed this week James W. Powers 
s superintendent and L. S. Garnar as 
ssistant superintendent of its metropoli- 
branch bonding department. Mr. 
wers was previously located in the 


mpany’s Boston branch office and has 
reputation as a capable surety man. 
\lr. Garnar is also experienced in fidelity 
nd surety problems and well known in 
t litan bonding circles. 


U. S. F. & G. CLUB DANCE 

\ delightful entertainment and dance 
as given Tuesday night by the United 
States Fidelity & Guaranty Club at the 


Hotel St. George, Brooklyn, which was 
ttended by New York and Brooklyn 
staff members as well as a number of 
home office people. J. W. Conklin was 
' } 


the hostesses 
prettiest girls of 
Edwin G. Bab- 
club, with his as- 
receiving congratula- 
successful affair. 


charge of arrangements, 
luding some of the 
mw company, and Col. 
pre sident i the 

ficers is 


ns for a 


PREMIUM VOLUME AHEAD 





Fidelity & Casualty Assets Only Slightly 
Below 1929 Total; Net Surplus 
$3,837,160 as of January 1, 1931 

Only a slight drop in total assets and 
more than a million dollars increase in 
premiums was shown by the Fidelity & 
Casualty, one of the America Fore group, 
in its 1930 financial showing. Total ad- 
mitted assets as of January 1, 1931, stood 
at $38,359,924 as compared with $38,777,141 
a year ago. Premium volume of $27,- 
066,622 compared favorably with $25,- 
957,816 for the year 1929. 

The unearned premium reserves show 
an increase during the year from $13,- 
38,103 to $14,315,377. Net surplus at the 
beginning of this year was $3,837,160, 
compared with $5,682,173 a year ago. 
During 1930 the company’s capital was 
increased from $4,000,000 to $5,000,000. 

Value of bonds and stocks owned 
showed a depreciation, the figures being 
$26,512,985 on January 1 as compared with 
$29,962,509 a year ago. At the beginning 
of this year the company had cash on 
hand of $4,584,814 and a surplus to policy- 
holders of $8,837,161. 





CENTURY APPOINTMENTS 
H. W. Fluty and H. C. Seitz Made As- 
sistant Managers of Home Office 
Casualty Claim Department 

Holly W. Fluty and Harold C. Seitz 
have been made assistant managers in the 
home office casualty claim department of 
the Century Indemnity in Hartford. 

Mr. Fluty, a native of Kentucky, is 
a graduate of the University of Ken- 
tucky. He practiced law for a few years 
and then joined the home office force 
of the Maryland Casualty as special at- 
torney in the claim department. He 
spent three years as manager of compen- 
sation claims for the Central West Casu- 
alty at Detroit prior to joining the Cen- 
tury Indemnity in January, 1928, as su- 
pervisor of compensation and liability 
claims. In December of that vear he 
was made supervisor of automobile and 
liability claims. 

Mr. Seitz is a graduate of the Univer- 
sity of Buffalo. For a number of vears 
he was assistant manager of the Phila- 
delphia claim office of the Commercial 
Casualty and came to the Century In- 
demnity in January, 1929, as assistant 
manager of the company’s New York 
claim division. A year later he was trans- 
ferred to the Buffalo claim division a4 
manager. 


MORTGAGE GUARANTEES 





U. S. F. & G. Head Says Special Reserve 
of $1,600,400 Has Been Set Up to 
Meet Possible Losses 
R. Howard Bland, president, United 
States F. & G., made some interesting 
comments in his annual report to stock- 
holders recently on mortgage guarantee 
business as it has affected his company. 
Pointing to an unprofitable situation in 
this line, he said that the ultimate net 
loss on this class of business will entirely 
depend upon whether, during the next 
five or ten years values of improved real 
estate throughout the country come back 

to nearly normal. 

A special reserve of $1,600,000 has been 
set up by the U. S. F. & G. for the 
purpose of meeting: possible losses under 
mortgage guarantees to be either added 
to or reduced from time to time as con- 
ditions may require. 





FFANK J. DANAHY UPTOWN 


Opens Office of His Own at 110 East 
Forty-second Street; Formerly With 
Leroy Myers Agency 
Frank J. Danahy, who has been bond- 
ing manager in the Leroy Myers agency 
for the past year, has resigned and now 
has an office of his own at 110 East 
Forty-second street. Mr. Danahy’s ex- 
perience includes underwriting work with 
the National Surety, Hoey & Ellison and 
the Consolidated Indemnity & Insurance 

Company. j 





Taylor Explains Resignation 


Having completely severed his con- 
nection with the Chicago Fidelity & 
Surety, now being liquidated, on Jan- 
uary 31, Col. W. L. Taylor, who was 
its executive vice-president and was 
formerly president of the Federal 
Surety, has issued the following state- 
ment: 


“T came to the Chicago Fidelity & 
Casualty Co. last September and was 
clected the executive vice-president to 
be in charge of operating the com- 
pany when it was ready to begin busi- 
ness. The Darby Day Investment 
Corp. had acquired the capital stock 
of three other companies. The plan 
contemplated that these companies 
would eventually be merged into the 
Chicago Fidelity & Casualty Co., 
thereby giving it a substantial agency 
plant and: premium income from the 
beginning. When I found that this 
plan was not going to niaterialize I 
tendered my resignation; but the di- 
rectors requested that I continue for 
awhile to be of what assistance I 
could. I left January 31. 

“T have no stock investment in any 
of the companies, neither have I had 
anything to do with the management 
of any of the companies other than 
the Chicago Fidelity & Surety Co.” 

Mr. Taylor, who has been in the 
casualty and surety field for the past 
twenty-five years, is expected to an- 





nounce his new connection shortly. 








DINNER TO E. M. ALLEN 





Chairman Joyce of National Surety, 
Principal Speaker, Pays Tribute to 
New President of Company 

FE. M. Allen, president, National Sure- 
ty, was guest of honor at a dinner given 
by representatives of the company at 
the Hotel Delmonico on Friday night of 
last week. 

Chairman Joyce, who left the following 
day for California, paid high tribute to 
Mr. Allen’s judgment, character, force 
and understanding, which qualities were 
quickly recognized after he came to New 
York a few years ago to go with the 
National Surety as a vice-president. Oth- 
er speakers were Vice-Chairman Rath- 
bone and General Counsel Magee. It 
was a pleasant occasion and all over by 
10 :30. 





COLUMBIA UNIVERSITY COURSE 





A. A. Michelbacher in Charge of Casu- 
alty Lectures Which Started February 
4; Their Scope 
The Columbia University course in cas- 
ualty insurance opened on February 
4 with A. A. Michelbacher, resident vice- 
president, Aetna Casualty & Surety, in 
charge. The course this term is devoted 
to an explanation of the principles and 
practices of the casualty business and to 
their application in the more important 

fields of that business. 

Special lecturers will include M. Acker 
and L. L. Hall of the National Bureau 
of Casualty & Surety Underwriters; L. 
H. Carr, R. L. Hills and Ambrose Ryder 
of the Great American Indemnity; and 
IT. M. Nial, Hartford Accident. 





A. E. COTTERELL DEAD 

A. E. Cotterell, vice-president of the 
American Surety, passed away last week 
after a brief illness. He was an out- 
standing figure in the surety business, 
having started, his career with the Am- 
crican Surety thirty-seven years ago. 

TAKES OVER JONES AGENCY 

The J. Gordon Smith Co., Inc., of 
Rome, N. Y., completed negotiations Sat- 
urday for the acquisition of the Newton 
H. Jones Agency, Inc., dealers in insur- 


ance in Rome, N. Y., since 1889. 





ANNUAL MEETING MAY 5 
‘The annual meeting of the Association 
of Casualty & Surety Executives will be 

held in New York City on May 5. 


Newark Surety Men 
Greet H. N. Hutchinson 


HE MAKES GOOD IMPRESSION 





Newly Appointed Production Sup’t of 
American Surety Tells About 
Conditions 25 Years Ago 





H. N. Hutchinson, home office produc- 
tion superintendent of the American 
Surety who came up from Atlanta a 
short time ago, made his initial appear- 
ance as a luncheon speaker in the met. 
ropolitan district on Tuesday before the 
Surety Association of New Jersey in 
Newark and he was given a fine wel. 
ceme. Introduced by John F. Clark, 
president of the association, who is New- 
ark’s surety dean and American Surety 
branch manager there, Mr. Hutchinson 
told about the big changes that have 
been made in surety production and un- 
derwriting methods over the span of 
twenty-five years. 

He said that business was written at 
such ridiculously low rates in 1907 that 
a number of companies were forced out 
of business; that when rates were finally 
adjusted the companies began to show a 
profit. 

At the present time he views the com- 
petition of non-conference vs. conference 
companies as a serious problem as well 
as the acquisition cost situation. Speak- 
ing optimistically on 1931 he had hopes 
that this year would show up better and 
possibly enable the companies to recover 
on some of the losses of the past few 
years. 

The next meeting of the association is 
a for March 3 at the Down Town 

ub. 





TWO POLICIES ON RING 





Second Diamond Held to Be _ Insured 
Under Blanket Policy Despite 
Other Insurance on Ring 

Although a ring may be specifically 
insured under a burglary policy, a second 
stone set in it may be covered by a blan- 
ket policy which excepts all articles spe- 
cifically insured elsewhere, the Pennsyl- 
vania Supreme Court has ruled in the 
case of Short et ux. v. Employers Liabil- 
ity. 

The court has held that a_ blanket 
burglary policy covered a_ diamond, 
bought after the policy went into effect, 
and set in a ring specifically insured un- 
der a Lloyd’s policy as a “diamond soli- 
taire.” It was contended by the defend- 
ant that the Lloyd’s policy covered the 
ring entire, and that the phrase “except 
articles separately valued in or specifical- 
ly insured under the »olicy of any other 
insurer” released it from liability. 





$3,500,000 RECEIVER’S BOND 


A receiver-in-equity bond for $3,500,- 
000, considered the largest of its kind 
ever written in California, was executed 
a short time ago by the Los Angeles 
branch of the National Surety through 
the Seyler-Day agency for the Richfield 
Oil Co. of California. The F. & D. 
branch office at Los Angeles was co- 
surety on the bond which carries an an- 
nual premium of $17,500. 





STATE FUND IS PROPOSED 


A bill has been introduced in Wiscon- 
sin providing for a state workmen’s com- 
pensation fund for the purpose of pay- 
ing the liability of the state and of each 
county, city, town or village or school 
district under the provision of the work- 
men’s compensation act. The compersa- 
tion insurance board will administer the 
law and the state treasurer will act as 
treasurer for the board. 


EFFORT TO BROADEN LAW 

Early efforts are being made in the 
present Michigan legislature to broaden 
the state workmen’s compensation 'W, 
which has been liberalized in some re- 
spects by the last two legislatures. 
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Advises “Sub Bed-Rock” 
Basis in 1930 Statements 


SCOTT HARRIS GIVES REASONS 


Froggatt & Co. Secretary Wouldn’t Rec- 
ognize Expected 1931 Improvement in 
Figuring Assets and Reserves 


At this time when company statements 
are being prepared the interesting sug- 
gestion is made by Scott Harris, secre- 
tary, Joseph Froggatt & Co., Inc., insur- 
ance accountants, that statements should 
be nade “sub bed-rock,” taking no cog- 
nizence of what improvements may be in 


store during 1931 but conversely includ- 
ing assets at rock-bottom and reserves 
at actual and statutory requirements 
plu: 

li making his recommendation Mr. 
Harris has taken into account the fact 
that a good many companies, unfortu- 
natcly, have shown a loss in surplus dur- 
ing 1930. Such being the case he does 
not feel that a comparatively large loss 


in “ne Case as compared with a number 
of any other companies, is going to re- 
sult in any particular criticism by com- 
petitors. 

By adapting the most conservative as- 
set valuations and most generous liability 
provisions as of December 31, 1930, Mr. 
Harris points out that a company will 
have a better chance for exhibiting quite 
handsome results for 1931. He says: 
“Believing that the present economic 
market and business conditions are now 
as sub-normal as they were abnormal 
eighteen months ago an improvement in 
all three should be forthcoming, prob- 
ably in 1931. The company which does 
not attempt to discount this prophecy 
of improvement in its 1930 annual state- 
ment will reap the full benefit of such 
improvement in 1931. 


Would Build Up “Market Fluctuation 


Reserve” 


“If the prophecy does not come to pass 
such a company will be far better off 
as far as results of 1931 are concerned 
than will the company which attempted 
to discount in advance. Naturally, the 
company which not only refuses to dis- 
count probable 1931 improvements but 
insists upon valuing all items in its bal- 
ance sheet a little more stringently even 
than the statutes and so-called practices 
require will show still more satisfactory 
results this year. a. 
_On_the other hand, a statement giv- 
ing effect to hopes, guesses or to dis- 
counting in advance the good things 
of 1931 will result in developing no bet- 
ter results for the year than were por- 
trayed last year.” 

Mr. Harris also makes the suggestion 
—and a timely one—that if 1931 brings 
the expected upturn in security values, 
insurance companies will have an ideal 
opportunity to return to the business of 
Insurance exclusively. This can be ac- 
complished easily and sensibly, he says, 
by adding a dollar to the “reserve for 
fluctuation in market values” for every 
dollar of appreciation taken in as “mar- 
ket value over book value.” 

PY ees — yo ’ —_— article written ; by Mr. 
Satictia Pico Py ject is contained in ~The 

; y magazine of Joseph Frog- 
gatt & Co., Inc., of which he is the editor. 


L. W. MOORE ADVANCED 

Lawrence W. Moore, Boston branch 
manager of the Fidelity & Deposit, has 
been placed in full charge of its activities 
in New England, succeeding the late 
Vice-President A: L, Tash. 
Mr. Moore joined the F. & D. nine- 
teen years ago in its Pittsburgh office as 
a stenographer, later spending several 
months in the home office and after- 
Wards connecting with its Cincinnati and 
Detroit branches. He came to Boston 
in 1921 and was made assistant manager 
in 1923, and manager in 1927. 

He is well known throughout New 


England as an expert surety underwriter 
and producer. 
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STATEMENT OF 











FINANCIAL CONDITION 


FRANKLIN SURETY COMPANY 


123 WILLIAM STREET, NEW YORK 
DECEMBER 3 lst, 1930 
ASSETS 4 LIABILITIES 

Cash on Hand and In Banks $ 201,526.72 Reserve for Unpaid Claims & 
Bonds owned—Book Value 1,284,760.37 Claims Expense $ 324,528.60 
Common Stocks owned — Book Reserve for Unearned Premiums 678,552.61 

Value ree eee 303,029.43 Reserve for Commissions, Taxes 
Preferred Stocks owned — Book and Expenses 86,555.54 

Walhti@e sc: bot sel aed 101,059.50 Reserve for Overdue Premiums 
Guaranteed First Mortgage Loans 116,275.00 and Advances 192,536.72 

Premiums in Course of Collection 496,737.07 Reserve for Book Value over 
Advances to Field men 7,910.06 Market Value of Securities 236,892.30 

Interest Accrued on Bonds and Capital Stock. $750,000.00 

I aise casper pexcatcseces 19,579.55 Surplus 280,046.93 

Reinsurance and Salvage Re- Surplus for Protection of Policy 
coverable on Paid Losses........ 18,235.00 HOIMdEES.......0:-.0026650:- 1,030,046.93 
WOCAE ASSES o.oo ccesaenscssons $2,549,112.70 $2,549,112.70 

= 











STATE & MUNICIPAL BONDS 
5,000 City of Asheville, N. C., 514% of 
1934 


$,000 City of Asheville, N. C., 6% of 1933 
50,000 New York State 4% of 1946 

50,000 New York Strate 342% of 1943 
75,000 New York City 342% of 1954 
75,000 New York City 414% of 1976 
10,000 City of Niagara Falls, 514% of 1943 
10,000 New York City 442% of 12/1/7 
15,000 New York City 414% of 12/15/71 
15,000 New York City 442% of 12/1/60 


RAILROAD BONDS 
20,000 Alleghany Corp. convertible 5% of 
1944 


20,000 Atchison Topeka & Santa Fe Ry. 
Co. convertible 442% of 1948 

10,000 Baltimore & Ohio R. R. Co. Tol. 
Cinn. Div. 4% of 1959 

21,000 Baltimore & Ohio R. R. Co. con- 
vertible 414% of 1960 

25,000 Boston & Maine R. R. 5% of 1955 

5,000 Central New England Ry. Co. 4% 
of 1961 

10,000 Chesapeake Corporation convertible 
5% of 1947 

15,000 Chicago & Northwestern R. R. Co. 
“A” 434% of 1949 

10,000 Chicago Milwaukee St. Paul & Pac. 

.R. Co. convertible 5% of 2000 

15,000 Chicago Rock Island & Pacific Ry. 
70. 444% of 1952 

20,000 Chicago Rock Island & Pacific Ry. 
Co. convertible 442% of 1960 

10,000 Gulf Mobile & Northern R. R. Co. 


5% of 1950 
6,000 Illinois Central R. R. Co., Chic., St. 
Louis & New Orleans 5% of 1963 
25,000 Illinois Central R. R. Co. 434% of 


1966 

10,000 Indianapolis & Louisville Ry. Co. 
4% of 1956 

15,000 International Gr. Northern R. R. 
Co. ‘‘A’’ 6% of 1952 

10,000 Louisville & Nashville, Southern Ry. 
Joint ‘‘Monon’’ 4% of 1952 

25,000 Missouri Pacific R.R. Co. 5% of 1980 

10,000 New York Westchester & Boston Ry. 
Co. 414% of 1946 

10,000 Northern Pacific Ry. Co. 6% of 2047 

25,000 Pennsylvania Co. 434% of 1963 


25,000 St. Louis San Francisco Ry. Co. 
4V/,% of 1978 
10,000 Southern Pacific Co. w. w. 414% 


of 1969 
25,000 Wabash Ry. Co., Gen. & Ref. 5% 
of 1980 


PUBLIC UTILITY BONDS 


10,000 American Tel. & Tel. Co. 5% of 1960 
15,000 Arkansas Power & Light Co. 5% of 
1956 


20,000 Central States Electric Corp. w. w. 
52% of 1954 

Cities Service Co., (Ws. Detached) 
5% of 1969 

Columbia Gas & Electric Corp. 5% 
of 1952 

Indianapolis Power & Light Co. 5% 
of 1957 

International Hydro - Elec. 
convertible 6% of 1944 

International Tel. & Tel. convertible 
4% of 1939 


5,000 
15,000 
10,000 
5,000 


System 


25,000 


20,000 International Tel. & Tel. Corp. 5% 
of 1955 

25,000 Laclede Gas Light Co. ““C’’ 513% 
of 1953 


15,000 Middle West Utilities Co. convertible 
5% of 1932 

Milwaukee Electric Ry. & Lt. Co. 
“B’’ 59% of 1961 

Montana Power Company 5% of 
1943 


25,000 


10,000 


25,000 New York Power & Light Corp. 
4% ‘of 1967 
25,000 Northern States Power Co. 6% of 1948 


10,000 
5,000 


Pacific Gas & Electric Co. 5% of 1942 

Peoples Light & Power Corp. con- 
vertible 5% of 1979 

Philadelphia Company 5% of 1967 

Portland (Ore.) Gas & Coke Co. 
5% of 1940 


25,000 
5,000 


10,000 Postal Tel. & Cable Corp. 5% of 1953 
5,000 San Antonio Public Service Co. 6% 
of 1952 
25,000 Standard Gas & Electric Co. 6% of 
1951 
10,000 Tennessee Electric Power Co. 6% 
of 1947 
10,000 Texas Power & Light Co. 5% of 1956 
15,000 Utah Power & Light Co. 5% of 1944 
10,000 Utilities Power & Light Corp. 5% of 
1959 
10,000 Western Union Tel. Co. 642° of 
1936 


INDUSTRIAL & MISCELLANEOUS 
BONDS 


5,000 Allis Chalmers Mfg. Co. 5% of 1937 
20,000 American International Corp. con- 
vertible 51% of 1949 
10,000 Armour & Co. Real Estate 44% of 

1939 
5,000 Chile Copper Co. 5% of 1947 
10,000 Commercial Investment Trust Corp. 
convertible 51% of 1949 
Fairbanks Morse & Co. 5° of 1942 
General Public Service Corp. con- 
vertible 542% of 1939 
International Match Corp. 5% of 1947 
National Dairy Products Corp. 514% 
of 1948 
Neisner Bros. Realty Inc. convertible 
6% of 1948 
Railway Express Agency ‘‘A’’ 5% of 


10,000 
5,000 


10,000 
25,000 


15,000 


5,000 





5,000 Associated Gas & Elec. Co. 419% of 
1949 


INVESTMENTS— DECEMBER 3 ist, 1930 
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1933 





GUARANTEED FIRST 


CERTIFICATES OF DEPOSIT IN 


No. 


Shares 


100 
100 


100 § 


100 Sur 


97 


00 Ry. Express Agency ‘‘A’’ 5“ of 1935 

00 Shell Pipe Line Corp. 5% of 1952 

00 Shell Union Corp. w. w. 5(% of 1949 

00 Standard Oil Co. of New York 444% 
ot 195 

00 Wheeling Steel Corp. “"B’’ 


1953 


414% ot 


MORTGAGES 
000. Lawyers Title & Guaranty Company 
000. National Title Guaranty Compaay 
000. New York Title and Mortgage Co. 
800. Title Guarantee & Trust Company 


NATIONAL BANKS 
000. Certificates of Deposit 
COMMON STOCKS 


American Tel. & Tel. Company 
American Smelting & Refining Company 
Anaconda Copper Mining Co. 

Borden Company 

Baltimore & Ohio Railroad Company 
Chesapeake Corporation 

Chicago Rock Island & Pacific Ry. Co. 
Consolidated Gas Co. of New York 

E. I. Du Pont De Nemours & Company 
Exchangebanc Financial Corp. 

General Motors Corporation 

B. F. Goodrich Company 

S. S. Kresge Company 

Majestic Fire Insurance Co. of N. Y. 
New York Central Railroad Company 
Northern Pacific Railway Company 
Penick & Ford, Ltd. 

Pennsylvania Railroad Company 
Southern California Edison Co. Ltd. 
Sun Investing Company Inc. 

Union Pacific Railroad Company 
United States Steel Corporation 
Broadway & Plaza Trust Company 
National Exchange Bank & Trust Co. 


PREFERRED STOCKS 


Associated Utilities Com- 


Telephone 
pany. $6. cumulative ; 
Buffalo Niagara & Eastern Power Corp. 

$5 





Great Northern Railway Co. preferred 
Hershey Chocolate Corp. Conv. § f 
nal Match Corp. Part 
McCrory Stores Corp. 6% convert 
Northern Ind 1 Public Service Com- 





















pany 6% 

Public Service Corporat 

Roct Gas & Ele 
cu 












ester 





’ Toledo Edison Comp 
»U. S. Smelting & R 
Co. $3.50. 
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Casualty Gains Shown 
In Travelers Report 


PREMIUMS ONLY SLIGHTLY OFF 


Travelers Indemnity Made Underwriting 
Gain; Group Held Its Own in Fine 
Shape on Market Losses 


“ew annual statements are read with 
more interest than those of the Trav- 
elers companies and because of the un- 
conditions during 1930 
doubly interesting at this time. 
slight falling off was noted in 
premium income for the year, 

volume for the casualty de- 
partment of the parent company being 
$57,715,102 as compared with $60,997,370 
in 1929. In the Travelers Indemnity the 
total premium income was $13,489,178 as 
compared with $13,893,289 the previous 
vear. 

The group reported combined assets of 
$069,283, 408, a gain of $25,408,966 over 
1929. Similarly there was a gain in sur- 
plus of $378,321. Net gain from under- 
writing and investments of the combined 
$379,896, a gain which 
carries special significance in view of the 
depressed 1930 conditions. 


usual business 
they are 
Only a 
casualty 
the total 





companies was 


Special Reserves 
Of considerable interest is the special 
item of $16,924,061 in the Trav- 
Insurance Co. statement in com- 


TESCTV¢ 


Clers 


parison with a special reserve of $31,- 
657,101 as of December 31, 1929. The 
change noted represents the effect of 
depreciation in market value of securi- 
ties in the company’s portfolio. It has 


always been the practice of the Travel- 
ers to carry the market value of securi- 
ties over book value as a special reserve. 
That the Travelers could absorb the 
heavy depreciations of the past year in 
this way and at the same time show the 
lar made 

Total reserves stood at $585,- 


large gain in assets is considered 
remarkabl 
Y59 40d. 

ten vears both the assets 
of the Travelers companies 
have more than tripled and in the past 
twenty years they have multiplied ap- 

ximately nine times. 

From the various life, casualty and fire 
written by the three 
Travelers companies, premiums of $185,- 
$79,(K)5 received last year. Other 

come, chiefly from investments, 
amounted to $31,799,180, bringing the ag- 

regate income up to $217,278,185. 


In the past 


and reserves 


nsurance lines 


were 


Casualty Department Results 
The casualty department premium in- 
‘ome totaled $57,715,162, compared with 
1929. Underwriting 
imounted to $1,414,039. Total income of 
the casualty department was $62,761,483 
as compared with $65,776,078 in 1929. 
Losses paid in 1930 amounted to $32,564,- 
1929 this item stood at $31,- 


$60,997,376 in loss 


O80 and in 
023,454. 

Book value of stocks and bonds was 
$83,429,509 compared with $81,337,152 De- 
cember 31, 1929. Market value over book 
1 December 31, 1930, was $7,297,676 com- 
pared with $14,282,717 a year ago. Total 
unearned premium reserves were $19,- 
309,220, compared with $19,712,133 on 
December 31 a year ago. 
gency and special reserves of $15,978,406 
compared with $22,963,023 on December 
31, 1929. 

The casualty department 
were $79,959,437 on December 31, 
and $88,210,177 the year previous. 


liabilities 
1930, 


Travelers Indemnity Gains 

The Travelers Indemnity statement in- 
dicates a net underwriting and invest- 
ment loss of $108,067 for 1930 compared 
with a gain of $1,349,750 in 1929. By 
changes in book values of securities there 
was written off $1,239,566, compared with 
a gain of $164,334 in 1929. An underwrit- 
ing gain of $354,086 compared with $810,- 
174 in 1929. 

Net interest and rents earned were 
$642,148, an increase of $28,000. Divi- 
dends paid amounted to $420,000. Special 
reserves increased $273,032 compared 
with $424,145 in 1929. Surplus of $5,094,- 
840 showed a decrease of $801,099. The 
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premium income for the year was $13,- 
489,178, only slightly off as compared 
with $13,893,289 in 1929. Total income 
was off about $500,000 at $14,192,881. 
Losses paid amounting to $5,178,172, 
Was an increase of about $200,000. 
Total disbursements of $13,579,363 was 
an increase of about $500,000. Com- 
bined market values of stocks and bonds 
amounted to $20,704,780 as of December 
31, 1930, compared with $20,436,851 De- 
cember 31, 1929. The Travelers TIndem- 
nity does not carry market value over 
book but does carry a special reserve 
of $2,274,741, compared with $2,001,709 a 
year ago. Unearned premium reserves 
of $7,958,378 compared with $8,000,952 a 
year ago. 

The assets of the Travelers Indemnity 
were $21,411,223, of which amount $13,- 
316.383 was held as reserves. 


JOHN PABST CHICAGO MGR. 





Will Open Up Illinois Territory For Fire- 
man’s Fund Indemnity; Splendid 
Background for New Post 

John Pabst has joined the Fireman’s 
Fund Indemnity organization as man- 
ager of its Chicago division and will im- 
mediately proceed with the opening of a 
Chicago office for the development of 
business in Illinois and several adjoin- 
ing states. Mr. Pabst, who has had a 
wide experience in the casualty and 
surety field and who has been executive 
special agent of the Indemnity Insurance 
Co. of North America for the past three 
years, will report to the headquarters of 
the eastern department at 60 John street. 
While with the Indemnity Co. he had 


jurisdiction over fifteen central west 
states. 
Mr. Pabst’s career began with the 


Aetna Casualty & Surety where he took 
the training course for special agents. 
He then went with the Globe Indemnity 
and had seven years of valuable field ex- 
perience with that company before join- 
ing the Indemnity Insurance Co. of 
North America. He is well known in the 
middle west. 





Cc. & §. CLUB PROGRAM 

The Casualty & Surety Club of New 
York of which George E. Hayes, Union 
Indemnity, is president, has prepared its 
1931 program of activities as follows: 
March 12--informal spring dinner; June 
ll—spring golf tournament; September 
10—fall golf tournament; October 22— 
informal dinner, and December 17—for- 
mal Christmas party. These dates, Sec- 
retary Madigan advises, are subject to 
change when advisable. 


ENTERED IN FLORIDA 


The Fireman’s Fund Indemnity Co. has 
now been licensed in Florida, making 
twenty-three states and the District of 
Columbia in which the company is li- 
censed. 


ENTERED IN CANADA 
The Fireman’s Fund Indemnity has 
received its license to do business in 
Canada. 


Franklin Surety Makes 
Nice Gain in Premiums 


LOSS SLIGHT ON TRADER’S BONDS 


Net Loss on Investment Operations of 
$48,785 Largely Recouped Since Jan- 
uary 1; Assets $2,549,112 


The 1930 financial showing of the 
Franklin Surety was favorably received 
this week, indicating as it does that this 
company, organized early in 1928, was 
able to withstand successfully the de- 
pression period of 1930 which marked 
its first full year as a multiple line car- 
ricr. Originators of the trader’s pro- 
tective bond in 1929 designed to protect 
market traders against loss of margin 
balances in event of failure of Stock 
Exchange houses, it is interesting to note 
that the Franklin Surety incurred a to- 
tal loss of less than $3,000 on this busi- 
ness after taking credit for reinsurance 
and salvage recovered. It is expected 
that a major portion of the loss will be 
further salvaged in 1931 by reason of 
compositions already effective or to be 
put into effect by reorganization com- 
mittees of the defunct houses. 

Assets Up to $2,549,112 

Total gross assets of the company as 
of December 31, 1930, were $2,549,112, of 
which cash on hand and in banks was 
$201,520, and the aggregate investment 
in bonds, preferred stocks and guaran- 
teed first mortgage loans amounted to 
$1,502,094. The common stocks owned 
at book value were $303,029. 

During the past year the Franklin 
Surety produced net premiums of $1,- 
477,835, after deductions for reinsurance 
ceded, as compared with net premium re- 
tentions of $756,657 for the previous year. 
Reserve for unearned premiums increased 
from $484,886 to $678,552, and reserve 
for losses increased from $69,117 to $313,- 
172, surplus being affected accordingly. 
As of December 31, 1930, the capital 
stood at: $750,000, which combined with 
surplus of $280,046, made the total sur- 
plus for protection of policyholders $1,- 
030,046. 

Conservative Underwriting Policy 

During the past year the Franklin 
Surety has maintained a_ conservative 
policy on all forms of financial guar- 
antees and depository bonds. Of the 
1,600 banks which failed in the United 
States during 1930, the company covered 
only thirteen of such banks. In_ the 
instance of three of these banks, there 
was no liability and on the balance, loss- 
es paid and incurred after deducting sal- 
vage received and recoverable, aggre- 
gate $47,839. 

The result of all investment operations 
for the past year showed a net loss sus- 
tained by the company of $48,785, which 
compares most favorably with other in- 
surance companies. Since January 1, 
1931, however, a large portion of this 
loss has been recouped due to the re- 
cent rise in the security prices. It is 
noted that the company has only a small 
investment of $303,029 in common stocks 
which consist principally of railroad and 
other first grade securities. 
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DISCUSS STATE FUND MERITS 








Workmen’s Compensation Hearing Held 
by Virginia Commission; Busi ; 
Men Wage Opposition 
The question of the desirability of 
adoption of a state fund for worknien’s 
compensation insurance in Virginia was 
discussed at a two-day session held jn 
Richmond recently by the state’s leg- 
islative commission. This commission 
will resume its hearings there March 20, 
It was the opinion of a group of Vir- 
ginia manufacturers and business men 
who appeared before the commission in 
order to voice opposition to such a pro- 
posal that the state should keep out of 
private business. One of the chief speak- 
ers against the plan was C. E. Michael 
president of the Virginia Iron & Bridge 
Co. of Roanoke, who remarked that while 
he was not prepared to say that Virginia 
could not successfully operate a plan of 
this sort he was prepared to say that 


the experience of other states had been 
to the contrary. 


Says Big Bill 
(Continued from Page 19) 


alarm. Although the firemen were |lo- 
cated less than a block away the fire had 
made such progress that they were help- 
less to save the church. 
* x x 
Loss Committee Report 
One of the company executives fa- 
miliar with fire insurance loss matters 
informs me that the department’s recent 
examination of the loss committee of the 
New York Board was made on the the- 
ory*that the committee had a lot more 
power than the compa:'cs give it; and 
that some of the comme.is in the report 
referred to strict underwriting matters 
which are outside of the scope of the 
committee. 





Ss 





* ce oe 


E. J. Donegan’s Ad Logic 

E. J. Donegan, executive vice-presi- 
dent, General Surety, and vice-president, 
State Title & Mortgage, would make a 
rattling good advertising man if he were 
not one of the best informed men in the 
mortgage guarantee and surety fields. His 
company, the State Title & Mortgage, 
last week indicated its confidence in the 
expected 1931 business upturn by mak- 
ing a dignified and forceful double- 
spread advertising appeal in selected in- 
surance journals to arouse the interest of 
company executives in guaranteed New 
York City mortgages as an investment. 

Mr. Donegan logically reasons that “if 
it is advisable for insurance companies to 
use insurance papers to advertise the 
things they have to sell, what is more 
logical than to use them to advertise the 
things insurance companies have to 
buy?” He feels that if such advertising 
builds good will for a company engaged 
in selling guaranteed mortgages to in- 
surance companies it is but a step to 
the use of insurance journals by other 
investment houses and commercial con- 
cerns specializing in commodities which 
the companies require. His experiment, 
therefore, may foreshadow a significant 
development in insurance trade paper ad- 
vertising. 
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(Continued from Page 3) 


as alert leaders in your home commu- 
nities to enlist in the service of all the 
people of Pennsylvania and to support 
the governor, whom I am proud to serve. 
The stability of the state tomorrow de- 
pends on men like you.” 

Not all those present agreed with 
Commissioner Armstrong’s size-up of 
Pinchot. It is only necessary to gather 
4 few men together in Pennsylvania and 
if Pinchot is under discussion the con- 
versaiion becomes heated as they are 
eithe: very much for him or just as de- 
cidediy against him. 

Spaking of unemployment. insurance 
Com tissioner Armstrong said: “The 
work’ today is full of talk of unemploy- 
ment insurance and it is something to 
whicl, we must give our most serious 
atter:ion. Civilization will fail utterly 
if it .oes not provide sustenance to those 
mad: idle through no fault of their own 
in thos machine-like age.” 


Diccussing insurance agents Commis- 
sioner Armstrong said: “Instead of beg- 
sing for business the qualified insurance 
solicitor is presenting opportunities for 
safety.” 

The Dinner Committee 


Jaiies W. Henry was general chairman 
of the dinner committee; E. E. Cole, Jr., 
vice-chairman. The divisional commit- 
tees with their chairmen follow: 

Reception—Charles A. Reid, chairman ; 
(;, Scott, William M. Duff, Wallace 

_ Reid, W. S. Diggs. Speakers—Fred 
= Sippell, chairman, and Albert E. Mc- 
Closkey. Programme—Albert C. Sup- 
plee, chairman; Paul C. McKnight, J. M. 
Holmes, Ross L. Milliman. Publicity— 
R. C. Braun, chairman, and R. E. W ood. 
Floor -Holgar Johnson, chairman; Gil- 
3 S. Parnell, Frank S. Kaufman and 

Lon Jeffrey. Gue: James W. Ar- 
rott, chairman, and Francis S. Guth- 
rie. Dinner and Dance—John C.- Mc- 
Carthy, chairman; W. L. Clark, W. B. 
Felter and C. W. Elton. Entertainment 
—Charles C. Johne, Jr., chairman; W. L. 
Anthony, Clarence V. Watkins and Wal- 
lace M. Reid. Ticket—John J. O’Donnell, 
chairman; Henry S. Bepler, A. B. Cock- 
shaw. Door—James R. Wilson, chair- 
man: Val E. Schott, A. F. Moelter, H. P. 
Lichtenthaler. 





Regrets From Goodwin 


President Bokman received the follow- 
ing telegram of regret from Percy H. 
Goodwin, president of the National Asso- 
ciation of Insurance Agents: 

“Please extend my best wishes to all 
those in attendance at your annual ban- 
quet of the Insurance Club of Pitts- 
burgh. Am exceedingly sorry that my 
health has prevented my being with you 
tonight as planned. Let us all again re- 
solve to continue our efforts for the bet- 
terment of the business of insurance so 
that the future may develop the same 
progress as the past has shown.” 

The retiring president, Charles A. 
Reid, was presented with an_ electric 
clock. 

Lecture Course Graduates 


The Insurance Club of Pittsburgh con- 
ducts each year a lecture course on va- 
rious lines of insurance. This year it 
was on fire insurance. There were one 
hundred twenty students enrolled, with 
an average attendance of eighty. From 
this course there were thirty graduates 
who passed the final examinations pro- 
vided through the course. These gradu- 
ates were mostly all in attendance at the 
dinner, forming part of the various 
groups from the different offices to which 
they were attached. 

The officers of the Insurance Club of 
Pittsburgh are Charles H. Bokman, 
president; Paul C.. McKnight and FE. E 
Cole, Jr, vice-presidents; J. J. O’Don- 








CHARLES H. BOKMAN 


President Bokman Tells 
Of Club’s 1931 Plans 


EXPAND EDUCATIONAL WORK 


To Study Problems and Have Nationally 
Known Speakers at Monthly 
Meetings This Year 

The Insurance Club of Pittsburgh each 
year expands its activities and this year 
will be no exception, according to Charles 
H. Bokman, its president, who told in 
his address at the dinner of that club 
Monday night of the enlarged program 
for the coming year. President Bokman 
spoke briefly and recalled that four years 
ago at the club dinner they had the 
pleasure of introducing Colonel Taggart 
(the then newly appointed insurance 
commissioner of Pennsylvania) to his 
first insurance gathering after being ap- 


nell, secretary, and Helen M. Freund, 
assistant secretary. The directors are 
Albert C. Supplee, James W. Arrott, Tr., 
Holgar Johnson, John W. Lawrence, 
Paul C. McKnight, F. W. Sippell, Francis 
S. Guthrie, Albert E. McCloskey, John C. 
McCarthy and Charles A. Reid. 





E. E. COLE, JR. 





J. J. ODONNELL 


pointed, and at the dinner this week the 
new commissioner, Charles F. Armstrong, 
of Leechburg, banker, coal operator and 
long member of the state legislature, who 
has just been appointed by Governor 
Pinchot, was introduced to the gather- 
ing and received a warm welcome. The 
other guests of honor at the head table 
were also introduced to the gathering 
by President Bokman. 

After making his address as president, 
Mr. Bokman introduced the toastmaster 
of the evening, Judge W. Heber Dith- 
rich of the Common Pleas Court of Alle- 
gheny County, who spoke eloquently and 
introduced the other speakers of the eve- 
ning. An account of Judge Dithrich’s 
remarks and the other addresses will be 
found in other columns of this paper. 

Reviews Business Development 

In his address President Bokman said 
in part: 

“During the past few years it has been 
very interesting to watch the develop- 
ment of our business—both from the 
standpoint of the field and home office 
operations. Perhaps we have never ex- 
perienced a time when conditions and 
trends were so pronounced; when stu- 
dents of our business had such an op- 
portunity to analyze our problems and 

(Continued on Page 42) 
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Beha Sees Bureau As 
Stabilizing Influence 


BIRDSEYE VIEW OF ITS SCOPE 

Arouses Interest of Pittsburgh Club 

Members and Guests in Important 
Work Nat’! Bureau is Doing 


There was considerable food for 
thought in the address of General Man- 
ager James A. Beha of the National 
Bureau of Casualty & Surety Under- 
writers before the brilliant < gathering at 
the annual dinner of the Insurance Club 
of Pittsburgh Monday night. His open- 
ing remarks sounded the keynote: That 
the National Bureau is the foundation 
stone upon which the stability of the cas- 
ualty insurance business depends. He 
went on to point out how the Bureau 
produces order and promotes confidence 
in the business where there might other- 
wise be chaos. Mr. Beha’s address care- 
fully prepared and well delivered gave 
the diners a birdseye view of the opera- 
tions of the National Bureau which many 
of them doubtlessly have never had be- 
fore. 

Developing his theme the speaker lik- 
ened the supervision of the Bureau over 
casualty companies to the organization 
and control which the constitution and 
laws of the United States have over the 
people of the nation. He pointed out 
that if the companies were not so or- 
ganized and controlled by a voluntary 
body like the National Bureau, they 
would be regulated by others, by laws, 
rules and regulations in which the com- 
panies would have but a small part in 
making. He then said with emphasis: 

“IT believe in self-determination for 
peoples and business, including the cas- 
ualty insurance business, especially so 
long as that business is conducted in the 
best interests of that business itself and 
also in the interest of the people of this 
land. 

Reasons for Rate Adequacy 

Mr. Beha covered a lot of ground in 
describing the various functions of the 
bureau. In keeping with the require- 
ments of many of the states, he said, that 
insurance rates must be adequate, rea- 
sonable and non-discriminatory, the bu- 
reau assumes the responsibility placed 
upon the cofnpanies and the business by 
making such rates proper. In order that 
they may be adequate, that is, high 
enough, it gathers in the cost and ex- 
posure experience on thousands upon 
thousands of the risks assumed by its 
companies. The wider and more com- 
plete this experience, the more accurate 
will be the resulting rates, said Mr. Beha. 
Thus the total cost of insuring these 
risks is obtained. 

“The law, and 
mand that the rates be 
tory also,” he continued. 
the charge is to be made 
with the cost of the 
risks assumed. For instance, the cost of 
compensation insurance for a grocer’s 
clerk and an iron worker would be quite 
different. So these cost and exposure 
figures gathered together from the four 
corners of the country are classified and 
reclassified and out of this mass of data 
the cost of carrying the various classes 
of risks is determined. Forms are de- 
vised. by our statistician for the report- 
ing of payrolls, premiums, and 
any other information required, and the 
companies use these uniform blanks in 
making their reports. 

Work of Statistical Division 

‘About three and a half million punch 
cards are tabulated each year by our 
statistical division in addition to the 
vast amount of material reported on 
blanks. In this division the experience 
of the individual companies is consoli- 
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in accordance 
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dated tabulations of the combined 
prepared. These tabulations 
are then turned over to the actuarial di- 
vision for analysis and interpretation. 
“The actuarial division in conjunction 
with a committee of actuaries represent- 
ing the companies makes recommenda- 
tions regarding the development of rates 
and rating plans for the various lines of 
insurance 


and 
results are 


to the managers and the gov- 
erning committees of the several rating 
lepartments of the bureau. There are 


these 
automobil 
ment, plate 


machinery 


five of rating gsc aa the 
department, burglary depart- 
glass department, boiler and 
department and compensation 
and liability department. While tech- 
ical matters are subject in the first 
instance to the supervision of the gov- 
erning committee of the depar tment con- 
rned, certain matters require final ac- 
tion by the department as a whole which 
s composed of all the casualty 
ics Which are members and writ- 
particular line of business. 


stock 
mpan 
ing the 


“Rates and underwriting rules apply- 
ng to a class or several related classes 
f insurance having been duly adopted 


manual 
changes are 


department, 


by the appropriate 
t 
t these 


introducing 





printed and distributed to the companies 

d their agents through the central dis- 
tribution svstem. Finallv the rates are 
ready to be put into effect. They are 


now supposed to he 
discriminatorv— 


ent with the 


idequate and 
high enough 
hazards to be 


non- 
and consist- 
assumed. The 


members of the National Bureau have 
pledged themselves to maintain these 
rates, and to write no policies except 
at these Bureau rates.” 
Survival of the Fittest Only 
Mr. Beha brought out forcefully that 


and sound financial condi- 
tion of a casualty companv is of utmost 
“Unfortunately.” he 
seen a number of 
months 2 


the stability 
importance said, 
company 
nd there 


“Wwe hav 
es in the last few 


may be others yet to come. These are 
serious times, times when onlv the fittest 
Survive There is. however, no benefit 
to the insurance business in the survival 

unfit \ company that does not 





is wasteful, 

unsound, is harmful 
the business and to the public.” 

He made a point of mentioning that 
ly fifty casualtv comnanies out of, a 


total of about 200 belong to the Na- 


Iecquate rates or 
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nal Bureau, noting, however. that the 
Bureau members do almost 70% of the 
ntire casnaltv husiness of all stock com- 
panies As indicative of the fact that 
the public is beginning to appreciate 


bureau met 


nhe rship he said: 
calls from buyers of in- 


inquiring whether 
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is a member 
These calls 


such and such a company 
of the National Bureau. 
have becn coming more frequently l- 
ing the last few months. I think Bureau 
membership does mean something as to 
the standing of the company itself; the 
public is beginning to appreciate it. All 
worthwhile companies could and should 
belong and thus make their contribution 


to the cause, not only for their own in- 
terest but for the good of the business 
as a whole. 


“But then we must not expect too 


much. There are even those who claim 
to be citizens who don’t support our 
government. However, every company 
doing .a casualty insurance business is 
benefited by the work done by the Na- 
tional Bureau just as all those residing 


in this grand and glorious country of 
ours enjoy the benefits and protection of 
our laws. Many of these outside com- 
panies are more dependent upon the sta- 
bility of the business created bv the 
Bureau than are the companies in the 
Bureau itself.” 
Important Conservation Work 

\mong the important services rendered 
by the Bureau Mr. Beha stressed the 
accident prevention work which is being 
conducted under the leadership of A. W. 
Whitney, associate general manager. He 
said: “Our activities in this field con- 
sist of work in the industrial field and 
the various undertakings carried on in 
connection with the Accident Prevention 
Campaign. The work in the industrial 
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field was the earliest undertaken and it 
had to do directly or indirectly with the 
operation of the workmen’s compensation 
schedule rating plan. This work in in- 
dustrial safety has continued to be im- 
portant and has grown in scope. But 
with the tremendous increase in the use 
of the automobile, the accompanying 
growth in the volume of automobile pub- 
lic liability insurance and the large an- 
nual increase in the number of automo- 
bile fatalities, the Bureau is giving more 
and more attention to the prevention of 
automobile accidents. 

“One of the most important and effec- 
tive phases of the work under the Auto- 
mobile Accident Prevention Campaign is 
the work sponsored by the National Bu- 
reau in the field of safety education in 
the schools. This work has been an im- 
portant factor in bringing about a marked 
reduction in the automobile fatality rate 
among children of school age. It is esti- 
mated that on the public highways 
throughout the country six thousand chil- 
dren’s lives are being saved each year 
through educational and other safety 
work.” 

The speaker also told how the street 
and highway safety division of the Bu- 
reau is in close co-operation with motor 
vehicle state departments in initiating 
and organizing campaigns that go under 
the name of “save-a-life” campaigns for 
inspection of the mechanical equipment 
of automobiles. His opinion is that such 
preventive activities on the part of in- 
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apply constructive thought and C0-op- 
eration for the ultimate improvement of 
the business generally. The trend of 
legislation regarding insurance likewise 
has been interesting to note. Various 
forms of laws—particularly auto finan- 
cial responsibility and agency qualifica- 
tion laws have made a decided departure 
from the former system. The experience 
of the past year particularly may 1 sult 
ina ieee understanding and apprecia- 
tion of real insurance and the vital part 
it plays in business as well as a hicher 
regard for the legitimate agent and the 
American agency system; both of which 
are undeniably indispensable. 

“We have observed these charging 
conditions with deep interest and unless 
all signs fail, many more changes will 
be wrought in our business in the next 
few years. 


To Enlarge Activities 


“The Insurance Club, fully aware of 
this situation, plans an interesting and 
constructive program for this year: (1) 
Our educational work will be continued 
with probable lecture courses on surety- 
ship and inland marine lines. (2) The 
possibility of affiliating with the Insur- 
ance Institute of America will have care- 
ful thought. (3) The subject “Reciproc- 
ity in Business,’ a development of re- 
cent months, will be studied. (4) The 
possibility of group advertising, which 
has been quite successful in other locali- 
ties, will be considered. (5) Monthly 
meetings bringing you nationally known 
speakers will be held. 

“We have always shown our gratitude 
to our retiring president for his efforts 
in behalf of the club. ‘Charlie’ Reid is 
the retiring executive. Not only is he 
well liked by the entire insurance fra- 
ternity but I dare say there has never 
been -a movement for the improvement 
of the business locally that has not found 
‘Charlie’ Reid in line. He has given much 
of his time to the Insurance Club during 
the past year and in appreciation of his 
services it gives me great pleasure to 
present him, upon retirine this remem- 
brance—with every wish for good luck.” 





surance companies are unquestionably of 
the greatest ‘value in the promotion of 
favorable public relations. 

In addition to accident prevention ac- 
tivities he pointed out the excellent work 
being done by the claim department of 
the Bureau to promote more efficient 
methods of dealing with claim problems 
and to improve claim conditions in gen- 
eral. 
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